
 

 

To:  All Residents, Families of Health Center Residents, Staff Members, Board 
Members, and Families of the Early Learning Center at Kendal~Crosslands 
Communities 

 

From:  Lisa M. Marsilio, Chief Executive Officer 
 
 

Date:    June 2, 2021 
 

COVID Opening Clarifications 
 
When To Wear Your Mask On Our Campus: 
Simply, when you are in the hallways or on the center's upper level, please wear a 
mask. When you pick up a meal in the Cafés, in the Beauty Shops, the Libraries, 
Auditoriums or Lounges, or Gift Shops, please wear a mask.  Specifically, please wear a 
mask while in the Resident Care Departments or getting rehabilitation services. And, 
most importantly, if you are in Audland, Firbank, Cumberland, or Westmorland (our 
Health Centers) for an approved visit or if you encounter a health center resident, you 
must wear a mask. 
 
When A Mask Is Optional 
We understand some may want to wear a mask at all times, and that is perfectly 
acceptable. When you are outdoors or gather in your home with other vaccinated 
persons, it is safe not to wear a mask. Also, you may take off your mask once you are 
seated in the main dining rooms. You may take off your mask when you are at your 
aquatic or fitness center activity or participate with other vaccinated residents in the 
lower-level activity spaces such as the woodshops, pottery, or weaving areas. 
 
Please remember to bring your mask to the center. Have a mask with you at all times.  
Keep one in your pocket or a bag. Maybe have one around your neck, place it near your 
keys or phone, or on a motorized scooter.  We are quickly depleting our supply.  Masks 
are readily available in most retails stores or purchased through online sources. 
 
 
Room Occupancy Guidelines 
 
Some of our gathering spaces allow for easy social distancing, one measure to mitigate 
the risk of spread. Other rooms are more challenging. We are slowly increasing the 
occupancy for our areas, and below is a guideline for the next several weeks. When you 
enter the space, please remember to sign-in on the contact tracing log. 
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Kendal at Longwood 
Conference Room – up to 6 persons 
Lounge – up to 30 persons 
Auditorium – up to 50 persons 
Library – use as space allows 
Main Dining Room – no occupancy limits 
Coffee Shop – for meal pick up only; please social distance 
All-Purpose Room – up to 20 persons per section 
Training Room – unavailable at this time 
Farmhouse – downstairs – up to 10 persons at one time (up to 6 are permitted in each 
parlor and 4 in the dining room); overnight stays – 1 family unit at one time 
 
Crosslands 
Conference Room – up to 6 persons 
Library – use as space allows 
Pond’s Edge Café – for meal pick up only; please social distance 
Main Dining Room – no occupancy limits 
William Penn Lounge – up to 30 persons 
William Penn Room – up to 50 persons 
Webb Savery Room – up to 3 persons 
Music Room – up to 3 persons 
George Fox Room – up to 10 persons 
Mott House – up to 20 persons 
Ellerslie – downstairs – up to 10 persons at one time (up to 6 are permitted in each 
parlor and 4 in the dining room); overnight stays – 1 family unit at one time 
 
Positivity Rates 
To date, Chester County's rate is at 2.8%.  It is a positive sign that our region is doing 
the right thing and getting vaccinated. 
 
 

International Travel 
The pandemic is far from over. Viruses live to mutate, and we see tremendous surges 
throughout the world as replications in the COVID spike proteins continue (variant 
strains). We highly recommend you practice caution in any public venues.  We 
especially recommend you refrain from international travel at this juncture. But, if you 
must travel, remember, you will require a negative COVID test before entering the U.S. 
When you arrive at the campus, you will need to self-quarantine for 14 days.  
 
In health,  

       
Lisa M. Marsilio 
Chief Executive Officer 
 
CC:   Donna Taylor, Chief Health Services Officer, Dr. Thomas E. Lawrence, MD, Medical 
Director, Richard Wortmann, Board Clerk 


