
 

 

To:  All Residents, Families of Health Center Residents, Staff Members, Board 
Members, and Families of the Early Learning Center at Kendal~Crosslands 
Communities 

 

From:  Lisa M. Marsilio, Chief Executive Officer 

Date:    August 19, 2021 
 

Fueled by the ultra-infectious Delta variant sending this pandemic into a fifth wave 
nationwide, the surging COVID cases and increasing hospitalizations consume 
healthcare workers. Understandably, Kendal~Crosslands Communities staff members 
and residents are tired. And while there are no words that can provide solace or relief, 
we can find ways to lift one another in spirit and deed. So, I ask all of us to find ways 
to support one another, cheer each other onward, provide random acts of kindness, 
and show our love.  Our mission is not merely to survive but to thrive and do so with 
compassion – Maya Angelou. 
 

 

COVID Updates 
 

Kendal at Longwood Updates: 
 

Health Center Resident Update 
All residents in Cumberland and Westmorland tested negative for COVID-19 last week. 
However, over the weekend, after testing negative, one resident started exhibiting 
symptoms of COVID and tested positive. This brings us to six cases among 
Westmorland residents. Some residents have returned to their private rooms, our staff 
members are providing the best care, and the good news is we eagerly anticipate full 
recoveries. However, Department of Health restrictions continue. We will reopen when 
we receive two clean rounds of testing after the most recent positive case. 
 
Independent Living Resident Update 
We have no new cases to report, and all our Independent Living residents are doing as 
well as expected and continue with quarantine protocols.  Relative testing based upon 
individual cases continues this week. 
 
Staff Member Update 
Out of the 120+ tests run based on the rounds of testing from our Kendal at Longwood 
outbreak, we discovered one fully vaccinated and asymptomatic non-direct care staff 
member who tested positive.  An additional fully vaccinated staff member who worked 
in our Cumberland Dining Room and the Main Kitchen experienced symptoms over the 
weekend and subsequently tested positive. This staff member had tested negative in 
universal testing conducted several days prior. 
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Unrelated to the Health Center, we learned last evening that another fully vaccinated 
non-direct care staff member tested positive. Contact tracing is underway with 
Independent Living residents to determine exposure risks. These results bring us to 
five staff members. 
 
Kendal at Longwood Meal Service 
Due to the most recent Culinary staff member case, our meal pick-up continues 
outdoors at this time.  As a reminder, the Department of Health guidelines require two 
clean rounds of testing before opening. Therefore, additional rounds will commence 
this week and next week. 
 
 

Crosslands, Cartmel, and Coniston Update 
To date, we are happy to report that all residents (who recently had an exposure or 
experienced COVID-related symptoms) tested negative.  All residents are running 
through their quarantine protocols and working with Resident Care. 
 
 

COVID Task Force 
The newly formed four-campus resident, Board, and staff member COVID Task Force 
meets this week to provide input and feedback on COVID-related matters. Our highest 
priority is to continue to ensure your safety and limit any spread of infection. 
 

 
Staff Member Testing Updates 
Because of the variant, and after consultations with Dr. Lawrence, we reaffirmed our 
ongoing testing strategies.  The strategies include testing all staff members who 
regularly work in our health centers (both at Kendal and Crosslands) weekly. In 
addition, as communicated, we test all unvaccinated staff members weekly until our 
vaccination deadline of September 15. Testing, along with proper PPE, continues to be 
our most effective infection control measure. 
 
 

Infection Prevention Measures 
We cannot communicate this enough.  Please use your best judgment and refrain from 
interacting with other residents if you are experiencing any COVID-related symptoms 
such as a cough, aches, fever, loss of taste or smell, cold-like symptoms/runny nose. 
When in doubt, please get in touch with Resident Care immediately.  And, as strongly 
recommended by the CDC, we kindly ask all staff members and residents to wear their 
masks indoors and outdoors, regardless of vaccination status. We care about all our 
residents and staff members, so please be cautious in the broader community and 
remember to bring your mask. 
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Immunization Update 
 
COVID Booster 
With the new information this week of a COVID booster available for 
immunocompromised persons, healthcare workers, and the broader public, we are 
conversing with our pharmacy CPS on logistics and coordinating it for our campus. 
CDC guidance indicates the third dose to be eight months after your second shot. 
Please refer to your vaccine card for that date. More details will follow. 
 
Influenza Vaccine 
In the meantime, we will proceed with the influenza vaccine for early September.  Save 
the date notices are posted to the website and TV channels, and they are as follows: 
 
Flu Vaccine Clinic for Residents of Kendal at Longwood and Coniston 
Wednesday, September 8 from 9:00 am – 4:00 pm; outside under a tent at Parking Lot 1 
 
Flu Vaccine Clinic for Residents of Crosslands and Cartmel 
Thursday, September 16, 9:00 am – 4:00 pm; outside under a tent at Parking Lot 3 
 
Flu Vaccine Clinic for Staff Members 
Friday, September 10 at Crosslands (or) Tuesday, September 14 at Kendal at Longwood, 
9:00 am – 4:00 pm, outside under the tent 
 
Appointment details will follow from Resident Care. Unfortunately, we will not 
schedule additional dates. Therefore, if you cannot make your scheduled date and 
time, we encourage you to go to your nearest pharmacy or consult your physician and 
acquire your flu shot. 
 
 

Frequently Asked Questions 
 
Q. Should we test residents that travel when they return to our campus? 
A. At this time, unlike foreign travel, there are no travel restrictions in the U.S. that 
require testing upon return to our home. But, unfortunately, nearly every state in our 
nation is under a 'high' or 'substantial' risk of infection due to the Delta variant.  
Therefore, in an abundance of caution, we kindly ask residents to be careful when they 
return from travel and, refrain from interacting with others and avoid gatherings that 
are high risk.  If you have questions, please reach out to Resident Care.  We are here to 
help you. 
 
Q. Should I refrain from visiting with my grandchildren, who are not vaccinated? 
A. Please exercise your best judgment when gathering with others. We know that 
visiting outdoors is always best. Please wear your masks correctly.  Gathering with 
vaccinated friends and family is safest. Ask questions and, together with your friends 
and family, make the best decision for your well-being. 
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Q. The breakthrough cases we are experiencing, are they symptomatic or 
asymptomatic? 
A. They are both.  But the good news, the vaccine continues to work and significantly 
limits severe illness, hospitalization, or death. 
 
Q. I am 'quarantining' at Crosslands, and I am unsure how I get my mail, medications, 
or how trash pick-up works.  Can you clarify?  And, who can help I go to for questions 
about my time under quarantine? 
A. Thank you for asking.  Mail is delivered Monday, Wednesday, and Friday.  Packages 
are delivered on Tuesday and Thursday.  Resident Care will deliver your medication.  
Feel free to contact our Maintenance Department for trash pick-up. Resident Care will 
always assist you in your quarantine time and coordinate the resources necessary to 
remain safe. 
 
Q. Since the Kendal at Longwood campus is closed to visitors, can my computer vendor 
come to my cottage to help me, and can my gardener come? 
A. If you have a computer emergency, please feel free to reach out to our Maintenance 
Department to assist and troubleshoot your problems. If your computer service can 
wait, perhaps delay it at this time.  Your gardener may continue to work on the 
campus, but they must check-in and get screened at the Maintenance Shop before 
working at your home, and they must wear a mask outdoors.  Thank you. 
 
In health, 

 
Lisa M. Marsilio 
Chief Executive Officer 
 

CC:    Donna Taylor, Chief Health Services Officer 
         Dr. Thomas E. Lawrence, MD, Medical Director 
         Richard Wortmann, Board Clerk 


