
 

 

To:  All Residents, Families of Health Center Residents, Staff Members, Board 
Members, and Families of the Early Learning Center at Kendal~Crosslands 
Communities 

 

From:  Lisa M. Marsilio, Chief Executive Officer 

 

Date:    January 29, 2021 

 
Crosslands and Cartmel Residents – 1st dose February 5 and 2nd dose on February 26 
 
Tuesday, CVS quickly notified us of the vaccine clinics to inoculate only those 
residents who live or are under contract at Crosslands and Cartmel campuses.  CVS 
dictates our vaccine schedule, and we are thankful for the opportunity. The clinics will 
be held on Friday, February 5, and the subsequent date of February 26. CVS informed 
us that they will vaccinate our residents, bringing only 380 doses of the Pfizer vaccine. 
 
The COVID vaccination is a complex process (unlike the influenza vaccine), and thus, 
vaccinating all independent living residents at one time is not an easy task.  However, 
having experience with a similar clinic at Kendal at Longwood, we are confident these 
clinics will be just as successful. 
 
The following are the particulars for the Crosslands and Cartmel vaccine clinic: 
 
Dates:  The first dose is on Friday, February 5, and the second dose is on February 26; 
please make every effort to attend; we do not have additional vaccine clinics for you to 
be able to get a vaccine within the required three-week timeframe. 
 
Time: 11 am – 5 pm 
 
Place:  Crosslands Main Center 
 
Paperwork:  We will deliver your consent form/questionnaire in a folder to your 
apartment or cottage on Monday, February 1, between Noon and 4 pm. We will send a 
Single Wire message as a reminder of our arrival.  If you are not home, we will enter 
your home and place your paperwork directly inside (a kitchen counter, hall table). 
Please complete these forms as best you can and bring them with you on the 5th.  If you 
do not know the answer to some of the questions, we prefer you not to answer them, 
and we will help you with the forms upon your arrival on the 5th or in the meantime, 
contact Resident Care. 
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Arrival time: We will schedule approximately 30 residents in a half-hour. Your 
paperwork will indicate your arrival time. Please do not come to the center any earlier.  
 
Arrival times are scheduled by order of apartment/cottage number with Crosslands 
first, followed by Cartmel later in the afternoon. 
 
Insurance cards:  The provider will bill Medicare for the administration. Please bring 
all insurance cards on the 5th. 
 
Restrictions to getting the vaccine:  Some limits on receiving the vaccine may apply, 
such as active COVID symptoms, infection or exposure, as well as recent 
immunizations.  Resident Care will contact residents directly if aware that any of these 
situations apply to you.   
 
Questions about the vaccine: At the time of injection, you will be able to discuss your 
medical conditions with the CVS staff. In the meantime, feel free to contact Beatriz 
Cordova-Pedroza, Resident Care Director, at 610-388-5631 or email at 
bcpedroza@xlands.kendal.org 
 
Parking: If you drive to the center, parking will be in Lots 2 or 3.  Please do not park in 
the circle. Staff members will help direct traffic. 
 
Access to the center and process:  The clinic point of entrée will begin at the covered 
pathway located near the Health Center doors, at the circle. You will be directed along 
the covered path and finally enter the center through the main center doors. Inside, 
you will be screened with temperature and symptom checks. We will then review your 
paperwork, vaccinate, and you will remain in the center for a 15-minute observation.  
Doors near the stage of the auditorium are for exit only. See map attached. We must 
follow these traffic patterns. 
 
Vaccine observation:  If your physician requires you to have more than a 15 minute 
observation period after injection, please inform Resident Care immediately. 

 
Transportation: If any Crosslands resident requires transportation to the main center, 
please contact our Transportation Department at 610-388-5602 immediately so they 
can coordinate bus services. 
 
What to expect:  The purpose of us gathering in the center is to get the vaccine.  The 
vaccine process takes time. Please plan to be in the center for over an hour (for 
screening, vaccination, and wait times).  Wear a mask, social distance from one 
another, bring a book and your smile. 
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What to wear: Dress in layers, and please wear a short sleeve shirt for easy injection.  
You will be required to hold onto your coat. 
 
Scooter/motorized vehicles: If you have a scooter/motorized vehicle, you can remain 
on it throughout the process. 
 
Zoom presentation: We will host a Zoom presentation during the regularly scheduled 
Crosslands Resident Association Board Meeting on Monday, February 1, from 10 am – 
11 am. Please do your best to attend.  Zoom meeting information is located here: 

CRA Board Meeting 

https://zoom.us/j/99588972148?pwd=V0VJN1Z1dDlEek8rVUNoL0gyMmI0Zz09 
Meeting ID: 995 8897 2148 
Password: 1660 
To join by phone 929 436 2866 

It is imperative that you let Resident Care know if you’ve already received the vaccine 
and/or will not be getting it.  Resident Care will proceed with scheduling all Crosslands 
& Cartmel residents unless told otherwise. The Resident Care number is 610-388-5634. 
 
To administer 380 doses in 6 hours will be challenging. It takes a family to get it done, 
and I appreciate all of us working together. 
 
Vaccination is one tool to fight COVID, albeit vital, but our infection control protocols 
will continue to remain, such as our campus and center closed. Our steps in reopening 
are based on several factors, not just a vaccine. We have a busy February with multiple 
vaccination clinics. Let’s get through these first, and I thank everyone for their patience 
as we work through the process. 
 
Finally, thank you to our Health Center Administrators and staff for their persistence. 
Without their relationship building, education, and hard work, our vaccination clinics 
would not be possible. 
 
Stay well, 
 

 
Lisa M. Marsilio 
Chief Executive Officer 
Kendal~Crosslands Communities 
 
CC:    Donna Taylor, Chief Health Services Officer 
         Dr. Thomas E. Lawrence, MD, Medical Director 
         Richard Wortmann, Board Clerk 


