
 

 

To:  All Residents, Families of Health Center Residents, Staff Members, Board Members, 
and Families of the Early Learning Center at Kendal~Crosslands Communities 

 

From:  Lisa M. Marsilio, Chief Executive Officer 

Date:    December 23, 2021 

Since December 16, multiple staff members in all departments on both campuses tested positive 
or had a direct household exposure for COVID-19. We learned today that two additional 
Crosslands culinary staff members tested positive. Due to the virus's trajectory spread, effective 
Friday, December 24, we will implement a closure of the Crosslands indoor dining (eat-in) for 
all residents in the Pond's Edge Café and Main Dining Room. This operational change will be 
for a minimum two-week duration while we conduct outbreak testing. Our Kendal at Longwood 
dining operations is not affected. Although this change at Crosslands is unfortunate timing, this 
decision reminds us our operations depend on this virus, and new procedures are as follows: 
 

• All meals in the Ponds Edge Café and Main Dining Room are take-out only for any 
Crossland resident (Independent Living and Health Center) 

• Health Center dining operations are not affected and may continue as usual 
• The Café is available for take-out meals for breakfast, lunch, and dinner (dinner hours are 

between 4:15 pm – 6:30 pm) 

• The Main Dining Room is open for dinner take-out only (from 4:15 pm – 6:30 pm) 
• Christmas Day – both the Cafe and the Main Dining Room is available for meal pick up 

between Noon and 1:30 pm 
• Sunday brunch – the Main Dining Room is available for meal pick up between 11:30 am 

and 1:30 pm 

• Guests may continue a meal pick up for breakfast and lunch only in the Café 
 

Should you have questions about the culinary operations, please feel free to contact either John 
Platt at (610) 388-5529 or Darlene Parret-Harris at (610) 388-5568. 
 
We are at a critical juncture in our journey with COVID-19 as the positivity rates are rising 
dramatically. We expect more cases will be apparent as more people gather over the holidays and 
our testing strategies and surveillance measures identify cases. While the pandemic is 
challenging, we are incredibly grateful for residents and staff's patience and understanding. 
 

In health, 

 
Lisa M. Marsilio 
Chief Executive Officer 

CC: Donna Taylor, Chief Health Services Officer, Dr. 
Thomas E. Lawrence, MD, Medical Director, Richard 
Wortmann, Board Clerk 

 
 


