
 

 

To:       All Residents, Families of Health Center Residents, Staff Members, Board 
          Members and Families of the Early Learning Center of Kendal~Crosslands 

           Communities 
 

 

From:    Lisa M. Marsilio, Chief Executive Officer 
 
 

Date:    April 27, 2022 
 

 

Subj:  April 2022 Community & Operations Update 

 
Friends, our COVID-19 positive cases continue to rise on our campuses. Again, it is a reminder 
we will live with the virus for some time. Please, practice all the infection prevention measures 
we know well: wear your mask, stay home if you exhibit any virus-like symptoms, and if 
you travel, consider self-isolating for a few days before reentering your community 
activities. Along with a COVID-19 update, this memo is our monthly community and 
operations update with reports from many departments and areas of our campus. These 
monthly updates organize and manage essential communications. However, as critical 
information surfaces, we will be sure to inform you immediately. 

 
COVID-19 Update 
 

Area Positivity Rate:  COVID-19 cases continue to rise in the broader region. The Chester 
Couty positivity rate went from around 3% to over 6% this week. Please continue to be mindful 
in the wider community. Unfortunately, the increase means that testing will continue one to 
two times per week for staff members (dependent upon vaccination status) who regularly 
work in the health center. 
 
KCC COVID-19 Cases: The number of positive cases is also rising within our community, 
especially among our Independent Living residents at Crosslands and Cartmel. The good news 
is the vaccine, recommended boosters, and treatments keep us reasonably healthy. Thank you 
to everyone as you follow all quarantine guidelines so that we can continue to enjoy our 
integrated and active community. 
 
Booster Clinic:  On Thursday, April 28, we will host over 200 residents from Kendal at 
Longwood and Cartmel to receive another booster dose. The pharmacy is committed to 
bringing five vaccinators, and we look forward to welcoming nursing students from nearby 
West Chester University to assist. Please give our guests a warm welcome. Next week, on May 
5, 187 Crosslands and Coniston residents are scheduled for the booster clinic. If you have not 
registered for the Crosslands clinic and would like to receive the booster, please contact 
Resident Care immediately.   
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Please, don't forget your vaccination and insurance cards, and refer to the resident website 
with additional clinic instructions. We must plan for your arrival for a smooth process, and 
unfortunately, no walk-ins will be permitted. Thank you. 
 
Below is a cumulative chart of our cases from 2020 to April 27, 2022 

 
 

Health and Wellness Services 
 

Kennett Senior Center Members: We are thrilled to once again welcome members of the 
Kennett Senior Center to use our Kendal at Longwood and Crosslands pool. Starting in May, 
you'll see our visitors taking a class (Tuesdays at Kendal and Thursdays at Crosslands). If you 
see our friends, give them a warm hello. 
 
Health Services Collaborative Committee Update: At their April meeting, the health services 
leadership team shared information about the progress regarding physician services. We are 
happy to report we continue conversations with Penn Medicine about primary care and other 
specialty physician services and investigating tasks of the Certified Nurse Practitioner to 
expand their roles in providing care to residents in each community. Also, the team continues 
to explore documentation systems related to the resident's electronic health records in 
collaboration with the Kendal Corporation. More essential information will follow as the 
committee meets and can also be found on the resident websites. Thank you for the hard 
work. 
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Administration Update 
 

Front Desk Ambassador Staff: We are thankful for our staff members at the front desk who 
provide optimal service, answer questions, and respond to many requests. Effective May 1, we 
will provide staffing services from Monday through Sunday, 8:00 am – 4:30 pm. Please 
continue to reach out to our front desk staff members for assistance. Also, we get many 
questions about the U.S. Postal Mail. If you have questions or concerns about your U.S. mail 
delivery, please contact the Kennett Square Post office at (610) 925-0659. 
 
Friends Services Alliance (FSA):  Last week, the FSA Board appointed me to serve as a new 
member of their Board of Directors. I am honored to support the mission of FSA, which 
supports CCRCs/Life Plan Communities, home care groups, foundations, and more in value-
centered excellence aligned with senior services. FSA's approach is rooted in Quaker heritage, 
focusing on best practices, the highest quality service, and the belief that all people shall be 
treated with dignity and respect. To learn more about FSA, feel free to navigate to their 
website by clicking here: https://www.fsainfo.org/ 
 

 

 
 

Philanthropy 
We will begin a campaign for the remaining funds to complete the new Mott cottage carport 
solar panel project in May. We are grateful for the anonymous donations we have received 
thus far and look forward to participating in the sustainability of our community. If you are 
interested in contributing or have any questions, please contact Rayna Gray, Director of 
Philanthropy at (610) 388-5528. 
 
 

 
Operations/Resident Services 
 

Culinary Services: John Platt reports that their 'Home for the Holiday' themed meal at Easter 
was a huge success. Look for more information to follow regarding Mother's Day similar 
programs. Again, we are grateful for our culinary team's creative work. 
 
Our Kendal at Longwood culinary staff recently received well-deserved recognition from the 
Meals on Wheels program. Meals on Wheels addresses the hunger and isolation of seniors in 
our broader community. Great job with our continued service to the Kennett area. Thanks for 
all you do, and you can read more about it on their website. https://mowcc.org/ 
 
Transportation: I am pleased to report our transportation team successfully completed 
Wheelchair Transportation Services training. The training raises awareness about the risks 
involved in transporting people who use wheelchairs and introduces the recommended 
guidelines for safe wheelchair transportation. We are thankful for our dedicated staff, who are 
mindful of our safety practices. 
 

https://www.fsainfo.org/
https://mowcc.org/
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Environmental Services: Michelle Roche, Director of Environmental Services, will kick off the 
Environmental Services Collaborative Committee with resident representatives from all four 
campuses. Each meeting, they will review standard practices and procedures, gather feedback, 
and discuss what works well and where improvements can be made. Thank you to our 
Environmental Services teams for their dedicated service. 
 

 

 
 

Outreach Opportunity 
On Saturday, April 30, Michele Berardi, Director of Communications and Public Relations, will 
attend the MLK of the Greater Community luncheon held at Lincoln University. We understand 
many residents are attending, and I trust everyone will look forward to an inspirational 
program. Kendal~Crosslands Communities is once again a premier sponsor of the event, and 
we are honored to support and attend. 
 

 

 
 

Celebrate our Staff 
Today is an observance of Administrative Professionals. We recognize and thank our 
administrative staff for all they do to help keep our offices running smoothly. In May, please 
join me and provide warm wishes to several groups celebrating industry-specific days 
dedicated to their field. For Health Services week, our Crosslands teams will celebrate the 
week of May 9, and Kendal at Longwood will recognize the week from May 18-24. Residents 
and staff members will celebrate together with many festivities. And on May 11, the Facilities 
teams will recognize World Facilities Management Day. Although we don't need one day or a 
week to celebrate all our staff members, these dedicated times provide an opportunity to 
pause, laugh, and have fun. Enjoy, and thanks for all you do! 
 

 

 

 
 

Capital Projects 
 
Cartmel Old Stone Refurbishments: We are pleased to report the renovations to the spaces on 
the first floor of Old Stone are nearly complete. We anticipate the work to be done in mid-May. 
We look forward to touring the treasured home located on our Cartmel campus and the ability 
to gather once again. 
 
Mott/Woolman: Progress continues with Mott nearly complete and Woolman right behind. We 
look forward to new residents moving to the Crosslands campus in late summer. Benchmark's 
specific work in April includes retaining wall installation, sidewalks, and painting at Mott. At 
Woolman, interior and exterior walls, trench drain, and stormwater management were 
completed. Soon to come are covered walkways at Mott and roofing at Woolman. The videos 
Benchmark provides help view the progress, and here is a link to their April update. Enjoy!   
Link to video: https://youtu.be/6HTUi24dZzI 
 

https://youtu.be/6HTUi24dZzI
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Long-Range Capital Plan: At the last Board Property and Stewardship Committee, Roy Manno 
presented a Long-Range Capital Plan to address various campus improvements and 
refurbishments that will be placed in upcoming budget years. It is very interesting 
information, and he will present the plan at the next Dialogue and Forum. Stay tuned. 
 

 
 
 
 

 
Frequently Asked Questions 
Q. Will in-person voting happen with the May elections? 
A. Unfortunately, we cannot be a host polling location for May. However, we are planning to 
host voting services for the Fall elections. 
 
 
Regards, 

 
Lisa M. Marsilio 
Chief Executive Officer 

CC: Donna Taylor, Chief Health Services Officer, Ed Plasha, Chief Financial Officers, Seth Beaver, 
Senior Director of Resident and CommunityAffairs and Capital Projects, Roger Polius, Senior 
Director of Human Resources, Richard Wortmann, Board Clerk 

 


