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Preface 

  

 

This Kendal~Crosslands Communities (KCC) Health Care Manual  

outlines procedures KCC has developed to provide care to 

residents.  It is intended to be informative and serve as a guide to 

customs and practices observed by residents and staff of Kendal 

at Longwood and Crosslands. 

 

                                   ~  ~  ~  ~  ~  ~  ~  ~  ~  ~ 

  For further information and reference, please see Section 14  

(Medical Services) of the KCC Residence and Continuing Care 

Agreement. 

 

 

                                   ~  ~  ~  ~  ~  ~  ~  ~  ~  ~ 

 

  Residents of the Coniston and Cartmel communities have priority 

  access to all levels of health care in the health centers, including  

  out-patient care and services, Personal and Skilled Nursing care    

  on a fee-for-service basis.  

 

 

 

 

 

 

 

 

 

 

 



 

 KCC Health Care Manual        Reviewed 2/2022 
 

 

Kendal~Crosslands Communities 
Health And Wellness Philosophy Statement 

 
The health and wellness philosophy of Kendal~Crosslands Communities flows 
from our Vision, Mission Statement, Values and Goals.  Based on principles of 
the Religious Society of Friends, we recognize that there is that of God in 
every person. Each individual is therefore sacred and deserving of love and 
respect at all stages of life.  Regardless of age or health status, our diverse 
residents contribute rich life experiences.  Their individual contributions, like 
patches of a Quaker quilt, intertwine to create a vibrant, participatory 
community life. 
 
Resident participation and collaboration are at the heart of our person-
centered approach to health and wellness.  We believe that health and 
wellness programs are more successful when residents and staff 
collaboratively develop and implement the programs.  Using this approach, we 
aim to provide meaningful health and wellness services that match the varied 
needs and interests of our residents.  Our goal is to nurture the whole person 
by addressing physical, social, emotional, spiritual, avocational, and 
intellectual dimensions.  
 
We acknowledge that individuals respond to aging and associated changes in 
various ways.  To promote quality of life for our residents at all levels of care, 
we strive to sustain the highest level of individual vitality and potential in a 
homelike environment.  We believe this can be accomplished by creating a 
pleasing community in which to live and work.  Our aim is to apply our 
expertise in health and wellness services to enhance the lives of residents and 
staff of Kendal~Crosslands Communities.  
 
It is our mission to continue as a leader in the field of care for the aging.  We 
intend to be innovative and creative in how we design and deliver health and 
wellness services.  Accessing the latest health information, we strive to 
emphasize a well-informed preventive approach to health promotion.  Our 
goal is to empower residents to take responsibility for their own health and 
wellness including decisions about present and prospective medical 
interventions.  We will provide the necessary information, resources, and 
programs, while respecting residents’ rights to self determination regarding 
their own health.   
 
We welcome the opportunity to share these innovative approaches to health 
and wellness with the surrounding community in accordance with our 
commitment as a not-for-profit, charitable organization. 
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I. KENDAL~CROSSLANDS PHILOSOPHY OF HEALTH CARE 
 

Providing High Quality Health Care 
Perhaps the most distinctive characteristics of our approach to 
continuing care are found in our health care program.  Many of our 
policies and practices in health care are unique among continuing care 
communities and, we believe, are significant factors in providing for "a 
better way" for older people.  Our communities provide a health care 
program that offers a full continuum of care, including long term 
Personal and Skilled Nursing care in the health center, if needed, at the 
same monthly fees as apartment living. 

 
Central to our health care philosophy is the determination of the type 
of care that places each resident at the center of the care model thus 
providing each individual resident with a rich life.  The health care plan 
is coordinated by the health services staff and is delivered by an 
interdisciplinary care team composed of nursing staff, physicians, 
social services, life enrichment staff, physical therapy, occupational 
therapy, speech therapy, nutrition and administration.  To ensure 
consistency and continuity of care, the interdisciplinary approach 
integrates management and supportive services into the care plan as 
well, with the knowledge that housekeeping, maintenance and dining 
services, also resident and family play a significant role in the health, 
safety and well being of our residents. 
 
Promoting Wellness in Each Individual 
All health care programs are directed toward assisting each resident to 
achieve and maintain his or her highest level of self-care and 
independence.  To achieve these goals, we are ever mindful of the need 
to maintain a culture of wellness throughout our communities. We 
strive to preserve and enhance each resident's capabilities, focusing on 
abilities rather than disabilities, encouraging activity and involvement.  
Residents are expected to do as much as possible for themselves 
recognizing that staff are available to assist them when needed.   

 
We recognize that the natural urge to “take care of others” is common 
in people in the caring professions.  However, this practice can generate 
unnecessary dependency.  We foster an atmosphere in which “taking 
care of others” comes to mean “supporting others in their own 
independence.” 
 
In a managed health care program, staff come to know a resident while 
he or she is an active, independent member of the community.  
Caregivers are familiar with the whole person and his or her normal 
lifestyle, not just the illness.  Thus, the health care team is able to 
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design individualized rehabilitation goals and provide appropriate 
treatment and therapy regimens that enable the resident to return to 
residential living as quickly as possible.  Every effort is made to keep 
residents living independently in their residences.  Permanent moves to 
the health center are carefully considered, and the decision is made in 
full collaboration with the resident. 

  
  
 Nurturing Well Being in the Health Center 

To enhance the physical and emotional well being of our residents, 
every effort is made to promote an atmosphere of home in our health 
centers.  Health centers are located adjacent to the community areas so 
that health center residents have full access to common areas and have 
regular contact with people beyond health center staff.  Residents who 
are able to eat meals with no assistance may eat in any of the dining 
venues including the main dining rooms, coffee shop, café, or the health 
center household dining rooms, regardless of handicap, use of 
wheelchair, or other condition.  To reduce noise, there is no public 
address system.  All rooms are designed for single occupancy.  
Residents who move permanently to the Health Center are encouraged 
to bring their own furniture and surround themselves with possessions 
of personal importance.  Residents are free to receive visitors at any 
time and have open access to people and places throughout the 
community. 

 
In all matters related to residents who have become dependent to some 
degree, staff members are particularly careful to respond in ways that 
maximize choice, independence, autonomy and self-esteem.  Since 
dependency has already reduced control over many areas of life, those 
choices that remain are all the more important.  Residents are given the 
opportunity to make decisions consistent with their abilities and are 
encouraged to dress, bathe, eat and walk by themselves as much as 
possible.  Although staff maintains an appropriate concern for the 
proper operation of the health center, the resident's preferences for 
care are honored. 

 
Caring for the Very Frail 
Caring for those who are very frail, with physical or cognitive 
challenges, is one of our particular concerns.  We believe that dignity, 
autonomy and a sense of control become more precious as older adults 
face limitations and personal losses.  Individuality is created by the 
lovely surroundings, the staff providing care and residents who live in 
the Health Center.  We are committed to the belief that human life is 
sacred and that all people regardless of health or other circumstances 
are to be treated with loving respect. 
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 Ensuring Dignity in Death 

Dignity and the right of self-determination for persons in the final 
stages of life receive highest priority.  In our communities, death is 
treated as a normal part of the aging process. Residents are not 
hospitalized simply because they are dying.  Depending on the 
circumstances, a terminally ill resident may be cared for in the health 
facilities or in his or her apartment.  Hospice care arrangements are 
available, if desired.  Resident volunteers are an integral part of the 
Hospice program.  Residents may become a member of the various 
support groups by contacting Social Service. 

    
Hospital care is resorted to only if it improves the quality of the 
remaining life of the resident or is specifically requested by the resident 
or the resident's designee.  Resident choice and wishes are honored in 
accordance with their advance directives. 

 
Both residents and staff are assisted in dealing with grief and 
bereavement and are encouraged to use the Social Service staff during 
and after times of loss.    

 
Residents are expected to provide an Advance Directive and Durable 
Power of Attorney for Health Care in order that staff and families are 
made aware of their wishes upon their inability to communicate.  These 
forms may be obtained at either Front Desk in the Community Center, 
Social Service Departments, or Admissions office. 
 
Residents are advised to have a discussion with their primary care 
physician and responsible family member about their advance directive. 
In 2011, the Pennsylvania Orders for Life Sustaining Treatment, (POLST) 
was implemented in Pennsylvania. The POLST does not replace one’s 
advance directive. It is designed to improve the quality-of-care people 
receive at the end of life by turning patient goals and preferences for 
care into medical orders. The POLST is a set of medical orders that deal 
with care desired now, not just at some point in the future as is 
indicated in one’s Advance Directives. KCC encourages residents to 
complete the POLST form. If you would like additional information 
about the POLST form, contact Social Services or Resident Care.  

 
II. CONTRACTUAL ARRANGEMENTS WITH KENDAL~CROSSLANDS 

COMMUNITIES 
 

You agree to enroll in, maintain and pay all applicable premiums, 
deductible, co-pays or other costs associated with the following types of 
health insurances: 
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(1)  that provided by the Federal Social Security Amendments of 1965 
(commonly referred to as “Medicare A and B”) or any successor plan, or 
equivalent plans, whether now or in the future; and (2) a Medigap Plan 
that complements Medicare Parts A and B in the following way: 

• Pays the in-patient hospital deductible and hospital co-pays in full 
and includes 365 additional days after Medicare benefits end. 

• Pays the co-insurance for skilled nursing facility. 
• Pays the co-insurance for all part B Medicare approved amounts. 

  
 Or 
 

(2) An approved Medicare Health Maintenance Organization (referred to 
as HMO) or other insurance as approved by the Community.  If you 
choose to enroll in this type of insurance, this will replace Federal 
Medicare and the need to maintain a Medigap plan.  You agree to pay 
for all services and related expenses not covered by your HMO plan, 
including prescription drugs, as well as all co-pays, deductibles and 
premiums.  You agree to be financially responsible for any services 
rendered to you without the proper referral from the Community 
Physician or required prior authorization. 

 
A list of HMO plans that have been approved by the Community will be 
maintained and will be publicly displayed for resident access.  As HMO 
plans are subject to change, the approved list will be updated.  If the 
HMO plan in which you are enrolled is no longer approved by the 
Community, you must enroll in an alternate plan which meets the 
requirements of 14.9.1 of your Residence and Care Agreement and such 
additional requirements as the Community may from time to time 
impose. 
And, for those residents entering the community after April 1, 2004 
 (3) At least standard coverage meeting the requirements of a Medicare 
Part D prescription drug plan or any successor thereto or actuarially 
equivalent standard coverage. 
 
Note:  For residents who entered the communities prior to April 1, 
2004, the community covers the cost of formulary prescription drugs 
ordered by the community physicians or specialists referred by the 
community physicians. 
 
You agree to enroll in, maintain and pay all applicable premiums, 
deductibles, co-pays and other costs associated with any successor 
insurance programs or program equivalents, whether private or 
government-sponsored, in the event that any programs described above 
in which you are enrolled ceases, changes or fails to provide coverage at 
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least substantially equivalent to coverage provided with the programs 
herein described. 

 
If we permit you, in our sole discretion, to maintain insurance coverage 
that does not meet the above requirements (including an employer 
provided plan), or to forego obtaining any such required insurances, 
then, in addition to paying the above enumerated costs, you agree to 
pay the difference between the required benefit and benefit actually 
paid by your insurance, if any, or, if you have no insurance to cover a 
particular health care service (including prescription drugs), to pay all 
costs associated with your receipt of such health care.  You are also 
financially responsible for any future changes in coverages which result 
in a difference between required benefit coverages and benefit 
coverages actually paid by your insurance.  Furthermore, should you fail 
to arrange for any of the required insurances, we may, in our sole 
discretion: make application on your behalf for any insurance 
coverage(s) required by this contract and to pay on your behalf 
premiums in connection with such insurance coverage(s) and to charge 
such cost to you; if you are unable or unwilling to obtain such insurance 
coverages, require you to pay a higher Monthly Fee that charged 
residents who maintain such insurance; or charge you the full costs of 
all health care services you receive for which you do not have coverage, 
including but not limited to, medical, surgical, nursing and pharmacy 
services (provided by our pharmacy). 
 
Any exception granted to you by us under 14.9.1 of your Residence and 
Care Agreement is done solely at our discretion and is specific to you 
and your circumstances at the time the exception is granted.  We retain 
the right to revoke any exception at any time upon notice to you.  Where 
two persons sign the Agreement as Resident, we may, in our sole 
discretion, grant or revoke an exception to only one person.  

 
Optional Medical Insurance 
Other medical insurance is not usually needed or recommended.  Some 
residents may wish to have additional insurance to a) insure medical 
coverage when away from the community, b) protect the option to use 
physicians or hospitals of their own choice, c) insure medical coverage 
when traveling out of the country, and d) reimburse for costs not 
covered by the community under the Residence and Care Agreement. 
 
Claims and Reimbursements 
Members of the Finance Department staff who specialize in Medicare 
will file medical insurance claims for services provided at KCC.  All 
other medical claims will be filed to Medicare by the provider as 
required by federal law.  The Finance staff will file supplemental 
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insurance claims as needed and the Finance staff will answer questions 
and assist with problems.  Upon move-in to the community, it is 
suggested that you arrange for an appointment with a member of the 
Finance department to discuss your Medicare and supplemental 
insurance coverage.   

 
III. THE KENDAL-CROSSLANDS COMMUNITIES HEALTH SERVICES 

PROGRAM 
 

Objectives of KCC Health Services 
• To provide safe, person centered and clinically appropriate care 

through qualified staff using an inter-disciplinary team approach.  
• To implement promptly and accurately the physician's orders and 

plan of care for each individual resident. 
• To provide an atmosphere that is friendly, reassuring, and 

therapeutic. 
• To give each resident, each day, encouragement, emotional 

support, and opportunities to improve and to facilitate his/her 
participation in the activities of the community to the greatest 
possible extent. 

• To help each resident feel that he/she is in a home away from 
home, that he/she is wanted, respected, admired, and that he/she 
as an individual is our most important focus.  

• To demonstrate kindness and consideration to friends and 
relatives, fully understanding that they, above all, are concerned, 
worried, and fearful, because of the situation in which our resident 
finds himself/herself. 

• To ensure residents are informed of and have the opportunity to 
exercise their rights. 

• To maintain an active Quality Assurance Performance 
Improvement (QAPI) Program. 

• To seek opportunities to implement innovative and evidence-
based practices, programs and services. 

 
 Emergency Care 

In the event of a life-threatening, time sensitive emergency, FIRST call 
911 and then activate the Kendal~Crosslands Communities emergency 
alarm system.  If in the Community Center, residents could also seek 
out any nearby staff member to contact Resident Care or by calling the 
emergency line 610-388-7000 at Kendal at Longwood and 610-388-1440 
at Crosslands.  
 
In addition, public restrooms in the community centers, bedrooms and 
bathrooms of all apartments are equipped with an emergency pull cord 
alarm system.  Upon your activation of the pull cord, the nursing desk 
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at Westmorland or Firbank is alerted.  A nurse will immediately call the 
resident on the telephone.  If no answer is received, he/she will then 
proceed to the resident’s home to make the proper assessment of care 
needs along with maintenance staff on duty.  
 
All resident cottages and apartments are also equipped with an 
automated monitoring system known as the SARA. The system 
monitors the status of all residents in the independent living on a daily 
basis. The system monitors individual cottages and apartments, not 
individual residents.   
 
Also available upon request to independent living residents is an alarm 
worn by the resident as a pendant to be used to summon help if the 
resident is unable to get to the emergency pull cord or unable to use the 
telephone.  This alarm pendant is connected to the Kendal-Crosslands 
emergency alarm system; and only operates when the resident is in 
their home.  It cannot be used in the Main Center, or from a distant 
location or outside the residence.  The pendant cannot send a signal 
through glass but works in any room in the home.  If a resident desires 
a pendant, the resident should contact Social Services or Resident Care 
staff.  The resident request for a pendant will be discussed and the 
decision is made by the Interdisciplinary Health Services Team.  There is 
an installation fee and monthly charge. 
 
Ethics Committee 
KCC has an Ethics Committee which: 

• Is a resource for reviewing and updating policies on ethical issues 
that affect resident care and resident life; 

• Provides information for staff, residents and the communities on 
current ethical issues; 

• Is available as a support for staff, residents and family members 
regarding situations that require ethical decision making. 

 
Health Center Facilities 
A continuum of care is provided for Kendal and Crosslands residents 
through both the Resident Care Department and the Health Center in 
either community.  The Resident Care Departments are located in either 
of the community Centers and is open Monday through Friday from 
8:00 am to 4:30 pm and 8:00 am to 12:00 pm on Saturdays.   After 
hours and on weekends, emergency health care services are available 
through the skilled nursing centers (Kendal at Longwood 610-388-5522 
and Crosslands 610-388-5622). 

 
The health center provides services for residents needing personal care 
or skilled care.  It operates 24 hours per day, 7 days per week.  The 
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Health Center is designed as follows: 
 
 Kendal at Longwood 
  Personal Care ............................. Lower and Upper Cumberland 
  Skilled Nursing Care ............................................... Westmorland 
 
 Crosslands 
  Personal Care ..................................................................... Audland 
  Skilled Care .............................. Firbank Central, East, and West 

 
Health Center Admissions 
Residents in need of skilled nursing or personal care are admitted to 
the health centers upon the recommendation of and while remaining 
under the care of a physician.  Each resident or his/her Power of 
Attorney (POA) must choose a primary physician from our list of 
preferred providers and credentialed physicians.   

 
Upon admission, residents will be seen by a healthcare practitioner 
within 72 hours or as needed. The physician may accept medical 
reports done within a week of admission or order additional lab work or 
testing.  Tuberculin testing is completed within five days of admission.  
The need for additional studies will be determined by the physician. 

 
Residents are accepted without regard to race, age, gender, color, 
national origin, ancestry, religious creed, handicap, disability, marital 
status, gender identity, sexual preference, or any other protected status. 

 
Per Diem residents (individuals referred from a hospital or their own 
home) may be admitted to the health center on a space-available basis 
for short or long term stays after determination that the facility can 
meet the needs of the per diem resident.  Social Services will be 
involved with discharge planning and assist the per diem resident in 
obtaining appropriate support. The per diem resident is informed of the 
discharge plan verbally and in writing by the nurse manager and/or 
social worker. 

 
Resident Care Departments 
The Resident Care Department at Kendal and Crosslands provide health 
care services on an outpatient basis for independent living residents. 
Detailed information about medications, scheduling appointments, 
physician services, health assessments etc. are described in the 
“Welcome to Resident Care” booklets which are available in Resident 
Care and on the resident websites.  
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 Crosslands Resident Care is located in the Wellness Center.  
 

Kendal Resident Care is located at the end of the hallway past the ATM 
machine across from the Coffee Shop. 
 
Medical History 
Upon entrance to KCC all residents should forward any previous 
medical records to the Resident Care Department.  If this is not 
possible, the new resident should provide names and addresses of 
former physicians to the resident care department so transfer of 
medical information may be arranged. 
 
Electronic Medical Records 
All resident medical records are maintained in Matrix Care, an 
electronic medical record system for life plan communities. 

 
Personal Care 
The Personal Care apartments at Kendal and Crosslands adjoins the 
main centers. They provide a supportive living environment for 
residents.  At this level of care residents may receive assistance with 
day-to-day living (dressing, bathing, medications, etc.) as needed. 
 
Audland at Crosslands consists of 51 private rooms licensed for 
Personal Care. Nurses are on call for emergencies.  On the lower level 
are the offices of the dentist, podiatrist, rehab department, massage 
therapy, the child development center, fitness room, aerobics room and 
aquatics center. 
 
Upper and Lower Cumberland House at Kendal consists of 62 private 
rooms licensed for personal care.  Nurses are available twenty-four 
hours a day.  Located in Lower Cumberland are the offices of the 
dentist, podiatrist, ophthalmologists, social service, nursing education, 
and housekeeping departments.  
  
Skilled Care 
The skilled care areas at Kendal and Crosslands are one-story structures 
adjoining the main Centers.  Both health centers are Medicare approved 
skilled nursing facilities serving as long term care and rehabilitation 
centers.  Residents are provided 24/7 nursing care for the treatment of 
acute and chronic illnesses, rehabilitation, post-surgery or hospital stay 
and supportive care as needed.  Person centered care is delivered based 
upon resident preferences and resident routines.  
 
Firbank is divided in to three households: Firbank West, Firbank Central 
and Firbank East. Each household consists of 20 private rooms. Care 
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delivery in the household model promotes a home environment.  
 
Westmorland House has 51 private rooms and 1 semi-private room. 
 
Kendal Home Care  
Kendal Home care offers additional services to residents in our 
communities when daily activities become more challenging and life is 
more difficult than it needs to be.  Whether a resident lives in an 
apartment, cottage, personal care or skilled nursing, Kendal Home Care 
can provide extra support and assistance, allowing residents to make 
the most of every day and maintain their health and independence.  The 
array of services can be provided daily or on an intermittent basis.  The 
program is fee-for-service based – meaning it allows for one-to-one 
assistance charged at an hourly rate under a separate agreement.  The 
Kendal Home Care Manager provides daily oversight of the program 
which is licensed by the Pennsylvania Department of Health.  For more 
information contact the Kendal Home Care office at 610-388-5623.  

 
 
 Health Services Team 
 
 Life Enrichment  

  KCC employs Life Enrichment and activity professionals to direct 
resident engagement in the Health Centers.  The Life Enrichment 
departments offer programs based upon resident’s preference, needs 
and abilities.   

 
  Programs are scheduled daily during mornings, afternoons and 

evenings hours.  A monthly schedule of programs is provided to each 
health center resident and is posted on the in-house resident TV 
channel, resident website, bulletin boards in Cumberland House, 
Audland House, Westmorland and Firbank and on the resident bulletin 
boards in the Center.  Health Center residents are encouraged to be 
involved in planning and participating in programs.  Additional 
information may be obtained by calling the Life Enrichment 
departments at either community.  

 
A volunteer services program is available which is designed to enhance 
the total care of the resident.  Volunteers from within the community 
and outside the community are encouraged. 

  
 Administrator 

The Administrators of Kendal at Longwood and Crosslands provide 
oversight to the care and services of all health services staff, staff 
physicians, consulting physicians and other outside health care 
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providers providing services to residents in the health center as well as 
the community independent living residents. 
 

 Dentist 
A dentist has regularly scheduled office hours at Kendal at Longwood 
and Crosslands, and appointments may be made by calling the dental 
provider.  Dental services are not covered under the terms of the 
Residence and Continuing Care Agreement and will be at the resident's 
expense. 

 
 Dietitian 
 The Registered Dietitian and/or Certified Dietary Manager assess each 

resident's nutritional status and formulate individual care plans to 
ensure optimal nutrition and food intake.  Diet orders for all residents 
are established under the supervision of the dietitian as ordered by the 
primary physician.  Nursing household staff are made aware of the 
nutritional needs of residents. 

 
 All residents, whenever possible, are encouraged to feed themselves 

and are encouraged to eat meals in the various dining venues.  Adaptive 
self-help devices are available for use to contribute to the resident’s 
independence during meals.  Trained staff provide assistance for 
feeding residents when needed.  

  
 Director of Nursing 

The director of nursing (DON) is responsible for all nursing services in 
the health center.  The DON ensures compliance with accreditation and 
licensure requirements. 

 
 Nursing Assistants/Care Partners 

All nursing assistants working in the health center are trained in 
accordance with state and federal requirements. 
 
Hospitality Partners 
At Crosslands, Hospitality Partners prepare and serve meals in the 
household dining rooms in Firbank.  
 

 Nurse Managers/Supervisors 
Nurse managers/supervisors are responsible for the total nursing care 
of residents in the health centers and for the direct supervision of the 
nursing personnel on their nursing units; and supervise emergency calls 
for independent living residents daily after 4:30 p.m., and during 
weekends and holidays. 

 
Rehabilitation Services 
Occupational Therapy (OT) may be ordered by a physician following 
loss of function due to illness, injury or surgery.  The occupational 
therapist can provide adaptive equipment and treatment to improve 
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performance in self-care, homemaking, life skills and leisure tasks.  The 
goal of intervention is to maximize independence, safety, and 
productivity in daily activities.  The occupational therapy department is 
prepared to address problems such as decreased vision, upper 
extremity strength, flexibility, coordination, and changes in mental 
status.  The Low Vision Support Group is managed by OT.  Power 
vehicle training and testing is also provided by OT. 
 
Speech Therapy (ST) may be ordered by a physician as related to 
speech, voice, language, cognition, swallowing or hearing dysfunction 
following neurological impairment, vocal or hearing impairment, or 
surgery.  The primary goal of speech therapy is to establish and 
improve effective, independent communication and to improve or 
restore oral function and eating skills. 

  
Physical Therapy (PT) may be ordered by a physician following loss of 
function due to injury, orthopedic surgery, stroke or a myriad of other 
conditions.  The primary goals of physical therapy are to control pain 
and to improve or maintain function and mobility through exercise and 
modalities. 

 
Kendal and Crosslands also offer individualized exercise programs for 
residents with arthritis, Parkinson’s disease, balance/gait problems, 
heart or circulatory conditions, poor flexibility or endurance and many 
other physical conditions. Additional services include durable medical 
equipment ordering, orthotics/prosthetics consults, and aquatic 
therapy and brief consultation visits. 

 
Residents in need of therapy can contact their primary physician or our 
Resident Care Department for a referral.  Once a referral is made, rehab 
services staff will contact you to arrange for an evaluation. 
 
 
Fitness and Wellness Services-Kendal at Longwood 
The Wellness Center, which is located at Kendal at Longwood, is open to 
residents of Cartmel, Coniston, Crosslands, and Kendal at Longwood. It 
offers a wide variety of fitness programs designed to optimize physical 
and mental health.  For more details, view the resident website.  
 
The Wellness Center provide residents with: (1) a year-round heated and 
enclosed aquatics area that includes a lap pool and a Jacuzzi; plus an 
outdoor pool during summer months (2) a Fitness Room with a variety 
of cardiovascular equipment such as treadmills, stationary bikes, and 
strength training equipment; (3) the Rehabilitation Department 
including physical, occupational and speech therapy and simulated 
living spaces to help residents practice daily activities in preparation for 
a return to residential living: and (4) a multipurpose room capable of 
seating up to 80 for educational and recreational use, including group 
exercise classes; and a room for massage therapy.  
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The Fitness Room is open 7 days a week.  Fitness room staff is available 
Monday through Friday as needed to provide assistance with the 
exercise equipment.  A lifeguard is on duty when the aquatics area is 
open. Hours are posted in the Wellness Center and Community bulletin 
boards.   
 
 
Fitness and Wellness Services -Crosslands 
The Wellness Center offers fitness a wide variety of fitness programs 
designed to optimize physical and mental health.  For more details, 
view the resident website.  
 
The Crosslands Center provides residents with: (1) a year-round heated 
and enclosed aquatics; (2) a Fitness Room with a variety of 
cardiovascular equipment such as treadmills, stationary bikes, and 
strength training equipment; (3) the Rehabilitation Department 
including physical, occupational and speech therapy and simulated 
living spaces to help residents practice daily activities in preparation for 
a return to residential living: and (4) an aerobics room used for group 
exercises and other educational and recreational functions, and a 
massage therapy room. 

 
The Fitness Room is open 7 days a week.   Fitness room staff is 
available Monday through Friday as needed to provide assistance with 
the exercise equipment.  A lifeguard will be on duty when the aquatics 
area is open. Hours will be posted in the Wellness Center and 
Community bulletin boards.   
 
Wellness Coach 
One of the ways Kendal~Crosslands Communities support residents in 
staying pro-actively engaged in their own health and wellness is through 
the opportunity to partner with a Health & Wellness Coach.  The KCC 
Wellness Coach helps residents reach their best health and well-being 
through listening, asking questions, fostering self-acceptance and self-
respect, energizing them to reach higher, identifying strengths, values, 
desires and celebrating successes.  The Wellness Coach is available 
Monday through Friday and can be reached at 610-388-5653. 

  
 Physicians  

Residents are encouraged to use a Kendal~Crosslands Communities 
Primary Care Physician to ensure follow up care onsite across the 
continuum. Residents may choose a primary care physician outside of 
Kendal~Crosslands Communities, however, please note, that in the 
event of an emergency or admission to the health center that physician 
is not credentialed to provide onsite care and one of the KCC Primary 
Care Physicians will be appointed by staff or may be request by a 
resident. The health care of every resident is under the supervision of a 
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primary physician who, based on a medical evaluation of the resident's 
immediate and long-term needs, prescribes a planned regimen of total 
resident care. This regimen is based upon the attending physician's 
orders and covers medications, treatments, rehabilitative nursing and 
specialized rehabilitative services, diets, precautions related to activities 
undertaken by the resident, and plans for continuing care and 
discharge.  This plan is reviewed and revised by the primary physician 
in consultation with professional personnel at intervals appropriate to 
the needs of the resident.   
 
In the health center, the resident's total program of care is reviewed 
during a visit by the primary physician upon admission, 14 days and at 
least once every thirty (30) days for the first ninety (90) days after 
admission and once every sixty (60) days thereafter for residents in the 
skilled nursing unit, and every ninety (90) days for residents in personal 
care and revised as necessary.  Each time a resident has a physician 
visit, a progress note is made, signed and dated by the physician.  

 
 Resident Care Department   

Staff is responsible for providing comprehensive medical services and 
coordination of care to the Independent Living residents in the 
community. Resident Care is open Monday through Friday from 8:00 
a.m. to 4:30 p.m., and Saturdays from 8:00 a.m. to noon. Services 
offered include coordination of Primary Care Physician visits, both 
wellness and illness, as well as several visiting specialist providers; 
other services include medication management and monitoring 
(including necessary testing for anti-coagulant and blood glucose 
levels); Medication ordering/refills; coordination of laboratory services 
for both on and off campus physician requests; Dressing changes and 
wound care; Suture removal; first aid; Blood pressure monitoring; 
Assistance with off-campus specialist visits. House calls and emergency 
response when the need arises.  

 
 Resident Care Geriatric Nurse Practitioners 

The nurse practitioners work with the physicians to meet the 
comprehensive health care needs of the apartment residents.  The nurse 
practitioners will often obtain a complete medical history on new 
residents and are available to perform complete physical exams.  They 
also evaluate and treat residents for acute and chronic health problems.  
Nurse practitioners are involved in teaching, health education and 
preventive care.  

 
It is important to report symptoms to the resident care nurse who will 
then consult with the nurse practitioner or a KCC physician and make 
an appointment as required.  In addition, all residents are scheduled for 
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an annual physical with either a community physician or nurse 
practitioner.  If you desire an examination performed by a physician not 
associated with the community, you must incur any costs not covered 
by Medicare or your supplemental insurance. Please provide a copy of 
any medical records to Resident Care. This is essential to ensure that 
information is available in the event of an urgent 
visit/emergency/follow-up visit.   

 
 Social Services Department 

Residents residing in the apartments and in the health center are 
encouraged to take advantage of the opportunity to talk confidentially 
with a member of the Social Services staff.  The Social Services staff is 
trained to consult with residents with problems such as depression, 
marital and relationship challenges, anxiety, physical and emotional 
disabilities, problem drinking, the experience of loss, moves to Health 
Centers and adjustments to aging and living in a planned community. In 
addition, there are several support groups (for example, Early Memory 
Loss, Grief and Parkinson’s Support Group.) that Social Services staff 
can describe and make available to you. Appointments can be arranged 
by directly calling the community Social Service department. 
 

 Specialist Referrals 
When you are referred by a KCC physician to a specialist, due to 
personal scheduling needs, we ask that you schedule your own 
appointment. However, Resident Care staff is available to assist you 
with making these appointments when there is a special need. Once the 
appointment is scheduled, please let Resident Care know so we may 
prepare a Consultation Form for you to take with you to your 
appointment. Following the appointment, please return the 
Consultation Form to Resident Care so that we may include it in your 
medical record.  

 
Should you wish to see a physician or surgeon of your own choice, you 
are free to do so; however, any expense above that is not covered under 
Medicare or any other insurance you may have, will be your 
responsibility. All medical services obtained from such physicians or 
specialists should be reported to the resident care department so the 
information can be included in your medical history. 

 
On-Site Physician Specialists  
The following specialists provide on-site consultations include 
cardiologist, plastic surgery, psychiatrist, psychologist, 
hematologist/oncologist, audiologist, and podiatrist.  Not all of the 
specialist visits are covered under the Continuing Care Agreement, such 
as: podiatry and dentistry.  Please refer to your Continuing Care 
Agreement for more information.   
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 Miscellaneous Healthcare Services 
 

Diagnostic Services 
Clinical laboratory services for KCC are available. Portable x-ray service 
is available as needed.  Laboratory examinations, EKG's and X-rays are 
done upon the request of the physician. 
 
Residents requiring X-rays or special laboratory procedures are 
transported to other local facilities providing those services.  
 
All laboratory and x-ray reports are included in the resident's medical 
record. 
Diagnostic services will be provided only on the request of the primary 
physician who is notified promptly of the findings. 
 
 

 Family Notification 
In an emergency, or when a resident’s condition changes, every effort 
will be made to contact a family member, or another designated person 
as indicated on the Resident Information form.  When a resident is 
admitted directly from an apartment to a hospital for elective 
procedures, the resident is expected to notify family members 
him/herself.   
 
Designated Friend Program 
A Designated Friend is a KCC Resident who has agreed in advance to 
receive a limited amount of protected health information (PHI), about a 
friend’s medical emergency hospitalization.  The Designated Friend’s 
primary purpose is to disseminate appropriate medical information to 
specified KCC residents and/or concerned friends.  With the written 
permission (on the Resident Information Form) of a resident in advance, 
KCC would be empowered to provide minimal but helpful information 
to the Designated Friend, who would then be able to carry out the 
hospitalized resident’s wishes to share information on the medical 
emergency to concerned friends at KCC. 
 
At the time of the emergency hospital admission, the Administration 
would notify the Designated Friend.  The Designated Friend does not 
take the place of a Medical Power of Attorney or a legal POA (usually 
held by a family member or attorney, although a resident might choose 
to designate another resident to fill any or all three capacities. 
 
There are no requirements to name a Designated Friend or to serve as a 
Designated Friend if asked. A KCC resident may change or remove the 
Designated Friend at any time.   
 
Please update the Resident Information Form in the Administration 
office at Kendal at Longwood or Crosslands whenever changes occur.  
Should there be an emergency, current information is vital. 
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 Mail Delivery 

Mail is delivered daily except Sundays and holidays.  Request for 
newspaper delivery can be arranged by contacting staff. 
 
Mealtime Guests 
Mealtimes provide opportunities for residents and their visitors to dine 
together in any of the Kendal or Crosslands dining rooms.  Guest’s 
arrangements should be made with the dining staff or household staff 
so she can notify the dining room before 11:30 a.m. for the noon meal 
and 4:30 p.m. for the evening meal. Charges for guest’s meals will be 
applied to your monthly statement. 
 
Money and Valuables 
Residents are provided with a locking bedside cabinet.  Please do not 
take money or valuables to Westmorland, Cumberland, Audland or 
Firbank as KCC cannot assume responsibility.  It is recommended that 
valuable personal items be kept in the apartment or given to family 
members.   
 
Over-the-Counter Drugs 
These medications are those which can be obtained without a 
physician's prescription even though they may be ordered by a 
physician, i.e., vitamins, antacids, some cough and cold medications, 
Aspirin, Tylenol, etc.  As a convenience, some may be purchased in the 
gift shop.  Residents pay for all over-the-counter drugs. Residents in the 
Health Center should consult with the nurse manager before purchasing 
any over-the counter drugs as such requires a physician’s order.  
 
Pharmacy 
Kendal~Crosslands Communities has contracted with Contract 
Pharmacy Service (CPS) which operates a Pharmacy at Crosslands. 
Resident health insurance coverage varies in their decision on quantities 
for dispensing medication.  Residents who use Primary Care Physicians 
outside of Kendal~Crosslands Communities may get their medications 
filled by the Kendal~Crosslands Communities Pharmacy.   

 
 Prescription Drugs 

For residents entering KCC prior to April 1, 2004, the community covers 
the cost of formulary prescription drugs ordered by the community 
physicians or specialists referred by the community physicians.  
Prescription drugs are drugs legally restricted to dispensing only by the 
order of a physician or nurse practitioner. 
 
For residents entering KCC after April 1, 2004, the community does not 
cover the cost of any prescription drugs ordered by the community 
physicians or specialists referred by the community physicians.  You 
are also required to have at least standard coverage meeting the 
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requirements of a Medicare Part D prescription drug plan or any 
successor thereto or actuarially equivalent standard coverage (please 
refer to section 14.91. (3) for full description). 
     
To have a prescription filled or refilled the following procedure: 

• Medicine containers and prescriptions to be filled should be left 
in the box outside the resident care office by 8:30 am.  Medicine 
containers need not be completely empty to be refilled.  Please 
keep original medicine containers for refills. 

• New prescriptions from consulting physicians should be taken to 
the resident care office as soon as received. 

• Please allow 48 hours for refills to be filled. 
• Vacation medications - please consult with the resident care 

department at least two weeks in advance of expected departure 
date. 

 
Personal Laundry 
Arrangements can be made for personal laundry and dry-cleaning 
services at the resident's expense.  For residents in the Health Center 
who wish to do their own laundry they may use the washers and dryers 
located in the Health Center. 
 
Pets in the Health Center  
Visiting animals are carefully selected so they meet the needs of the 
residents living in the Health Center.  We take special care to see that 
these animals are not harmful or annoying to our residents. Numbers 
and types of pets are determined according to the layout of the facility, 
types of residents and staff. 

 
Animals are not permitted in the following areas: the kitchen and food 
service areas, dining rooms, utility rooms and rooms of residents where 
they are not welcomed.  Exceptions to this are services animals. 
 

     Written procedures are established which address the physical and 
health needs of the animals.  Rabies shots are necessary for those who 
are potential victims of the disease.  Care of the pets may not be 
imposed on any resident who does not wish to be involved.  Pets and 
places where they reside are to be kept clean and sanitary.  All regularly 
visiting animals must meet these criteria and have the approval of the 
Life Enrichment Director. 

 
Research 
KCC will disclose to residents, in advance, any experimental research 
which may involve an individual resident, and he/she has the right to 
refuse to participate in such research.   
 

 Special Diets 
A prescribed diet ordered by a KCC physician and coordinated by the 
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dietary staff should not be changed without the physician's approval.  
Residents on special diets are encouraged but not required to eat in the 
Westmorland, Firbank, Cumberland or Audland dining areas so that 
staff may be available to offer individual assistance and/or special 
menu items. 
 
The dietician or dietetic assistant is available to instruct residents 
concerning special dietary needs, thus enabling residents to make wise 
food choices even when not eating in the health center dining room 
setting. 

 
 Telephone 

All rooms in the health center are equipped with phones with a 
designated phone number for each room.  There is no charge for 
telephone calls at this time. 
 
Internet  
Wireless internet connections are available through the community via 
the Kendal Guest network.  
 
Cable TV Services 
All resident rooms in the Health Centers and living rooms/lounges are 
equipped with basic cable. Upgrades are available for purchase by 
permanent residents.  For more details contact the social worker.   
 
Tray Service 
Should an independent living resident become temporarily ill or 
disabled, tray service is available if ordered by a KCC physician.  
Arrangements should be made with the resident care nurse weekdays 
between 8:00 a.m. and 2:00 p.m. or with the charge nurses in 
Westmorland or Firbank during the evenings, weekends and holidays.  
The nurses will obtain approval from the physician.  Tray service is 
available for a maximum of two weeks, after which re-evaluation by a 
community physician will be necessary. 

 
Visiting 
Family and friends are an important part of the recuperative process.  
Visitation by family, friends and clergy is encouraged.  Visiting hours 
are flexible depending on the resident’s health status.  Friends and 
relatives should discuss any questions about visits with the director of 
nursing or the nurse manager/supervisor. 
 
Resident Rights 
KCC is committed to provide professional care and support services 
which will accommodate health care service needs.  As taken from the 
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Medicare (CMS) Requirements for Long Term Care Facilities Regulations: 
42 CFR Part 483.10, residents have the following rights: 
 
Equal Access to Quality Care 
Your nursing facility must establish and maintain the same policies and 
practices for all residents regardless of source of payment, regarding 
transfer, discharge and the provision of nursing facility services 
required under the state plan. 

 
Freedom of Choice 
You have the right to choose a personal attending physician and other 
primary care professionals responsible for your care and to be fully 
informed in advance and remain informed in language you can 
understand about the care and treatment you will receive; to participate 
in planning your care and treatment; and to be fully informed in 
advance of any changes in your care plan or treatment, including the 
risks and benefits of treatment.  You may self-administer your 
medications if your assessment indicates this is feasible and you want 
to self-administer those medications. 
 
Participating in Your Plan of Care 
You have the right to participate in the development and 
implementation of your person-centered plan of care, including both 
the initial planning process and changes to your plan of care.  The 
planning process will include you and/or your representative, assess 
both strengths and needs, and incorporate your personal and cultural 
preferences. 
 
Grievances 
You have the right to object to any treatment or care or lack of care 
with the assurance that there will be no reprisals for voicing your 
grievances which must be resolved promptly and fairly. If the need 
should arise, you may choose to be represented by an attorney. Formal 
concern forms are available with the health center.   
 
Confidentiality 
Neither your personal nor your clinical record may be released to 
anyone who is not involved in providing or monitoring the care 
provided to you under your plan of care, except with your written 
consent.  Ombudsman representatives have the right to examine a 
resident’s medical, social, and administrative records. You have a right 
to inspect and purchase photocopies of your records upon written 
request and two business days’ notice to the facility. You will be 
charged the prevailing community rate for photocopying the records 
you request. 
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KCC is committed to a structured privacy program that provides for on-
going evaluation and effectiveness to ensure all resident’s privacy 
regarding protected health information, in compliance with the Health 
Insurance Portability and Accountability Act (HIPAA) of 2003. KCC’s 
Privacy Notices are posted on bulletin boards in the community. 
 
Freedom from Abuse, Neglect, Misappropriation of Property, 
Exploitation, and Restraints 
You have the right to be free from verbal, sexual, physical and mental 
abuse, corporal punishment, involuntary seclusion, exploitation and 
misappropriation of your property by anyone.  You also have the right 
to freedom from any physical or chemical restraints. Medications are 
not used for purposes of discipline or for the convenience of staff. 

 
Social Services 
Kendal~Crosslands Communities must provide you with any needed 
medically related social services, including counseling, help solving 
problems with other residents, help in contacting legal and financial 
professionals, and discharge planning. 
 
Refusal 
You have the right to refuse treatment and to refuse to participate in 
experimental research.  You also have the right to request treatment 
and the right to discontinue treatment. 

 
Transfer and Discharge 
You cannot be transferred or discharged from your nursing facility 
except in an emergency, nonpayment of your share, if any, of your cost 
of care, improvement in your health to the point where you no longer 
need nursing care, or an urgent need for medical services the nursing 
facility cannot provide.  The nursing facility must give you and a 
relative or other responsible person you have named, 30 days advance 
written notice of your transfer or discharge.  The nursing facility must 
arrange for your safe and orderly transfer to a site where your needs 
can be adequately provided for, and the nursing facility must 
thoroughly prepare you for your upcoming transfer or discharge.  

 
Access and Visitation Rights 
You have the right to say who may or may not have access to your 
nursing facility for the purpose of visiting with you, as long as the 
visitation does not impose on the rights of other residents or pose a 
clinical or safety risk for you or others in the community. You or your 
representative has the opportunity to designate, limit or deny 
visitations in writing and these designations can be updated at any 
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time.  If KCC must restrict or deny visitation due to clinical or safety 
risks, a full explanation will be provided at the time and documented in 
the medical record.  KCC will ensure full and equal rights of all visitors 
without respect to race, color, national origin, religion, sex, gender 
identity, sexual orientation or disability.  You have the right to 
immediate access by your attending physician.  You also have the right 
to immediate access by any representatives of the following agencies or 
to file a complaint without fear of reprisal: 

• The Pennsylvania Department of Aging (231 State Street, 
Harrisburg, PA 17101 - (717) 283-7247),  

• The Chester County Office of Aging Long-Term Care Ombudsman 
(601 Westtown Road, West Chester, PA 19380 (610)344-6350) 

• The Pennsylvania Department of Health –Long Term Care 
Complaint Hotline (625 Forster Street, Harrisburg, PA 17120 
(800)254-5164) 

• Pennsylvania Department of Health, Lionville Field Office (110 
Pickering Way, Exton, PA (610)594-8041) 

• The Long-Term Care Helpline (866)286-3636 or www.state.pa.us 
keyword: long term care 

• The Pennsylvania Office for Professional Compliance/Medicare 
Overcharges (P.O. Box 2649, Harrisburg, PA 17105 (800)822-2113) 

• Division of Intermediate Care Facilities (132 Kline Plaza, Suite A, 
Harrisburg, PA 17104 (717) 783-3980) 

• Personal Care Homes Complaint Hotline 1(877)401-8835 
• Bureau of Human Services Licensing Office, DHS Central Field 

Office 1 (800) 882-1885 
In addition, any organizations or individuals providing health, social, 
legal, or other services may, with your consent, have reasonable visits 
with you. 
 
Privacy 
You have the right to privacy with regard to treatment, written and 
telephone communications, visits and meetings with family and other 
resident groups. Your right to privacy should not be interpreted as a 
private room. This includes the right to send and receive mail promptly 
that is unopened and have access to stationery, postage and writing 
implements available at resident’s own expense. 
 
Accommodation of Needs 
You have the right to have your personal needs and preferences 
provided for the extent that they do not interfere with the rights of 
other residents of the nursing facility. You must have advance notice of 
any intention to change either your room or your roommate in order 
that your personal preferences may be considered prior to any change 

http://www.state.pa.us/
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being made.  This advance notice must include the reason for the 
requested change. 
 
Participation in Resident and Family Groups 
You have the right in your nursing facility to organize and participate in 
resident groups or other groups which may include families, resident 
representatives and friends.  Kendal~Crosslands Communities must 
consider the views of a resident or family group and must act upon 
grievances and recommendations promptly.  KCC will take reasonable 
steps, with the approval of the group, to make you and family members 
aware of upcoming meetings in a timely manner.  The 
Kendal~Crosslands Communities staff member designated to assist and 
respond will be approved by you or the family group and 
Kendal~Crosslands Communities.   

 
Participation in Other Activities 
You have the right to participate in social, religious, and community 
activities which do not interfere with the rights of other residents in the 
nursing facility.  You also have the right to choose schedules, including 
sleeping and waking times and to choose providers of health care 
services consistent with your preferences. 
 
Examination of Survey Results 
You have the right to request and examine the results of the three most 
recent surveys of the nursing facility as conducted by state or federal 
authorities and any plan of correction in effect with respect to your 
nursing facility. 
 
Work 
You have a right to perform work for this facility if it is medically 
appropriate for you to work. You must formally agree to any work 
arrangement. If the work is for pay, you will be compensated at the 
prevailing rate for those services. 
 
Couples 
You have the right to share a room with your spouse/ 
partner/significant other if both are residents of the facility and 
consent to the arrangement.  
 
Exercise Rights 
You have the right to exercise your rights as a resident of Kendal-
Crosslands and as a citizen or resident of the United States and to be 
supported by Kendal~Crosslands Communities in the exercise of your 
rights.  You have the right to be free of interference, coercion, 
discrimination, or reprisal from the facility in exercising your rights. 



 

 KCC Health Care Manual    24     Reviewed 2/2022 

 
KCC may not prohibit or in any way discourage you from 
communicating with federal, state or local officials regarding any 
matter. 
 
You have the right, if not adjudicated incompetent to designate a 
representative, including a spouse (same sex or opposite sex), family 
member, friend or other party to represent you and exercise your 
rights.  Kendal~Crosslands Communities has the obligations to treat 
your representative’s decisions as your own.  Kendal~Crosslands 
Communities is required to report concerns if it has reason to believe 
your representative is not acting on your behalf. 
 
You have the right to receive written notice before a change of room or 
roommate and such written notice shall include reason for the change.  
You have the right to refuse to transfer to another room if the transfer 
is purely for the convenience of the staff. 
 
Safe Environment 
You have the right to a safe, clean, comfortable and homelike 
environment including but not limited to receiving treatment and 
support for daily living safely.  It is our responsibility to ensure that the 
physical layout of the facility maximizes resident independence and 
does not pose a safety risk.  Kendal~Crosslands Communities shall 
exercise reasonable care for the protection of resident property from 
loss or theft. 

 
Admission Policy 
Your nursing facility cannot prohibit or discourage you from applying 
for or receiving Medicare. Your nursing facility must prominently 
display or provide you with individually written and oral information 
about how to apply for Medicare, how to use these benefits, and how to 
receive refunds for any prior payments made by you that are covered by 
these benefits. 
 
Neither you, nor anyone on your behalf, may be required by the nursing 
facility to make any payments to the nursing facility as a condition of 
your admission, to speed up your admission or to guarantee your 
continued stay in the nursing facility. This requirement does not stop 
humanitarian contributions from organizations or people that are not 
related to you, if the contribution is not a condition of your admission, 
to speed up your admission or to guarantee your continued stay in the 
nursing facility. 
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Resident Funds 
You have the right to manage your own funds. You may request that the 
facility manage your personal funds for you. We will need written 
authorization to do that. If you choose to have the facility manage your 
funds, we must deposit amounts exceeding $50 in an interest-bearing 
account, and you will receive that interest. Amounts of $50 or less must 
be deposited by the home in a non-interest-bearing or petty cash fund.   
 
Privacy Act Statement – Health Care Records 
A copy of the Privacy Act Statement – Health Care Records will be 
provided to a resident on the date of admission. 
 

 
IV. HOSPITALIZATION 

 
Admissions 
When a hospital stay is necessary, KCC nursing staff will provide all 
necessary medical information to the hospital.  Upon return from the 
hospital, KCC nursing staff will request and coordinate information 
about your hospital stay.  Please provide any hospital reports that you 
may receive to the Resident Care Department and/or Nurse Manager in 
the personal care or skilled nursing centers.  
 
Hospital Care 
When you have a life-threatening emergency, are planning to have 
surgery or if you are experiencing a chronic medical condition, you may 
need hospital care.  The costs for the hospital care are billed to the 
resident’s health insurance by the provider.  

 
Post-Hospital Care  
KCC accepts admissions from many area hospitals.  At the time of your 
discharge from the hospital, the hospital will arrange for 
transportation.  You will return to either the health center or to your 
independent living residence.  Follow up care will be coordinated as 
ordered by KCC nursing staff.  

 
Resident Information Form and Advance Directives 
Residents should complete the Resident Information form upon entry 
into the community.  It is important to keep this document up to date 
and notify the administrative office if any changes occur.  You will be 
asked to update this form annually at the time of your physical. 

 
The completion of this form also provides an opportunity to give some 
thought to including a living will or advance directive in your medical 
record.  The living will can serve as a means of expressing a person's 
wishes regarding health care decisions. 
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Residents are encouraged to have a Durable Power of Attorney to grant 
permission to an attorney-in-fact to act on an individual’s behalf when 
the individual is unable to act for himself.  A Durable Power of Attorney 
can be written so as to include decisions regarding health care.  The 
above information will be conveyed to the hospital when a resident is 
admitted. It is also recommended that the Administration Office have 
on copy any Financial Power of Attorney designations for our records. 
Advance Directive forms may be obtained from the Reception Desks, 
Social Service Department or Admissions Office. 

 
Transfers 
When a permanent health center resident is transferred to the hospital, 
his/her room will be held, and a lockout device will be put in place.  
Thus, the contents of the room are secured and only those individuals 
with permission will be allowed to enter. 

 
Rooms are not held for temporary health center residents who are 
transferred to a hospital.  However, a room will be available in 
Westmorland or Firbank for the resident upon return from the hospital. 
 
 

V. TRANSPORTATION NECESSITIES DUE TO HEALTH 
 

Outside the Community 
As outlined in the Residence and Continuing Care Agreement, most 
health care will be provided to residents by KCC physicians at Firbank 
or Westmorland.  When it is necessary to travel outside the community 
for health care services, responsibility for the cost of such 
transportation will fall into two categories: 

 
Transportation for health care services covered by the Residence and 
Continuing Care Agreement will be provided by KCC.  An ambulance 
will be used as required for transportation to a hospital. KCC 
Transportation Department or other private transportation providers 
will be used for transportation to physicians’ offices.  Residents may 
make other (self-pay) transportation arrangements if they prefer. 

 
When transportation for services not covered by the Residence and 
Continuing Care Agreement is required, the community assists in 
two ways: 
1) Staff will help you secure private transportation. 
2) In the event you have transportation needs above and beyond the 

above approved services you may contact the transportation 
department and they will make every attempt to supply your 
transportation needs for a fee. 
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When you are unclear about whether or not the community will meet 
the transportation costs for a given health care service, please consult 
with the Resident Care Department. 

 
The Medical Assistance Companions (MAC) and the Liaison Volunteers 
are resident volunteer groups at Kendal and Crosslands, respectively, 
whose members accompany residents traveling to doctor's offices or 
hospitals for treatment, exams or emergency care.  These volunteers 
provide companionship and support to those in need.  The request to 
have a resident volunteer accompany a resident is initiated by a 
member of the Health Services team. 
 
Within the Community 
Kendal and Crosslands intend to provide independent living in an 
apartment, in Cumberland House and Audland or skilled nursing care in 
Westmorland and Firbank.  When a resident is temporarily unable to 
meet the normal requirement of living safely in their apartment, such as 
getting to and from the Centers, transportation service will be 
authorized by a community physician for limited periods of time.  After 
this authorization, arrangements can be made with the Resident Care 
Department.   

 
KCC offers residents opportunities to access all facets of community 
life to promote an optimal level of independence.  In some cases, due to 
impaired mobility a power vehicle, i.e., power wheelchair or electric cart, 
is needed to maintain a quality lifestyle.  Anyone driving a power 
vehicle on KCC property is required to follow the guidelines outlined in 
the Power Vehicles Policy located in the Guidelines section of the 
resident manual. 
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