
 

 

To:  All Residents, Families of Health Center Residents, Staff Members, Board 
Members, and Families of the Early Learning Center at Kendal~Crosslands 
Communities 

 

From:  Lisa M. Marsilio, Chief Executive Officer 

 

Date:    January 27, 2021 

 
Vaccine Information 
 
Good news!  We have vaccine clinic dates for residents who live at Crosslands and 
Cartmel.  They are February 5 (from 11 am to 5 pm) and February 26 (time TBD).  
We will conduct a resident Zoom presentation and provide printed materials with 
instructions. Stay tuned for more information. 
 
Yesterday, we welcomed our CVS partner to administer the first of two Pfizer vaccines 
to our Kendal at Longwood and Coniston residents. I am happy to report the day went 
well, and thank you for your patience. There were smiles (we saw them under your 
mask!), cheers, and relief.  We will welcome CVS back to the campus throughout 
February.  After February, we have no plans for CVS to return.  It would be best if 
you made every effort to make these vaccination clinic dates.  Below are our upcoming 
vaccination clinics: 
 

Location Date Vaccinating: 
Kendal at Longwood January 29 2nd booster for Health Center Residents and Staff 

Members plus new staff members or Health 
Center residents 

Crosslands February 4 2nd booster for Health Center Residents and Staff 
Members plus new staff members or Health 
Center residents 

Crosslands February 5 The first round for Crosslands and Cartmel 
Independent Living Residents 

Kendal at Longwood February 16 2nd booster for residents of Kendal at Longwood 
and Coniston residents (follow up to January 26) 

Kendal at Longwood February 19 2nd booster for the staff members or Health Center 
residents (follow up from January 29); this is the 
last clinic for Kendal at Longwood staff members 
and Health Center residents 
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Crosslands February 25 2nd booster for staff members and Health Center 
Residents (follow up to February 4); this is the last 
clinic for Crosslands staff members and Health 
Center residents 

Crosslands February 26 2nd booster for residents of Crosslands and 
Cartmel (follow up to February 5) 

 
 
COVID-19 and Testing Updates 
 
Kendal at Longwood Health Center – Last Tuesday, January 19, we tested both 
residents and staff members, and we are happy to report all results were negative. We 
again tested staff members on Friday, January 22, and the results are all negative. 
 
Crosslands Health Center – Last Monday, January 18, we tested both residents and 
staff members, and we are happy to report all results were negative for residents. One 
non-direct staff member tested positive, and through testing and surveillance 
measures, two additional Crosslands staff members who are not members of the 
Health Services team also tested positive. All staff members are home in isolation.  We 
tested all staff members again on January 21, and the results are all negative. Once a 
week, residents' testing will occur until we have completed 14 days without any 
positive resident or staff results.  
 
Positivity Rate – As of January 20, the positivity rate is at 9% in Chester County. We 
will resume weekly testing of health center staff members as long as there are no 
additional cases. Please, continue to be careful. Only congregate with those who reside 
in your immediate household, wear your mask at all times, and continue to socially 
distance yourself from others. 
 

 
Frequently Asked Questions 
 
Q. As a resident, I am concerned that not all staff are taking the vaccine. Should I be 
concerned for our safety as a community? 
A. We expect that staff member vaccination percentages will continue to climb as we 
provide on-going education, offer valuable incentives, and as they see persons receive 
the vaccine and understand, there are no severe side effects. 
 
Q. When can I expect my monthly bill? 
A.  Thank you for asking.  Due to the unexpected vaccine clinics this week, our billing 
is a day or two behind our regular schedule. We apologize for the inconvenience.  
Kendal at Longwood and Crosslands bills will be out by the end of this week.  Coniston 
and Cartmel bills will be out by Monday.  ACH payments will be pulled on the regularly 
scheduled date of February 2. 
 



 

3 

Q. When more residents get the vaccine, will we be able to open the center or visit with 
my neighbor in my home? 
A. We understand the desire to get back to some manner of regular community life. 
The first step is to get through our vaccine clinics and then the two weeks after the last 
clinic to ensure proper protection. After we will continue to be methodical in our 
approach to reopening our campuses. Some factors to consider are active cases with 
residents and staff members, the positivity rate, the absences of staff members, the 
guidance from state and local departments of health, and of course, our Medical 
Director, Dr. Lawrence, and other infectious disease experts. 
 
Q. I had COVID.  When can I resume activities with others? 
A. We are glad you are well and recovered. Living in a congregate living setting, we 
must keep in mind that infections can spread more quickly. We follow all Department 
of Health (both state and county) guidelines for self-quarantine. 
 
Q.  I had the vaccine. Can I stop wearing my mask? 
A.  According to the CDC, not enough information is currently available to say if or 
when the CDC will stop recommending that people wear masks and avoid close contact 
with others to prevent the virus's spread.  Experts need to understand more about the 
protection that COVID-19 vaccines provide in real-world conditions before 
deciding. Other factors, including how many people get vaccinated and how the virus is 
spreading in communities, will also affect this decision. The CDC doesn't even know 
whether getting a COVID-19 vaccine will prevent you from spreading the virus that 
causes COVID-19 to other people, even if you don't get sick yourself. 
 
Kendal~Crosslands Communities Updated Cumulative Statistics 
 

 As of January 20 As of January 27 

Number of Kendal at Longwood 
Independent Living Resident Cases 

7 7 

Number of Crosslands Independent Living 
Resident Cases 

4 4 

   
Number of Kendal at Longwood Health 
Center Resident Cases 

4 4 

Number of Crosslands Health Center 
Resident Cases 

9 9 

   

Number of Cartmel Resident Cases 2 2 

Number of Coniston Resident Cases 0 0 

   

Total Resident Cases 26 26 

Total Staff Member Cases 63 66 

Total Resident and Staff Members Cases 89 92 
Total Number of Deaths 1 1 
Total Staff Members Absent (+/-) 20 15 
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Links to articles and websites: 
 
Please note, on-line news articles may require a subscription: 
 
Why Vaccines Alone Will Not End the Pandemic 
https://www.nytimes.com/interactive/2021/01/24/us/covid-vaccine-
rollout.html?smid=em-share 
 
Chester County Health Department 
https://www.chesco.org/224/Health 
 
Pennsylvania Department of Health 
https://www.health.pa.gov/Pages/default.aspx 
 
 
Gratefulness draws on the best of the human spirit in all of us.  It renews and refreshes 
ourselves, and best of all, it is contagious… Amy Edelstein. 
 
Two weeks ago at Kendal at Longwood and then at Crosslands, our staff members 
signed a gratitude banner during their first vaccination clinic. The banner is bursting 
with signatures and blessings. We have those banners hanging in our hallways to 
remind us how grateful we are for living in a community with one another. It is 
refreshing that gratefulness can be contagious. 
 

 
In health, 
 

 
Lisa M. Marsilio 
Chief Executive Officer 
Kendal~Crosslands Communities 
 
CC:    Donna Taylor, Chief Health Services Officer 
         Dr. Thomas E. Lawrence, MD, Medical Director 
         Richard Wortmann, Board Clerk 


