
 

 

To:  All Residents, Families of Health Center Residents, Staff Members, Board 
Members, and Families of the Early Learning Center at Kendal~Crosslands 
Communities 

 

From:  Lisa M. Marsilio, Chief Executive Officer 
 
 

Date:    June 7, 2021 
 

 
COVID Opening Updates 
 
Culinary Services 
The Main Dining Rooms at both campuses and the Crosslands Café returned to full 
seating at normal occupancy levels, for residents only, no family members permitted. 
Please note, at our Kendal Café, some of our Health Center residents use a portion of 
the seating area. We will cordon off the two locations from one another using plastic 
screening. All staff members are asked not to dine in any of the culinary spaces 
(including the Kendal Garden Café area) and continue to consume their meals in non-
residential areas such as staff break rooms and outdoor spaces.  For general 
information regarding any of the information outlined in this memo, please contact the 
main phone numbers in Culinary Services Kendal – 610-388-5542 or at Crosslands – 
610-388-5641. 
 
COVID Testing Updates 
On Friday, June 5, we reported a direct care staff member who tested positive for 
COVID-19, discovered due to our universal testing of unvaccinated staff.  After testing 
close to 100 of our Kendal at Longwood Westmorland residents and staff, one fully 
vaccinated resident tested positive for COVID-19.  The resident is asymptomatic, and 
we continue to monitor their health. Staff members working in Westmorland are 
wearing full personal protective equipment. We will continue to test weekly until such 
time we have two 'clean rounds' of testing.  Also, as directed by the Chester County 
Health Department, we will test all Health Center staff members and residents 
(including Cumberland) on Tuesday, June 8, to ensure that the positive case is confined 
to Westmorland. Once we receive the results, we will communicate them to you. 
 
After consultation with our Medical Director and other infectious disease control 
experts, the best practice to mitigate spread is to test unvaccinated staff members 
every two weeks, even though monthly testing is required when the positivity is below 
5%.  KCC will follow the best practice. 
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Resident Care 
Our Resident Care policies have not changed.  Please, we kindly ask no drop-ins, and 
you must call to make an appointment. Medication pick-up at Kendal at Longwood is 
between 3:30 pm and 4:30 pm Monday through Friday only. At Crosslands, medication 
pick-up is from 3:00 pm – 3:30 pm. Our Resident Care Departments will call if there is 
a question about your medication (please do not call to ask if the medicine is ready).  
Thank you for your assistance.  Any exceptions, you can contact Resident Care. 
 
Outdoor Pool 
Warm weather means outdoor swimming is available.  On Saturday, June 12, the 
outdoor pool, located at our Kendal at Longwood campus, will open for residents only 
from 12:30 pm – 5:00 pm, Monday through Sunday.  Enjoy the refreshing water. 
 
Mask Wearing – Another Reminder 
Please remember to bring your mask to the center.  Our Front Desk Ambassadors are 
going through over 100 per week, and since mask-wearing will be a regular occurrence, 
we cannot continue to go through our supply.  Also, when you meet with a Health 
Center resident during your approved and scheduled visit, even outdoors, you must 
wear your mask. 
 
Positivity Rates 
To date, Chester County's rate is at 2.3%. The good news is that it continues to decline 
and that vaccines are working. 
 
Vaccination 
The COVID-19 vaccines are safe and effective, and millions of people in the United 
States have received them under the most intense safety monitoring in our history.  
Vaccination is the only way out of this pandemic including, wearing masks, other full 
protective equipment, and testing.  KCC requires all new hires to show proof of 
vaccination as a condition of employment. At this juncture, vaccination requirements 
for current staff members are strongly encouraged. Further review of our COVID 
vaccination policy is underway, and we will communicate the details soon.  If you need 
a vaccine, please contact your manager or Roger Polius, Senior Director Human 
Resources, to help you acquire an immunization in our local community or through 
our pharmacy partnership. 
 
In health,  

       
Lisa M. Marsilio 
Chief Executive Officer 
 
CC:   Donna Taylor, Chief Health Services Officer, Dr. Thomas E. Lawrence, MD, Medical 
Director, Richard Wortmann, Board Clerk 


