
 

 
May 6, 2021 
 
 
 

Dear Residents, Staff Members, Board Members, and Families of Health Center and 
Early Learning Center at Kendal~Crosslands Communities, 
 
In our commitment to keeping you updated, we learned on May 6 that a Crosslands 
Independent Living resident tested positive for COVID-19. This resident is working 
with their physician, focusing on their health, and our Resident Care Department is 
coordinating self-quarantine procedures. 
 
Using contact tracing methods, we have identified four residents who live in 
Independent Living who had an exposure over two different meal times in the Main 
Dining Room within the past 48 hours before the onset of resident's symptoms. We 
are working with those individuals with proper COVID-19 monitoring of symptoms. 
They are in self-quarantine, and our Resident Care Department is coordinating the 
procedures. 
 
If the residents who had the exposure or other residents or staff members in the 
dining room at the time develop symptoms and ultimately test positive, we will 
revisit our campus dining and opening operations. Our Medical Director is notified 
of any resident presenting COVID-19 symptoms and completes a review of each 
individual's situation. 
 
The resident who tested positive is fully vaccinated. Reports indicate a small 
percentage of fully vaccinated people will get COVID-19 if they are exposed to the 
virus. These are called "vaccine breakthrough cases." Breakthrough cases are rare, 
and the good news is that science has shown us that vaccinated people are much 
less likely to get seriously ill. 
 
Recognizing that every person has a role in ensuring a safe community, we must 
protect one another's health and practice our ongoing infectious disease prevention 
practices. Being vaccinated and wearing our mask is the best defense for serious 
illness.   
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For any health-related matters, the best practice is to coordinate through our 
Resident Care Department.  We pledge to provide transparent updates while 
respecting residents' dignity and personal health information. More information to 
come. Stay well, and thank you for your patience. 
 
Sincerely, 

 
Lisa M. Marsilio 
Chief Executive Officer 
Kendal~Crosslands Communities 
 
CC:  Donna Taylor, Chief Health Services Officer 
       Dr. Thomas E. Lawrence, MD, Medical Director 
       Richard Wortmann, Board Clerk 


