
 

 

To:  All Residents, Families of Health Center Residents, Staff Members, Board 
Members, and Families of the Early Learning Center at Kendal~Crosslands 
Communities 

 

From:  Lisa M. Marsilio, Chief Executive Officer 
 
 

Date:    August 24, 2021 

 
Living "In" A Pandemic - Safely 
Last year, our goal was to get 'through' this pandemic. Understandably, everyone is 
anticipating getting back to what life once was before 2020.  But, now, unfortunately, it 
becomes apparent we will have to live 'in' this pandemic for some time. However, that 
doesn't mean we concede. As science evolves, we learn more, and today we are armed 
with added knowledge. And, we are grateful to have access to the top infectious 
disease experts in the field for guidance. 
 
We know how to remain safe and keep our communities open while living our lives in 
this pandemic.  It becomes our social responsibility, and here are some reminders to 
do so in a congregate setting: 

• Please, wear a mask at all times. 

• Examples of activities that could lead to a high risk of exposure might be travel 
or gathering in large groups who are unmasked and not socially distant. 
Therefore, be mindful and exercise good judgment upon returning to the 
community. 

• If you have any virus symptoms, please stay home and contact Resident Care 
immediately for assistance. 

 
 

COVID Updates 
 
Kendal at Longwood Independent Living - effective Wednesday, August 25 
We are happy to report our Kendal at Longwood Campus can reopen for Independent 
Living residents effective Wednesday, August 25. Therefore, we are pleased to resume 
the following occupancy and gathering guidelines: 
 
*Masks are required in all center spaces (including the fitness room and pool deck)* 
 

• Residents may come to the center to participate in activities 
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• Visitors may come to your home 
• Weaving room, woodshop, pottery/art studio, library – as space allows 

• Conference Room – up to 10 persons 

• Lounge – up to 30 persons 
• Auditorium – up to 75 persons 

• All-Purpose Room – up to 20 persons per section for a total of 40 
• Training Room – unavailable at this time 
• Farmhouse – downstairs up to 10 persons at one time; overnight stays for fully 

vaccinated guests only.  Please, one family unit may stay at a time. 
• Fitness - fitness room is open; group exercise classes resume 
• Indoor Aquatic Center - swim and group classes resume; socially distance while 

you are in the pool 
• Outdoor Pool – the pool pump is under repair and will be fixed very soon. Once 

completed, we can reopen. Antonio Sofia will keep you updated. Stay tuned. 

• Tennis Courts – any resident may enjoy the use of the courts.  Enjoy! 

• Mail Services – resume in the center as usual 
• Outside Gatherings – no limit; be mindful of social distancing 

• Salon Services - will resume the week of August 30 for Independent Living 
residents 

• Health Center – our activities with health center residents remain suspended due 
to the ongoing positive cases 

 
All Independent Living residents from Kendal at Longwood, Crosslands, Coniston, and 
Cartmel may use either the Kendal or Crosslands main centers and campus amenities. 
 
Culinary Services 
Outdoor meal pick-up ends on Tuesday, August 24, and indoor meal pick-up will begin 
on Wednesday, August 25. Residents may come into the center and pick up any meal 
in the Coffee Shop or an evening meal in Main Dining Room. Eat-in dining services 
will depend on testing results this week (we must have two negative rounds of testing 
of culinary staff). We kindly ask no family members to enter the center to get a take-
out meal at this time.  Look for more information from John Platt. 
 
Kendal at Longwood Health Center 
On Sunday, we learned that last week's testing resulted in another Westmorland 
resident and two staff members as positive.  The resident is asymptomatic and 
vaccinated.  Of the two staff members, one is in a non-direct care role and is 
vaccinated, and the other is in direct care and unvaccinated.  Both staff members are 
symptomatic.  Today, unrelated to testing, two unvaccinated direct care staff members 
experienced symptoms and subsequently tested positive. 
 
This week, we welcomed a team from Penn/Temple, including an Infectious Disease 
Physician, to conduct a site visit to determine any additional steps to contain the virus.  
The findings concluded no further recommendations necessary and to continue our 
current measures of infection prevention. 
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COVID Vaccine Booster 
According to the CDC, persons who are moderate to severely immunocompromised 
may be eligible to receive the booster sooner than the recommended wait time of 8 
months after your initial 2nd dose. If you and your health care professional determine 
you are in that category, in that case, you may go online to your local pharmacy, 
answer some questions in their web portal, and possibly schedule a booster vaccine 
sooner.  Currently, we are working with CVS Health and our Pharmacy, CPS, to hold on-
site clinics. More information will be coming soon. 
 
 

Full FDA Approval of the Pfizer Vaccine 
On Monday, August 23, the U.S. FDA gave full approval to Pfizer's COVID-19 Vaccine. 
This news will build confidence for those who continue with vaccine hesitancy in our 
community and the country, especially as we battle the most contagious variant yet. 
 
 

Flu Vaccine Date Reminders 
 Clinic for Residents of Kendal at Longwood and Coniston - Wednesday, 

September 8 from 9:00 am – 4:00 pm; outside under a tent at Parking Lot 1 
 

 Clinic for Residents of Crosslands and Cartmel - Thursday, September 16, 9:00 
am – 4:00 pm; outside under a tent at Parking Lot 3 
 

 Clinic for Staff Members - Friday, September 10 at Kendal at Longwood (or) 
Tuesday, September 14 at Crosslands  9:00 am – 4:00 pm, outside under the tent; 
please note, this is a corrected location from last week's memo 

 
 
The agape heart present in us is the passageway to respect and kindness even in a 
challenging season. One staff member reflected this week…this is our time to go 
through some hard times; we will get through it together. 
 

In health,  

       
Lisa M. Marsilio 
Chief Executive Officer 
 

CC:   Donna Taylor, Chief Health Services Officer 
        Dr. Thomas E. Lawrence, MD, Medical Director 
        Richard Wortmann, Board Clerk 


