
 

 

To:  All Residents, Families of Health Center Residents, Staff Members, Board 
Members, and Families of the Early Learning Center at Kendal~Crosslands 
Communities 

 

From:  Lisa M. Marsilio, Chief Executive Officer 

Date:    May 21, 2021 

 
As you know, the regulations from the PA Department of Health (PA DOH) and the Chester 
County Health Department (CCHD), along with CDC recommendations, provide safety 
guidelines for long-term care facilities. Throughout the pandemic, the regulations changed 
quickly based on the latest information of a novel virus. Their collective rules are due to 
some of the (still) unknown COVID risks that currently exist, especially in the rapid 
dissemination of variant strains and their effect on older adults. A recent outbreak in a 
Kentucky nursing home among fully vaccinated residents and staff involving multiple 
deaths highlights some undetermined factors. Until science proves otherwise and 
regulations change, Kendal~Crosslands Communities (KCC) must comply with all current 
standards. 
 
COVID Update – Coniston Resident 
Yesterday, we learned our Coniston resident was retested in the hospital, and the result was 
negative. Similarities exist to the testing strategies of our Crosslands resident’s case 
reported a couple of weeks ago. As we communicated, an initial positive test (regardless of 
a follow-up test that yields different results) requires health department-regulated 
quarantine. 
 
New COVID Case – Kendal at Longwood Independent Living 
Yesterday, we learned of another case. An independent living resident at our Kendal at 
Longwood campus tested positive.  The resident’s test was conducted due to an upcoming 
pre-operative procedure. Since there is no illness or hospital stay, physician follow-up for 
additional testing is not planned at this time. CCHD reports this as a new case, contact 
tracing was completed, and quarantine measures must be followed. 
 
In all three recent positive cases, the hospital system made a clinical judgment to use a type 
of PCR test, the Roche Liat platform.  Our team discovered information that this platform 
might lead to different results.  In conversations with hospital leadership and CCHD, we 
expressed our concerns. As a result of our advocacy efforts, the CCHD elevated the 
information to the State level, and guidance has not changed.   
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We know this is frustrating. Our team is just as discouraged. We have traveled a long road, 
and at a time when our area is opening, positivity rates are declining, and masks are coming 
off, our resilience is easily tested.  We are better positioned to remember this historical time 
that we were glad we were methodical and cautious versus regretting hasty decisions. Please 
be assured, the staff works tirelessly, and we continue to support our residents and staff 
members. 
 
Opening Our Campus 
The recent cases do not impact our ongoing plans to open our campuses.  Our teams are 
meeting next week to review additional operational procedures, including removing the 
guard stations and daily screenings.  Please stay tuned. 
 
We encourage you to wear your mask in public spaces even though guidance says different. 
Data on variants and vaccine efficacy with older adults continues to be a concern. Please 
wear your mask in the centers. Your patience and kindness are appreciated, especially at a 
time when we are all COVID fatigue. 
 
In health, 

 
Lisa M. Marsilio 
Chief Executive Officer 
Kendal~Crosslands Communities 
 

CC: Donna Taylor, Chief Health Services Officer 
          Dr. Thomas E. Lawrence, MD, Medical Director 
          Richard Wortmann, Board Clerk 
 


