
 

 

To:       All Residents, Families of Health Center Residents, Staff Members, Board 
          Members and Families of the Early Learning Center of Kendal~Crosslands 

           Communities 

 
From:    Lisa M. Marsilio, Chief Executive Officer 

 
Date:    January 25, 2022 

 
While a stealthy virus continues to challenge our momentum at times, we persevere to sustain 
the community engagement that residents and staff members value. Since my last 
correspondence, I have been humbled by the tremendous volume of activity residents and 
staff members undertake. We have journeyed two years together, and I can't thank everyone 
enough for their unwavering dedication to the KCC family. 

 
 

Operational Updates 
 
Scam Program Presented by Law Enforcement 
We are grateful for our local law enforcement services, which keep us safe. We are happy to 
report that Elysia Simmons, an officer with the Kennett Township Police Department, and 
Kevin Kochka, a trooper with the Pennsylvania State Police, confirmed they would conduct a 
scam-related program on Thursday February 24, at 10:30 via Zoom for all four 
communities.  As we receive more information about the program, we will relay it to you. 
 
Weather Alert Notices 
You may have noticed that Roy Manno is sending weather-related alerts (from snowstorm 
updates to temperature alerts to the status of snow and ice mitigation efforts). Please take 
notice and stay safe this winter. Thank you to our Grounds and Facilities staff members for all 
they do to keep us warm and secure in all the weather elements. 
 
Diversity, Equity, and Inclusion Booklet 
Last summer, the DEI Work Group developed an extensive document outlining KCC's vast 
history of DEI efforts. Michele Berardi used the material and created a mini booklet illustrating 
some of our resident and staff member initiatives completed over the years. You can view it 
on the Kendal~Crosslands Communities website by clicking here => 
https://kcc.kendal.org/diversity-equity-and-inclusion/. Feel free to forward this link to friends and 
family. In addition, we will use the booklet digitally and print a small supply as another 
element for our marketing efforts (connecting with people who wish to live or work with us) to 
help demonstrate the welcoming environment.  
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MLK Celebration Date Scheduled 
We are delighted to inform you that the new date for the 21st Annual Martin Luther King 
Celebration is Saturday, April 30. As you know, the organization made the difficult decision 
to postpone the celebration originally scheduled on MLK Day, January 17, 2022, out of an 
abundance of caution for everyone's safety due to the pandemic rise in cases. As a result, the 
MLK Celebration will be hosted at Lincoln University and feature a new format. The 
program will start at 11 AM and include an elegant luncheon, keynote address by noted 
sociologist and author, Dr. Elijah Anderson, special music by the MLKCommUNITY Choir and 
Lincoln University Concert Choir, followed by workshops and presentations that focus on their 
theme, "The Fierce Urgency of Now."  Kendal~Crosslands Communities is honored to be a 
premier sponsor of the event and provide bus transportation for the lunch program only. A 
sign-up sheet will be in the lobby of each center closer to the date of the event. If residents 
choose to stay after lunch for additional programming, they will need alternative 
transportation. Registration is open, and you may find more information on their website, 
mlkcommunity.org.  All tickets purchased for the originally scheduled program will be 
honored. 
 

 
 

 
COVID-19 Updates 
There is some encouraging news regarding the pandemic. Although Chester County's 
positivity rate peaked at almost 31%, it declined slightly, and this week we are a little over 27%. 
We continue to be concerned yet hopeful we are moving in the right direction. However, please 
continue to be highly cautious, wear your mask, and be mindful of your infection prevention 
practices. 
 
 
Third Dose Booster Clinic Report 
We are happy to report that nearly 40 people received the third booster shot on January 20. 
Since the clinic was so successful, we hope to schedule another in February. The CDC recently 
stated that data shows the extra dose is extremely effective against infection, severe disease, 
and death, especially those aged 50 and older. Therefore, we strongly encourage everyone to 
receive their booster dose as soon as eligible. 
 
 
Culinary Operations – Resume Indoor Dining This Week and Next 
Our Culinary Teams are doing an excellent job, and we are excited to resume in-person dining. 
Look for breakfast and lunch offerings in the Cafes and the evening meal and brunch 
opportunities in the Main Dining Rooms. We understand this is the heart of our community – 
the fellowship with one another over a meal, yet we realize others may not be as comfortable. 
Thus, John Platt and his staff will offer a couple of options and look for instructions from him 
this week. Enjoy! 
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COVID-19 Cases 
We will continue to discover cases as testing strategies continue, as symptoms or exposures 
are reported, or through regular surveillance protocols. Since January 12, we have learned of 
only one positive resident case. This resident resides at our Crosslands Health Center 
(Firbank) and is asymptomatic. Unfortunately, additional staff cases have been uncovered. But 
the good news is our absenteeism rate has declined over the past two weeks. 

 
Early Learning Center 
Over the past two weeks, we mitigated an outbreak in our Early Learning Center. We followed 
proper infection protocols to keep everyone safe. We look forward to reopening the center on 
Wednesday, January 26, and are thankful that everyone is well. 

 
Free At-Home Rapid Antigen Test Kit Guidelines 
The government's website offering free self-administered COVID-19 tests is up and running, 
officially launching last week. The website address is COVIDTests.gov, directing you to a U.S. 
Postal Service site to easily place your order. If you do not have computer access, additional 
support is available by calling 1-800-232-0233. You can order four kits per home 
address. Once ordered, we understand the kits will mail within seven to 12 days. Testing is 
only one step, a moment in time, acquired knowledge to protect yourself, friends, family, and 
others. Testing is not a substitute for all the infection prevention practices we know. Although 
the free test kits are helpful, they continue to be in high demand and in short supply. 
Therefore, use your best judgment, but we recommend the following guidelines. 
 
Use your personal test kit supply: 

• Before you gather with people, especially those who are at risk of severe disease or who 
are ineligible for the vaccine, or 

• After you attend a high-risk exposure event (such as a wedding, a concert, or other 
public gatherings) 

 
Regardless of the test result, if you have symptoms, please contact Resident Care 
immediately for support and guidance. Conversely, if you have no symptoms and the test 
result is negative, you can trust the negative result. 
 
Resident Care can provide testing resources: 

• If you begin having COVID- 19 symptoms such as fever, sore throat, runny nose, loss of 
taste or smell, congestion, or 

• Come into close contact with someone with confirmed COVID- 19 

 
Chester County Hospital Visitation Protocols 
On January 10, Chester County Hospital updated their visitation policies, including showing 
vaccination proof and wearing a hospital-approved mask (similar to what you wear in the 
center). 
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Please view additional information on their website. 
https://www.chestercountyhospital.org/about/chester-county-hospital-covid-19/patient-
visitor-guidelines.  Main Line Health facilities, such as Riddle Hospital, has slightly different 
policies. If you visit someone in the hospital, we recommend checking their websites. 
 
 
Mask Information 
We kindly ask that you continue to respect one another's health and safety and wear your 
mask. A mask is required in any areas of our center (library, woodshops, gift stores, dining 
venues (unless you are actively eating), pottery studio, health centers, and more). In addition, 
there are plenty of masks available in our lobbies, and please take a few. Also, wear your mask 
when a staff member comes to your home for services such as housekeeping or maintenance. 
Let's continue to mitigate the spread of infection. 
 
 

In health, 

 
Lisa M. Marsilio 
Chief Executive Officer 

CC:    Donna Taylor, Chief Health Services Officer 
         Dr. Thomas E. Lawrence, MD, Medical Director 
         Richard Wortmann, Board Clerk 

 


