
 

 

To:       All Residents, Families of Health Center Residents, Staff Members, Board 
          Members and Families of the Early Learning Center of Kendal~Crosslands 

           Communities 
 

From:    Lisa M. Marsilio, Chief Executive Officer 
 

Date:    April 14, 2022 
 
Subj:  COVID-19 Cases, Booster Information and Operations Update 
 
We knew we would adapt and live with COVID-19 for some time. Although cases in our region 
and globally are rising, we can remain safe and healthy. We have the knowledge and resources, 
and for that, we are grateful. So please, it is essential to practice our ongoing infectious disease 
prevention measures, including wearing a mask and staying home if you exhibit any infection 
symptoms. Thank you for your patience and understanding. 
 

COVID-19 CASES 
Over the past two weeks, we have discovered a total of nine residents testing positive 
throughout our communities:  two Cartmel residents, two Kendal at Longwood independent 
living residents and five Crosslands independent living residents.   There are still some 
outstanding tests from the recent case at Crosslands which involved a group of residents who 
were gathered and  “unmasked”.  The good news is that vaccination keeps everyone’s response 
mild, and proper outbreak protocols will mitigate spread.  Please continue to be cautious, 
wear your mask at all locations in the center and be mindful of your infection prevention 
practices.    
 

Booster Information 
On March 31, we reported the FDA and CDC expanded access to a fourth shot (or second 
booster) for persons 50 and older. Understandably we have received many questions. Recently, 
Penn Medicine provided this Frequently Asked Question report (below), and we thought it was 
worthy of sharing: 
 

What if I received my third shot (first booster), and I have a compromised immune 
system? Should I get a fourth shot? 
For patients with moderately or severely compromised or weakened immune systems, the fourth 
shot is important to stay protected. If you have a weakened immune system, we strongly 
recommend you get a fourth dose as soon as three months after you received your third 
dose.  
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What if I'm over 50, and I don't have a moderately or severely compromised 
immune system?  
Based on available information from the FDA and international studies, a fourth dose (second 
booster) in older people, especially those with underlying medical conditions, provides a few 
months of higher antibody levels. You are eligible to get a fourth shot of the Pfizer-BioNTech or 
Moderna vaccines if you are age 50 and older, and at least four months have passed from your 
first booster. If you are 50 and older, we recommend you speak to your medical team to 
determine when a fourth dose may be right for you.  

 
I am over the age of 50. Should I get the fourth dose now if I had a COVID-19 
infection during the Omicron surge in January/February despite being vaccinated?  
Your recent Omicron infection is a natural boost to your immunity, so it is reasonable to wait a 
few months before getting your fourth dose. You can talk about your individual risk and benefit 
and discuss the best timing of your fourth dose with your medical team.  
 

Who is moderately or severely immunocompromised? 
As a general guideline, the CDC has identified people as moderately or severely 
immunocompromised if they receive active cancer treatment, organ transplant, stem cell 
transplant, immunodeficiencies, advanced or untreated HIV, and more. 

Experts inform us that the data to determine if protection wanes shortly after the fourth shot 
or if protection against severe illness remains over more extended periods continues to be 
reviewed. For this reason, some experts determine additional doses may be needed in the fall. 
Also, the natural immunity of a recent Omicron infection as a boost to the immune system and 
protection against severe disease is under review. Undeniably, this pandemic further 
demonstrates that data on the novel virus evolves quickly. We are thankful to the experts with 
Main Line Health (Dr. Lawrence and Dr. Gilbert) for guiding us. While every person's health is 
unique and their immune compromise is never the same, we recommend you discuss whether 
you should get the fourth dose at this time with your healthcare provider. For additional 
information, you can visit the CDC website for further details. 
 

Off-Site Vaccination Access 
If you or your healthcare provider determine you should get a booster shot now, please note 
that COVID vaccines are widely available in the broader community at local retail pharmacy 
chains (i.e., CVS, Walgreens, etc.). Therefore, residents or staff members can easily obtain the 
fourth shot at these locations. Residents should inform Resident Care, and staff members 
should notify Human Resources if they receive another shot. 
 
 

Upcoming Resident and Staff On-Site COVID-19 Booster Clinics (Pfizer or 
Moderna)– Pre-Registration Is Required for all 
 
We will host in collaboration with our CPS pharmacy and Erics Rx Shoppe, two booster clinics 
(Pfizer and Moderna only).  We invite residents and staff members to participate.  
 
Kendal at Longwood - Thursday, April 28, 1pm to 3 pm – Auditorium 
Crosslands – Thursday, May 5, 1 pm to 3 pm – Auditorium  

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
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For our friends in the Health Center at Kendal at Longwood and Crosslands, a separate team 
from CPS Pharmacy will work with our nursing staff to provide the vaccine on the afternoon of 
Thursday, April 28th.   
 
For the clinic to run smoothly and so that the pharmacy can allocate the appropriate number of 
immunizers and vaccine doses, we must have an accurate count of residents and staff who wish 
to receive a booster shot. For staff, please, contact Juanett Goins (jgoins@xlands.kendal.org 
or 610-388-5617)  in Human Resources by Wednesday, April 20th .  
 
For Residents, please, you must contact us (email preferred) by Wednesday, April 20, to 
provide your intention. We cannot take reservations after the 20th or walk-ins on the day of 
the clinic.  We kindly ask that residents and staff attend the clinic on the campus where they 
reside or work. 
 

❖ For Independent Living Residents at Kendal at Longwood and Cartmel, please email 
kendalvaccines@kal.kendal.org 

❖ For Independent Living Residents at Crosslands and Coniston, please email 
crosslandsvaccines@xlands.kendal.org 

❖ Health Center residents or families, please inform your Administrator, Director of Nursing, or 
Personal Care Manager of your consent to receive a vaccine 

Residents who register will receive additional information, including an appointment time. If 
you do not have access to email, please call Resident Care. 

 
Additional Operations Resume 
We understand that everyone is eager to resume our “new normal”.  As we re-engage with 
others, it becomes very critical that we continue to be vigilant, wear our masks while indoors 
and stay at home if you exhibit any symptoms of the virus.  Effective today, the following 
campus programs and operations will resume: 

• Occupancy levels in all gathering and meeting spaces (conference rooms, auditoriums, etc.) are no 
longer limited. Please enjoy the indoor spaces as the room allows. 

• Large public groups can use the center (i.e., polling, blood drives). 
• Guests can use the indoor pool (please remember, residents and guests must wear a mask in the 

locker rooms and on the pool deck). 
• When applicable, guests may use the outdoor pool. Enjoy the upcoming summer weather. 
• The Marketing Try Us program may resume. Thank you for welcoming prospective residents. 
• Multiple family units can stay in the Farmhouse/Ellerslie. 
• Guests may continue to get a "take out" meal in our Cafes for breakfast, lunch, and now dinner.  
• Indoor dining in all areas of the centers continues to be for residents only.  We are grateful to our 

Facilities teams for setting up attractive outdoor dining venues for all to enjoy. 
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Travel Precautions 
As you know, international travel requires a negative COVID test result to return to the US. Yet, 
in an abundance of caution, in addition to the necessary travel testing, we highly recommend 
and encourage you test a few days after returning to our campus (from any travel) before 
integrating into community life. For example, we recently learned of a resident case that tested 
negative before entering the US, only to develop symptoms and test positive 2-3 days later. 
Travel can be a higher-risk activity, and we have the tools to continue to keep our integrated 
community healthy. 
 
Again, this pandemic continues to challenge us, yet we demonstrate our resilience daily to pivot 
and protect our well-being. This holiday season, I wish you and your families many blessings. 
 
In health,  

 
Lisa M. Marsilio 
Chief Executive Officer 

CC:    Donna Taylor, Chief Health Services Officer, Dr. Thomas E. Lawrence, MD, Medical Director, 
Richard Wortmann, Board Clerk 

 


