
 

 

To:       All Residents, Families of Health Center Residents, Staff Members, Board 
          Members and Families of the Early Learning Center of Kendal~Crosslands 

           Communities 
 

From:    Lisa M. Marsilio, Chief Executive Officer 
 

Date:    December 9, 2021 
 

In our commitment to keeping you updated, we learned this week two Crosslands residents and 
one direct care staff member tested positive for COVID-19. 
 

Audland 
On December 6, one fully vaccinated direct care staff member in Audland tested positive. The 
staff member is experiencing symptoms and is at home on isolation protocols. In addition, 
based on contact tracing, four fully vaccinated (and boosted) Audland residents and one fully 
vaccinated direct care staff member were tested. As a result, one resident tested positive.  The 
resident is asymptomatic, and we are caring for the resident in our cohort. We are testing all 
Audland residents and staff members this week and next. We will reevaluate quarantine 
measures after each round of test results. In addition, we are dedicating our Life Enrichment 
staff member to responding to residents' needs. 
 
Independent Living 
Unrelated, one fully vaccinated (and boosted) Independent Living resident tested positive. This 
resident is symptomatic, working with their physician, focusing on their health, and is in 
isolation protocols. Contact tracing methods continue to determine if other residents who live 
in Independent Living had an exposure. Our Resident Care Department coordinates all 
procedures. This case does not affect our Independent Living residents' activities. 
 
Undoubtedly, this virus will circulate for a long time, and although vaccinated and with a 
booster shot, we are still vulnerable to infection. Colder temperatures and holiday gatherings 
that move us indoors most likely enable the transmission. Recognizing that every person has a 
role in ensuring a safe community, we must protect one another's health and practice our 
ongoing infectious disease prevention practices. It is essential we are mindful of our 
whereabouts and with whom we socialize for seamless contact tracing efforts.  Vaccinations 
and wearing our mask is the best defense against severe illness and staying home if you are 
experiencing any symptoms.  We pledge to provide transparent updates while respecting 
residents' dignity and personal health information.  Stay well, and thank you for your patience. 
 
In health,  

 
Lisa M. Marsilio 
Chief Executive Officer 

CC:    Donna Taylor, Chief Health Services Officer, 
Dr. Thomas E. Lawrence, MD, Medical Director, 
Richard Wortmann, Board Clerk 

 


