
 

 

To:      All Residents, Families of Health Center Residents, Staff Members, Board 
           Members and Families of the Early Learning Center of Kendal~Crosslands 
           Communities 
 

From:   Lisa M. Marsilio, Chief Executive Officer 
 

Date:   November 23, 2021 
 

Since the start of the COVID-19 pandemic, we’ve come together to ensure a safe community, 
and I am optimistic all of us will be united and continue to do so. As a healthcare facility, our 
compass continues to be a combination of federal regulations and guidance from medical 
professionals. 
 

Understandably, we are gathering with people more than ever, which is wonderful, but it is not 
without risk for disease. Over the past two weeks, five staff members (fully vaccinated and 
some with a booster shot) tested positive, and some were sick. One of those cases is a Kendal 
at Longwood Cumberland Health Center direct care staff member. The good news is that we 
can use the recent regulatory guidelines and guidance from our Medical Director for outbreak 
protocols and measures for ten residents and a few staff. So the entire health center operation 
is not affected. Tests were conducted on Monday, November 22, and the results are pending. 
 
Although we are vaccinated and most with a booster, it is essential for ongoing caution and to 
observe the following health and safety guidelines: 

• Wear your mask 
• Outdoor gatherings are always best 
• If you or someone in your household is exhibiting symptoms, stay home, do not come into the 

center, and please call Resident Care; staff members should contact their supervisor 
• If you know someone that tested positive and you were in close contact, again, stay home, do 

not come into the center, and please call Resident Care; the staff contact their supervisor 
• If you recently traveled or attended a gathering with a mixed group of people, you can easily 

schedule a rapid or PCR COVID-19 test at your local pharmacy or urgent clinic 
• Get the booster shot, if you haven’t already received it 
• Wash your hands often and thoroughly;  sanitize high touchpoints 
• Cover your cough or sneeze 

 

While the pandemic continues to be challenging, we are incredibly grateful for the 
understanding of our residents and staff members.  Safe travels and Happy Thanksgiving. 
 

In health, 

 
Lisa M. Marsilio 
Chief Executive Officer 

CC:    Donna Taylor, Chief Health Services Officer, Dr. Thomas E. 
Lawrence, MD, Medical Director, Richard Wortmann, Board Clerk 

 


