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INTRODUCTION 
 

Welcome to Westmorland House, the Skilled Nursing area of Kendal at 
Longwood.  This welcome booklet is designed to provide you and your 
family with information that may be helpful during your stay.  Please 
let us know if you need any additional information, or have further 
questions or suggestions.  
  

 
 

Our Lovely Central Garden 

 
Admission to Westmorland is determined by your needs and with the 
approval of, and an order from, your physician. We are committed to 
working as a team - resident, family and/or legal representative - to 
offer quality care. Once admitted, length of stay and date of discharge 
are decisions made collaboratively with input from you, the Health 
Care Team and your physician.  Following admission, regular meetings 
(both formal and informal) will help you and your family/resident 
representative stay informed of your progress.  
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We believe that working together as partners means being able to 
communicate openly and honestly; please speak with us regarding any 
concerns. This helps us set clear expectations, and keeps 
communication open when your care needs are best met in skilled 
nursing.  

 
Staffing:  Westmorland is staffed 24 hours a day, 7 days a week by 
licensed nurses - both Registered Nurses (RNs) and Licensed Practical 
Nurses (LPNs), and Certified Nurses Aides (CNAs) - all of whom are 
experienced in the skilled care of older adults. There is an RN 
Supervisor on duty on all shifts, and responsible for the general 
functioning of Westmorland House.  During the second shift (3:00PM-
11:30PM), third shift (11:00PM to 7:30AM), and all shifts on weekends, 
the RN Supervisor on duty is responsible for emergency care for 
Kendal residents in the apartments, along with the functioning of 
Westmorland House and oversight of Cumberland House.  Our goal is 
to assign staff to specific residents as consistently as possible so that 
you get to really know your care team, and they get to know you. 
 
In addition to the RN Supervisor, there are at least three Nursing Care 
Coordinators working during the day and evening shift and one 
Nursing Care Coordinator during the night shift. These nurses - RN or 
LPN - are responsible for the medications and treatments for their 
assigned residents and oversee the care given to their residents by the 
CNAs.  The number of CNAs varies according to the general census 
and to the time of day. 
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Talisa Providing Nursing Care to Westmorland Residents, Greeting Each Day with a Smile 
 

Your medical care while you reside at Westmorland House is 
supervised by your physician.  We have several doctors on staff to 
assist you, including consultants. The Pennsylvania Department of 
Health regulations in skilled nursing communities require that your 
doctor visit you within 30 days of your admission,  and at least every 
30 days for three months, then every 60 days.  Please remember that 
professional nurses are continually assessing your condition and 
reporting any changes or concerns to your physician. 
 

If possible, it is very helpful if the prospective resident of Westmorland 
and their family are able to make a pre-admission visit to meet the staff 
and get a general idea of what is available in Skilled Nursing. 
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Admission Procedure:  On admission, you will be brought to your 
room and oriented to the geography of the room, bathroom, call bell 
and storage areas for belongings. A nurse will take your vital signs, 
temperature, blood pressure, pulse, respirations, and “pulse ox” reading 
(a non- invasive test used to measure the percentage of oxygen 
available in the circulating blood). You will have a baseline weight 
recorded also. You will be asked to read and sign papers referring to 
advance directives and your rights as a resident. A staff member will 
help you itemize your belongings on a personal property list, which 
both you and the staff member will sign once the inventory is complete. 
We do ask that you do not bring large amounts of money or jewelry, 
other than a watch and wedding rings, with you. 

 
While you are at Westmorland House, your medications will be 
administered by your Nurse Care Coordinator. We ask that you not 
keep medications or alcohol in your room or ingest any medications 
other than those that the Nursing Care Coordinator gives you.  Since 
alcohol does react with several medications, an order from your 
physician allowing alcohol consumption is needed before you drink any 
alcoholic beverages. 
 
Beginning with admission, each resident has an electronic medical 
record created. All information is kept confidential. Health information 
may be shared with the resident or Power of Attorney for Health Care 
(POA-HC), upon request.   Designated friends - a supportive Kendal 
friend - can also be contacted in case of emergency with your written 
consent. You will be provided a “Resident Information Form” to 
indicate consent for communication. 

 
While in Westmorland, you will be encouraged to do as much for 
yourself as your condition will allow. If you have difficulty handling 
activities of daily living, your physician will order the appropriate 
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therapy.  Staff can assist you in meeting new neighbors and provide 
opportunities as well as activities for your emotional and social well-
being.   
 

 
 

Mollie, a Westmorland Nurse 

 
HEALTH CARE SERVICES 

 
Bathing:  Tub baths or showers are provided twice a week on the         
7:00 AM -3:00 PM or 3:00-11:00 PM shifts on a preset schedule.  If you 
find that the schedule provided doesn’t meet your needs, please let a 
member of the team know. Bed baths are given to residents unable to 
take a bath or shower, and are given as needed. The Spa Rooms are 
located on each wing of Westmorland. 
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A Whirlpool Tub in our Spa Room 

 
Care Planning /Care Conferences: We strive to value your 
preferences for care and incorporate them into your care plan.  You will 
receive a copy of your interim care plan within 48 hours of admission 
which will be followed by a copy of your comprehensive care plan 
after you have been with us for 2-3 weeks.  
 
Every 3 months, or more frequently depending upon your needs, you 
and your family will be invited to attend a Care Conference or 
participate in a telephone conference call to discuss your plan of care 
and address any concerns you or your family might have. 
 
Emergency:  In case of emergency, residents are sent to the nearest 
hospital. Attempts are made to discuss with you - as well as with your 
Healthcare Power of Attorney - decisions regarding hospitalization.  In 
case of a fire alarm, staff will be available to help you evacuate from 
the building.  Please wait calmly for their instructions. 
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Food Service:  If you are a resident under the Kendal Life Care 
Contract, and your stay exceeds 30 days, you will be charged on your 
monthly bill for two additional meals. If under Medicare A services, 
meals will be covered under that plan. A registered dietician is 
available to talk with you about any questions or concerns related to 
nutrition and diet.  You may contact Elizabeth Kautz directly at 610-
388-5000 ext. 119 or with the assistance of the Nursing Staff. 
 
Guests:  Guests and family are very welcome to visit at any time. 
Please speak with the Nurse Manager or Administrator if you need a 
guest to stay overnight in Westmorland. This can be accommodated in 
very limited circumstances. Family and other overnight guests are 
welcome to reserve a room in the Farmhouse, with notice, by calling 
the receptionist.  Single rooms are $39.75 per night.  Double rooms are 
$55.50 per night (2 single beds). All rooms have shared bathrooms. 
Other hotel accommodation is also available in the area. 
 
Life Enrichment:  Shortly after you arrive, the Life Enrichment staff 
will meet you to discuss social programs that may be of interest to you. 
You will receive a personal Activities Calendar every month. Special 
events are posted by the Cumberland Dining Room and Activities 
Central. 
 
Medical:  Primary Care Physicians and other Medical Professionals see 
residents on a regular basis.  Physician specialists, such as a 
cardiologist, neurologist, psychiatrist, dermatologist and psychologist 
are available on site and will be scheduled as needed by the Nursing 
Staff.  The Westmorland Secretary is very helpful with this process 
 

Audiologist:  Appointments may be made through the 
Westmorland Nursing Staff for visits with the audiologist.  
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Dentist:  Dental services are available on site from Elderdent. A 
dental plan and pricing are available for review.  Please notify the 
Westmorland Nursing Staff if you wish to see the dentist. 
 
Ophthalmologist:  Appointments may be made through the 
Westmorland Nursing Staff for visits with the ophthalmologist.  
 
Optician:  Please contact the Westmorland Secretary regarding 
the schedule.  No appointment is required.  
 
Podiatrist:  Appointments are generally made by the 
Westmorland Nursing Staff. 
 

Montessori Programming:  Kendal at Longwood has instituted 
Montessori programming throughout the Health Center. The goal of 
our Montessori Programming is to ensure that all residents feel as if 
they have useful roles in our community and to ensure that our 
environment is filled with fun and meaningful activities for all 
residents, especially those with cognitive impairments.  If you have 
walked through Westmorland lately, you might have noticed our 
Flower Arranging/Plant room across from the Westmorland Dining 
Room.  There, residents, and staff can engage in horticultural activities 
such as arranging flowers but also find fun activities related to plants 
that engage the senses.  Or you might have walked through one of our 
Lounges and seen a transformation – cupboard doors have been 
removed and shelves with fun, inviting activities are available to all. 
We also have a number of Montessori nooks, such as the travel nook 
pictured on the next page, where residents and staff can engage in 
meaningful activities that connect residents to lifelong passions. 
 

 
 



  -  11 -  

 

 
 
 
 
 
 

Room and Valuables:  There is a lock on each bedside table provided 
by Kendal to lock any of your valuables, should you so desire. Please 
ask the Westmorland Secretary for a key that matches the lock in your 
room for the purpose of securing any valuables. 
 
Rehabilitation Therapists: Occupational Therapy (OT), Physical 
Therapy (PT), and Speech Therapy (ST) are available upon physician’s 
referral. 
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Occupational Therapy: This service is available to evaluate your 
room and/or apartment for safety and provide adaptive equipment and 
techniques for completing the activities of daily living (e.g. bathing, 
dressing, and hygiene). A Low Vision Support Group is also available. 
 
Physical Therapy: Physical therapy addresses balance, walking, 
transferring, other mobility problems, and mobility equipment. The 
goal is to help you regain functional abilities you may have recently 
lost.   
 

 
The Gym 

 
 

Safety Monitoring:  In Westmorland and throughout the Kendal Main 
Building there is an electronic roam alert system installed on all the 
doors leading to the outside.  Residents who are at risk of wandering 
will often wear a “roam alert bracelet” which will cause a door alarm to 
beep/ lock and, at times, sound an alarm if a resident opens that door.  
Please alert staff if the door is locked due to a resident nearby and staff 
will come and assist you.  
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Speech Therapy: A licensed Speech Therapist is available to assist 
residents who have problems with expressing or understanding speech 
and with swallowing difficulties.  
 
Social Services:   
You may contact Social Services Staff directly or with the assistance of 
Nursing Staff.  The Social Services Staff is trained to help residents 
with problems, such as depression, marital and relationship challenges, 
anxiety, physical and emotional disabilities, problem drinking, the 
experience of loss, moves to the Health Centers and adjustments to 
aging and living in a planned community. Social Services can also 
assist in making referrals to Hospice Agencies when desired. 
 
Residents may request counseling or may be referred to Social Services 
by a physician or health care professional.  Such services are 
confidential.  
 
There are several support groups (for example, the Caregiver’s Support 
Group, Grief Bereavement Group, Parkinson’s Support Group), as well 
as the Dual Support Memory /Memory Café initiatives that Social 
Services Staff can describe and make available to you.  Contact 
numbers are: 
 
 610-388-5532 (Kathleen McAleer) 
 610-388-5525 (Andrea Evans). 

 
Resident Information Forms and Advance Directives 
 
All residents will be asked to complete a Resident Information Form 
upon entry to Westmorland.  This form designates those loved ones or a 
designated friend at Kendal with whom you give HIPAA consent to 
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receive protected health information.  It is therefore, very important to 
keep this information up to date, including family and emergency 
contact phone numbers, Power of Attorney Health Care designations,  
Durable Power of Attorney (Financial), and Executor Information.  We 
will also ask for information regarding funeral, body donation, or other 
arrangements. Please help us keep this information up-to-date.  
 
An Advance Directive Education Folder is available in your room.  
Nursing will ask you to designate a Code Status - such as - Do Not 
Resuscitate/Allow Natural Death v. Perform CPR/Full Code and place 
this designation on a POLST- Pennsylvania Order for Life Sustaining 
Treatment.   
 
We will also check that you have a Power of Attorney for Health Care 
and information regarding end of life care/medical decision making.  
This information is conveyed to the hospital when a resident is 
transferred.  
 
Advance directive forms may be obtained from the Reception Desk, 
Social Services Department or Admissions Office. It is also 
recommended that the Administration Office have on file a copy of any 
Financial Power of Attorney designations for our records. 
 
 
OTHER SERVICES 
 
Companions:  Kendal Home Care or a Kendal-approved companion 
service agency can provide a variety of companion services at an 
additional cost.  Please contact Social Services to discuss and make 
these arrangements. Private, non-agency companion arrangements are 



  -  15 -  

not permitted at Westmorland and decisions for employment of 
companions must be agreed to by the Health Care Team.  Companions 
in Westmorland may not perform any care but rather serve as true 
companions. 
 
Dialogue Meeting: On the 4th Monday of each month at 1:30PM in 
Activities Central, residents have the opportunity to ask questions and 
voice any concerns. Staff will provide information and updates about 
the health center and the community. 
 
Dining Services: 
 

 

 
 

The Cumberland Dining Room – A Table for Two! 

 
 Meal time is important for many reasons, not the least of which is the 
socialization that is provided at Kendal in all of our dining venues.  
Residents in Westmorland receive three meals each day but can choose 
their dining venue on a meal by meal basis.  Residents may choose to 
eat in any of the following locations: 
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 The Coffee Shop, for more casual dining.  Assistance is available 
for those unable to navigate the tray line 

 The Westmorland Dining Room, a full-service dining room 
located in our skilled care area.  In the Westmorland Dining 
Room, nursing staff are present at all times to provide assistance 
as needed 

 The Cumberland Dining Room, a full-service dining room located 
in our Personal Care area 

 The Main Dining Room, open daily for dinner and open for 
brunch on Sundays 
 

Staff are available to provide transportation to any of these dining 
rooms.  In an effort to create a homelike environment, residents may 
come to breakfast in their robes in either the Westmorland or 
Cumberland Dining Rooms.   
 
In very limited circumstances, it is possible to have meals delivered to 
Westmorland rooms on trays.  This tray delivery is designed for those 
residents who are temporarily unable to leave their rooms due to a 
contagious illness.  It is our intent to create as homelike an atmosphere 
as possible and that includes eating meals with family and friends.  In 
that spirit, family members are welcome to join residents for meals in 
all of our Dining Rooms. 
 
Snacks are always available upon request. 

 
 

Breakfast:  
Café        7:30 A.M. – 8:00 A.M. Continental 
      8:00 A.M.–10:45 A.M.  Full 
Cumberland Dining       8:00 A.M. – 9:30 A.M. 
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Lunch:        
Café      11:15 A.M. – 1:45 P.M. 
Cumberland Dining   12:00 Noon – 1:30 P.M. 
 

 
Dinner:        
Café      4:45 P.M. – 6:45 P.M.  
Cumberland Dining   5:00 P.M. – 6:30 P.M. 
Main Dining    5:15 P.M. – 7:00 P.M. 

 
Sundays: 
Please note the following variation for Sundays - 
Main Dining is open for Brunch from 11:30 A.M. – 1:30 P.M. 
 

Drinks, sandwiches, snacks, and groceries are always available at the 
Coffee Shop from 1:30 p.m. – 4:15 p.m. 
 
Headphones for listening to TV are especially helpful for those 
residents wishing to turn up the sound without disturbing residents in 
neighboring rooms. If you are interested in purchasing headphones, the 
Life Enrichment Department (x5591) can steer you in the right 
direction. 
 
DVD Monitor and DVDs: A portable TV which can play DVDs is 
available for residents to use in their rooms.  DVDs are available from 
the Life Enrichment Department, as are tablets that you can borrow.  
The library also has DVDs, which are catalogued. To request the TV 
monitor and DVDs or a tablet for room use, as well as instructions on 
how to use them, please call the Life Enrichment Department (610-388-
5591).  For access to the wireless network, please ask staff for 
assistance.  
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The Front Desk 

 
 
Gift Shop:  The Gateway shop, located to the right of the Main Center 
entrance, offers gifts and sundries for sale.  The Gateway Shop is open 
Monday-Friday from 11AM – 1PM.   
 
Hair Salon:  You may make appointments for hair care through the  
Westmorland  Secretary. The staff will provide wheel chair 
transportation to and from the Beauty Salon, as needed. 
 
Housekeeping:  Your room will be cleaned once a week at a regularly 
scheduled time.  Bed linens will be changed and laundered once a 
week, more often if needed. Toilet paper and tissues will be provided as 
needed. Trash receptacles, which meet fire code requirements, are 
provided by Kendal. No other trash receptacles are allowed. 
 
Laundry/Dry-Cleaning Services:  Personal laundry service is 
available at a fee per washer-load. The charge for this service is posted 
and updated annually. Dry-cleaning service is also available.  These 
services include pick-up, washing or dry-cleaning, necessary ironing, 


