
 

 

To:       All Residents, Families of Health Center Residents, Staff Members, Board 
          Members and Families of the Early Learning Center of Kendal~Crosslands 

           Communities 

 
From:    Lisa M. Marsilio, Chief Executive Officer 

 
Date:    February 8, 2022 

"Every time you smile at someone, it is an action of love, a gift to that person, a beautiful 
thing." —Mother Teresa. February is known as heart month. Perhaps we are more attune with 
the muscle beating in our chest, rationalizing that dark chocolate around Valentine's Day is 
beneficial. But, just as our heart is central to our well-being, residents and staff members are 
the heart of our community. KCC is a place where personal growth meets love in action, and 
each of us is central to the body that makes us a family. 

 
Operational Updates 
 
Forum/Dialogue – Wear Red 
Let's have some fun, celebrate our hearts, and wear red for next week's Forum/Dialogue on 
February 16. I will provide a community update, Donna Taylor and Audrey Super (former 
Director of Human Resources) will give a CARF update, and Seth Beaver will present 
information about Environmental Stewardship. 
 
Scam Program Presented by Law Enforcement 
We look forward to Officer Elysia Simmons, Kennett Township Police Department, and 
Trooper Kevin Kochka, Pennsylvania State Police, to conduct a scam-related program on 
Thursday, February 24, at 10:30 via Zoom for all four communities. Some discussion 
highlights will be around email and phone scams and how you can keep safe. The Zoom 
Meeting information is as follows: 
https://us06web.zoom.us/j/86382698175?pwd=MlFCNW5iemduZW5ELzZ0ZVYrWUxkdz09  
Meeting ID: 863 8269 8175, Passcode: 649542.  Please refer to the resident websites for 
additional information. 
 
Kendal at Longwood Health Center 
The Health Center staff and resident committee members have met and reviewed the initial 
concepts for the newly renovated Health Center over the past few weeks as we continue in the 
schematic phase. The architects made a site visit, and based on all feedback; our plans 
continue to be revised. We look forward to presenting the updated plans at the end of the 
schematic phase to all residents in March. Stay tuned. 

https://us06web.zoom.us/j/86382698175?pwd=MlFCNW5iemduZW5ELzZ0ZVYrWUxkdz09
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Mott/Woolman Construction Update 
Benchmark Construction continues to make significant progress despite some snow and rain 
over the past few weeks. If you haven't been in the Mott area recently, the cottages are framed 
and under roof and taking shape quite nicely. The Woolman building underground 
foundations and the beginnings of the elevator from the parking to the first floor also are 
underway. Seth Beaver will continue to keep you updated. In addition, we look forward to 
Benchmark's video updates and are grateful for the dedication of the construction crews. 
 
Revitalization 
The staff and resident Revitalization Committee and the Board Property and Stewardship 
Committee met over the past few weeks to discuss the potential of future projects based on 
our approved Revitalization Plan. As stated, our path forward needs to be fluid. We will 
shepherd it together through our value-centric process as we seek to continually engage with 
one another to achieve long-term and environmentally sustainable outcomes. Once our 
committees solidify their recommendations on large projects and potential amenities, we will 
present them to all residents later this month or early March. 
 

 
 
 
 

COVID-19 Updates 
The broader community news continues to be encouraging as COVID-19 cases continue to 
decline. Chester County's positive rate is at 15.5%. Although much lower than a month ago, it 
continues to be high. We remain cautious yet look forward to guidance that will move us into 
an endemic response versus pandemic protocols. 
 
Third Dose Booster Clinic Report 
Since our January booster clinic was a success, we will hold another on February 24, from 1:30 
pm – 2:30 pm in the Kendal at Longwood Auditorium. It is open to any resident, staff, and 
staff member's household who requires their third booster dose of the Moderna/Pfizer 
series or another dose after the J&J.  At this time, we have no guidance on fourth doses. To 
register, residents may contact Resident Care, and staff members may contact Human 
Resources. According to the CDC, being up to date on COVID-19 vaccination includes receiving 
all vaccines according to the recommendations, including a primary series of vaccines and 
booster doses. Regulations change frequently, and CDC's vaccination status definition may 
follow. We will keep you updated. 
 
COVID-19 Cases 
Over the past two weeks, we discovered a total of four Crosslands Health Center (Firbank 
West), one Crosslands Independent Living, and four Kendal at Longwood Health Center 
(Cumberland) residents test positive. The good news is that vaccination keeps everyone's 
response mild, and proper outbreak protocols will mitigate spread. Also, we discovered ten 
staff members as positive. 
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We expect to find cases as testing strategies continue, as symptoms or exposures are reported, 
or through regular surveillance protocols. We are grateful the staff member absenteeism is 
under ten persons. Please continue to be cautious, wear your mask at all locations in the 
center, and be mindful of your infection prevention practices.   
 
In-Person Gatherings, Meetings, Activities 
It is the choice of residents and staff to meet in person, via Zoom, or a hybrid. For in-person 
meetings, room reservation forms have the recommended occupancy numbers. We review the 
recommended occupancy monthly. Masks are required for in-person gatherings. Thank you. 
 

Overnight Guests – Farmhouse and Ellerslie – Effective February 19 
We are pleased to inform you that we will resume accepting overnight stays in the Kendal at 
Longwood Farmhouse and Ellerslie at Crosslands. However, with pandemic positivity numbers 
still at a high level, we will resume with caution. We kindly request that only one family unit 
may stay at a time. Your guests may continue to get a take-out meal (breakfast or lunch) 
through the Cafes. Beyond a take-out meal, additional culinary support for your guests is 
contingent upon adequate staffing to support the services. Don't hesitate to contact the 
Culinary Services Departments in each community for further guidance. 
 
 

In health, 

 
Lisa M. Marsilio 
Chief Executive Officer 

CC:    Donna Taylor, Chief Health Services Officer 
         Dr. Thomas E. Lawrence, MD, Medical Director 
         Seth Beaver, Senior Director of Resident and CommunityAffairs and Capital Projects 
         Richard Wortmann, Board Clerk 

 


