
 

 

To:       All Residents, Families of Health Center Residents, Staff Members, Board 
          Members and Families of the Early Learning Center of Kendal~Crosslands 

           Communities 
 
From:    Lisa M. Marsilio, Chief Executive Officer 
 
Date:    May 6, 2022 
 
I maintain a grateful outlook that we live and work in a community that makes an incredible 
impact on the health and well-being of one another. Thank you for all you do. Although we 
strive to manage information monthly, I am committed to informing you when essential 
information arises. Below is a quick, interim update: 

 
COVID-19 Updates 
Once again, this pandemic repeatedly proves that it continues to circulate. We are monitoring 
the positive cases of our Independent Living residents at Crosslands, Coniston, and Cartmel. 
Thank you for complying with all infectious disease protocols to mitigate spread. Again, the 
vaccine keeps everyone relatively well. 
 
This week, we learned of two positive cases of Firbank Central residents, one Firbank East 
direct care staff member, one Audland non-direct staff member, and one staff member in a 
non-direct care role. Unfortunately, Firbank has begun a facility-wide outbreak approach for 
testing per the Pennsylvania Department of Health guidelines. Testing will commence for all 
residents and staff members until we achieve 14 days of negative results. Also, for Firbank 
Central only, we will temporarily suspend dining activities, gatherings, and non-medical 
outings. Family visits will require PPE (including a surgical mask and face shield). We will also 
test all Audland residents. 
 
 
 

 
Outreach Opportunity 
Kennett Area Community Service (KACS) is a life-sustaining, nonprofit organization that 
provides essential services to our neighbors in need – feeding over 200 families per week. This 
week they informed us that they suffered water damage to their building and are in critical 
condition. Therefore, Kendal~Crosslands Communities will make a small donation on behalf 
of the entire KCC family. Leah Reynolds, the Director, expressed her appreciation. Should you 
feel called to donate (monetary or food items), you may do so directly to KACS. You can view 
their website for more information: https://www.kacsonline.net/ 
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Staffing Updates 
Roger Polius, Senior Director of Human Resources, recently left Kendal~Crosslands 
Communities (KCC), and we wish him the best in his future endeavors. The staff members in 
the department will continue their daily work assignments dedicated to their area of expertise 
with Audrey Super, retired as KCC Senior Director of Human Resources for 16 years and a 
consultant for the past two years, who will assist and support the team. We will begin our 
recruitment process for a replacement. In the interim, I am confident our collaborative team 
approach will continue to assist in executing programs to enhance the community and help 
maintain a healthy, accepting workplace culture. The Human Resources Department is 
instrumental in the well-being of our staff members. They help create a productive 
environment where people feel valued and motivated to give their best work and provide high-
quality service to our residents. We thank them for their dedication. Should you have any 
questions, please reach out to me. 

 
 
 
Operational Updates 
We neglected to provide a reminder of the shredder truck that will be on our campuses 
Thursday, May 12. We don’t want you to miss the opportunity to purge confidential 
paperwork you no longer require. At Kendal at Longwood, the truck will be stationed at the 
Barn for staff members from 9:30 am – 10:00 am and for residents from 10:00 am to Noon, 
and at Crosslands, outside the front entrance for staff members from 12:30 pm to 1:00 pm 
and for residents from 1:00 pm to 3:00 pm. 
 
 
In health, 

 
Lisa M. Marsilio 
Chief Executive Officer 

CC: Donna Taylor, Chief Health Services Officer, Dr. Thomas E. Lawrence, MD, Medical 
Director, Seth Beaver, Senior Director of Resident and CommunityAffairs and Capital 
Projects, Richard Wortmann, Board Clerk 
 


