
 

 

To:  All Residents, Families of Health Center Residents, Staff Members, Board 
Members, and Families of the Early Learning Center at Kendal~Crosslands 
Communities 

 

From:  Lisa M. Marsilio, Chief Executive Officer 
 
 

Date:    September 1, 2021 
 

A New Normal While Living 'In' A Pandemic 
We cannot ignore the ongoing challenges presented by the highly contagious Delta 
variant, especially with the emergence of breakthrough cases among vaccinated 
individuals. However, with this in mind, we can continue to properly discern our 
personal risks and choose those activities that keep us, our family, and our community 
safe. So, our 'new normal' may adjust our routines to protect our well-being and keep 
our communities open while living our lives.  For instance, residents may choose to use 
the center for activities and programs or perhaps use technology as always a safer 
option. 
 
As we stated, that while we readily hope to be back to what our life was before March 
2020, it is clear, we will live in this pandemic for some time. And although there is no 
pandemic roadmap besides regulations for congregate settings, we are armed with a 
collaborative approach that provides clear and defined expectations that preserves our 
quality of life, especially for the frailest. 
 
 

Pandemic Universal Guidelines 
• Please, wear a mask at all times. 
• If you have any virus-like symptoms, please stay home and contact Resident 

Care immediately for assistance. 
 
*Keep in mind that examples of activities that could lead to a high risk of exposure 
might be travel or gathering in large groups unmasked and not socially distant.  
 
 

COVID Updates 
 
Kendal at Longwood Culinary Services 
Testing results over the past two weeks were all negative. However, we are not quite 
ready to resume eat-in dining and will proceed cautiously on the plans to re-introduce 
this service. 
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John Platt and his team continue to work on safe operations, and he will keep you 
informed of any developments.  In the interim, we will continue with meal pick-up as 
usual, and hopefully, the weather will be cooler, and dining 'al fresco' is an appealing 
option.  Thank you so much for your patience. 

 
Kendal at Longwood Independent Living Positive Case 
We learned that one vaccinated Independent Living resident tested positive after 
undergoing routine COVID testing for a pre-medical procedure. This resident is 
symptomatic, and the entire household is working with Resident Care on quarantine 
procedures. Through contact tracing efforts, we identified no campus-wide exposures. 

 
Kendal at Longwood Health Center 
As a result of the ongoing testing, Sunday, August 29, we learned that two 
Westmorland residents tested positive. Both vaccinated residents are doing as well as 
expected, and we continue to monitor all residents for signs and symptoms of COVID.  
Also, one unvaccinated Cumberland direct care staff member tested positive and is 
home in isolation protocols. 

 
Crosslands Independent Living and Health Center 
We just received confirmation that most (pending two staff results) of the tests 
conducted last week with the five Independent Living households, the Health Center 
residents, and staff members are back from the lab. The good news is, they are 
negative. However, in the meantime, another fully vaccinated non-direct care staff 
member exhibited signs of COVID and tested positive. The staff member is home in 
isolation.  As a result of this new case, we will suspend our activities in Firbank and 
Audland, conduct additional testing, and the staff members are in full PPE. 

 
Flu Vaccine Date Reminders 

 Clinic for Residents of Kendal at Longwood and Coniston - Wednesday, 
September 8 from 9:00 am – 4:00 pm; outside under a tent at Parking Lot 1 
 

 Clinic for Residents of Crosslands and Cartmel - Thursday, September 16, 9:00 
am – 4:00 pm; outside under a tent at Parking Lot 3 
 

 Clinic for Staff Members - Friday, September 10 at Kendal at Longwood (or) 
Tuesday, September 14 at Crosslands  9:00 am – 4:00 pm, outside under the tent 

 
Our Resident Care Departments coordinate the process for our residents, including 
distributing the appropriate paperwork and scheduling immunization appointments.  
If you have questions and are a resident at either Cartmel or Crosslands, please reach 
out to our Crosslands Resident Care (610) 388-5634. Or, if you are a resident at either 
Kendal at Longwood or Coniston, don't hesitate to contact our Kendal at Longwood 
Resident Care (610) 388-5533.  Our Human Resources Department is coordinating the 
staff members' immunizations, and additional information is forthcoming. 
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Frequently Asked Questions 
 
Q. Because of the ongoing pandemic, will you suspend housekeeping services, and if 
so, who do I contact with questions? 
A.  Together, we can adopt effective infection prevention measures in the new normal 
to operate services in your home safely. Most importantly, our staff members and 
residents wear masks at all times. In addition, during any assistance, you can leave 
your home or remain outdoors. However, if you are more comfortable, you may choose 
to suspend your housekeeping services. If that is your choice, you may contact 
Environmental Services directly.  Please feel free to reach out to Roy Manno, Director of 
Facilities, should you have any questions (610) 388-5551. 
 
Q. Will the COVID booster be administered sooner than expected? 
A. That is a good question and very timely.  Yesterday, you received a memo (or it was 
posted to your websites) from our Health Center Administrators and our Medical 
Director, Dr. Lawrence, regarding the early COVID booster.  Please refer to both 
documents for essential details for the moderate to severely immunocompromised 
persons concerning COVID immunizations available now through a local pharmacy.  At 
this time, the booster vaccines are not available in mass quantity, similar to the 
program we conducted earlier in the year for our initial COVID clinics with CVS. 
However, we expect to get more information regarding a special expanded booster 
mentioned in Dr. Lawrence's letter in the next few weeks.  Therefore, it is unknown at 
this time when or how we will administer a booster. Once we have additional 
information, we will communicate it quickly. 
 
 
While we are grateful for the progress of vaccinations, our most powerful tool to keep 
us from severe illness, the variants make it clear that more work remains.  We must 
have patience as we live in our new normal. But, central to KCC's shared values that 
have guided our pathway forward for nearly 50 years is our mutual respect- - taking 
responsibility for the individual and the community. 
 
In health,  

       
Lisa M. Marsilio 
Chief Executive Officer 
 

CC:   Donna Taylor, Chief Health Services Officer 
        Dr. Thomas E. Lawrence, MD, Medical Director 
        Richard Wortmann, Board Clerk 


