
 

 

To:  All Residents, Families of Health Center Residents, Staff Members, Board 
Members, and Families of the Early Learning Center at Kendal~Crosslands 
Communities 

 

From:  Lisa M. Marsilio, Chief Executive Officer 
 
Date:    November 17, 2021 
 

 
We give thanks for a bountiful life. And, as we approach the season of Thanksgiving, may 
the autumn glow surround you and your family and friends. 
 

 

Revitalization Update 
We formed a collaborative committee as we evaluate and execute Revitalization projects 
moving forward. The committee's tasks will be to provide resident input on future 
projects and offer ideas for consideration to the Board Property and Stewardship 
Committee regarding the implementation of or changes to the Revitalization Plan. We are 
happy to report the following residents have agreed to be members of the committee: 
Kendal at Longwood: Frank Czeiner and George Alexander 
Crosslands: Mary Barlow and David Camp 
Cartmel:  Ron Jacobus 
Coniston: Burt Rothenberger 
 

Resident engagement is what makes this community unique. Thank you to all residents 
for your continued interest in our Revitalization program. 
 

 
 

COVID-19 Update 
 
Rise In COVID-19 Cases 
Globally, we are already beginning to see a new wave of cases.  Some experts suspect that 
the colder air fosters gatherings indoors, while others comment that early vaccinations 
are waning.  The transmission rate is still at a 'substantial' level in our region. The 
Chester County positivity rate rose slightly to 6.39%, and Pennsylvania is reported as one 
of the top 6 states as a 'hot spot.'   At Kendal~Crosslands Communities, we uncover cases 
through our weekly antigen testing strategies or isolated exposure-related testing.  We 
continue to see breakthrough cases of positive COVID-19 test results from vaccinated 
individuals.  Over the weekend, we learned of three new positive fully vaccinated staff 
member cases. Also, we are monitoring some staff and residents for exposure.  At this 
juncture, nothing requires us to change our operating practices. 
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Remain Vigilant With Infection Prevention Measures - - Wear Your Mask 
We must remain attentive to COVID-19 prevention protocols as the virus will circulate for 
a long time.  Even though some may have a booster shot, immunocompromised persons 
may struggle with a breakthrough infection. So, please, wear your mask at all times in 
the center or in the broader community.  And, we highly recommend you take into 
consideration everything we've learned to determine who you choose to gather with this 
holiday season. Remember, we live and work in a congregate care setting. The 
virulence of the Delta variant is quick to spread, even among vaccinated individuals. 
 

 
 

Challenging Influenza Season 
As we reported a month ago, in addition to COVID-19, health experts are concerned that 
a severe flu season, coined a "twindemic," may occur.  Influenza outbreaks are beginning 
to appear on college campuses which is earlier than in years past. In addition, Influenza A 
is reported in our area hospitals, which is considered an epidemic type of flu. Therefore, 
it is critical to remain vigilant with all infectious disease protocols: 

• Wash your hands regularly and thoroughly 
• Use hand sanitizer when you cannot easily wash your hands, especially before 

entering the dining venues, and use gloves with salad bar utensils 

• Wipe high touch surfaces regularly 
• Keep your hands away from your nose, mouth, and eyes and cover them when you 

cough or sneeze 
• Wear a mask properly in the main center and all public venues in the broader 

community (i.e., the grocery store, pharmacy, beauty salons, massages, etc.) 

• If you experience any symptoms (fever, aches, runny nose, cough, and more) or are 
not feeling well, please stay home and call Resident Care 

 

  
 

Call For Resident and Staff Member Volunteers - Holiday Video  
Our holiday video message will have a theme that highlights the multi-cultural 
celebrations of some residents and staff members.  For example, perhaps there is a 
customary warm greeting, or you have a unique ritual. If you are called to participate, 
please don't hesitate to contact Michele Berardi, Director of Public Relations and 
Communications, at (610) 388-5660 or email at mberardi@kal.kendal.org.  Thank you in 
advance for your participation.  We look forward to creating a wonderful heartfelt holiday 
video for all to enjoy this season. 
 
 

 

 
Staff Member Turkey Give-a-Way Friday and Saturday 
We are happy to provide, once again, a free turkey to all staff members.  Our Executive 
Team is pleased to greet and give out the turkey on Friday at Kendal at Longwood and 
Crosslands from 2:30 pm – 4:00 pm, and Saturday from 7:15 am – 8:30 am.  We hope this 
will nourish staff members and their loved ones this holiday season. 

mailto:mberardi@kal.kendal.org
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Frequently Asked Questions 
 
Q. When I am in the main center for a meeting or to play bridge, some residents do not 
wear their mask or have it below their noses.  Has or mask policy changed? 
A. Thank you for asking.  No, our mask policy remains.  All residents and staff members 
must wear a mask in the main center. The only exception is when you are actively eating 
or drinking in either the Main Dining Room or the Café (please no catering of drinks or 
food for any meetings).  However, masks are not required outdoors unless you prefer to 
wear one or are with residents who reside in the health center. 
 
Q. Have you seen any cases of influenza at Kendal~Crosslands Communities? 
A. Although some areas of our country report cases of influenza, we have not seen any 
cases yet in this community. But, that doesn't mean we can relax our infectious disease 
measures. The flu and COVID-19 are complex.  This chart might be helpful. 
 

 
 
 
To those residents and staff who observe Hanukkah, we would like to extend a heartfelt 
wish for a festival that brings much happiness and peace.  We are hopeful that our 
blessings will carry us well into the new year.  Stay well and safe this holiday season. 

 
Lisa M. Marsilio 
Chief Executive Officer 
 
CC:    Donna Taylor, Chief Health Services Officer 
         Dr. Thomas E. Lawrence, MD, Medical Director 
         Richard Wortmann, Board Clerk 


