
 

August 28, 2021 
 

Dear Residents, Staff Members, Board Members, and Families of Early Learning 
Center at Kendal~Crosslands Communities, 
 
In our commitment to keeping you updated, we learned late yesterday afternoon, 
August 27, that a Crosslands non-direct care staff member tested positive.  The 
staff member is symptomatic, at home in isolation, and is fully vaccinated. 
 
Based on contact tracing, the staff member did provide brief services in Firbank 
Central. However, due to the high transmissibility of the Delta variant, we will 
implement an outbreak response. Therefore, after consultations with our Infection 
Preventionist, our Medical Director, the Chester County Health Department, and 
the Pennsylvania Department of Health, we will suspend our Health Center visits. 
Also, initial outbreak testing of our Health Center residents and staff began 
yesterday, and we will conduct subsequent testing based on those results. 
 
Contact tracing efforts also identified five Independent Living resident 
households where the staff member did provide services for a brief duration (less 
than 15 minutes). The good news is that the time spent does not meet the 
Department of Health exposure definition; all wore masks and were fully 
vaccinated.  However, out of an abundance of caution due to the Delta variant, 
COVID tests were done yesterday. The residents are not in quarantine and do not 
have any symptoms. 
 
Once we receive all the test results, we will communicate them with you.  All the 
residents are doing well, and in addition to testing, we continue to monitor them 
for symptoms.  This case does not affect our Independent Living residents' 
activities but reminds us that we continue to live in this pandemic. So please 
continue to be vigilant, wear a mask, and if you have symptoms, please stay 
home. 
 
Sincerely, 

 
Lisa M. Marsilio 
Chief Executive Officer 

CC:  Donna Taylor, Chief Health Services Officer, 
Dr. Thomas E. Lawrence, MD, Medical Director, 
Richard Wortmann, Board Clerk 

 


