
 

 

To: All Residents and Staff Members at Kendal~Crosslands Communities 
 
From:  Donna Taylor, Chief Health Services Officer 
 
Date:  March 15, 2021 
 
Subj:  KCC – Kendal Home Care Program Restructure 
 
In carrying out our values to provide high-quality health care and wellness, our health 
services leadership team has evaluated our Kendal Home Care Program's structure to 
ensure the continuity of care and services for those persons we serve. 
 
In December, we shared that the Kendal Home Care Program experienced increased demand 
for services and required more time to manage.  In the New Year, we initiated the search for 
a dedicated full-time Manager to lead and foster the program's ongoing growth, intending to 
move the program out of the Resident Care office. 
 
We are pleased to announce Millie Lee, LPN's appointment as the new KCC – Kendal Home 
Care Manager, effective Monday, March 29, 2021.  Millie is no stranger to KCC.  She has 
worked in various capacities at Kendal at Longwood over the past 28 years.  She started her 
career in the Culinary Services Department, working in multiple capacities such as catering, 
café, and dining room supervisor.  In 2014, she transferred to Health Services after 
completing training as a Certified Nursing Assistant and then continued her education and 
training and earned her credentials to work as a Licensed Practical Nurse.  Millie has been 
working in our "on-call/per diem" nurse pool for the past four years, filling various shifts in 
Cumberland and Westmorland. At the same time, she worked full-time as a nurse in other 
health care settings gaining more clinical experience in acute care, urgent care, and drug 
and alcohol addiction and rehab care services. 
 
The Kendal Home Care Program will now have its own office space in Room 301 in Lower 
Cumberland and will continue to support and service all communities:  Crosslands, Kendal 
at Longwood, Coniston, and Cartmel.  Kendal Home Care offers additional services to 
residents in our communities when daily activities become more challenging, and life is 
more difficult than it needs to be.  Whether you live in an apartment, cottage, personal care, 
or skilled nursing, Kendal Home Care can provide extra support and assistance, allowing 
you to make the most of every day and maintain your health and independence. 
 
As the new Kendal Home Care Program Manager, Millie's genuine passion for people and 
her experience and understanding of the KCC Mission, Vision, and Values will further 
advance the growth of the program that was established in the fall of 2018.   
 




