
 

 

To:  All Residents, Families of Health Center Residents, Staff Members, Board 
Members, and Families of the Early Learning Center at Kendal~Crosslands 
Communities 

 

From:  Lisa M. Marsilio, Chief Executive Officer 

Date:    January 20, 2021 

 
This week, we remember Dr. Martin Luther King, Jr for the work he accomplished in his 
life that changed the nation. We also remember Dr. King for his profound speeches 
that move us – even today. One quote from Dr. King reminds me of our life together in 
the community… "an individual has not started living until he can rise above the 
narrow confines of his individualistic concerns to the broader concerns of all humanity." 
 
And, today our nation welcomes a new President and Vice-President. The peaceful 
transfer of power is a hallmark of American democracy. We anticipate new bridges 
connecting all people and strengthen the ties that bind us in a common purpose. It is 
an exciting time. 

 
Vaccine Information 
 
Last week, we again welcomed our CVS partner to begin administering the vaccine to 
our Crosslands Health Center residents and staff members. Over 80 residents and 148 
staff members received the first of two Pfizer vaccines.  You can view some images by 
clicking here https://kcc.kendal.org/news/crosslands-vaccinations-begin/.  CVS clinics 
will continue to roll every three weeks through February to provide additional 
vaccination opportunities for staff members. There have been no severe or adverse 
reactions to the vaccine at KCC. 
 
Our #1 goal - - is to get the vaccine on our campus for all residents who live in 
independent living.  Please trust us that we are relentless in our pursuit.  Everyone 
must understand, the vaccine rollout is state governed. Each state is different, and our 
Commonwealth's rollout is far behind others, and it changes frequently. For example, 
last week, they changed their guidance regarding their phase categories and included 
persons 65+ in the Phase 1A. This week, the Commonwealth included anyone ages 16-
64 with serious medical conditions (obesity, diabetes, people who smoke, and more). 
As you can see, this process is fluid, and nothing is firm.  We must contend with many 
government levels (federal, state, and county) that coordinate the process. Between the 
bureaucratic policies to navigate and the shift in the focus, it is very frustrating. 

https://kcc.kendal.org/news/crosslands-vaccinations-begin/
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We are hopeful on many levels.  First, our partnership with CVS is a platform we 
continue to pursue relentlessly. We've made numerous contacts with CVS at all angles. 
Also, the new federal administration and their campaign of 100 million vaccines in the 
first 100 days might provide speedy relief.  New pharmacy partners are now vetted and 
might provide additional vaccination opportunities. Although they have not 
committed, we continue with our ongoing discussions with the Chester County Health 
Department. We will remain aggressive with our parallel processes to facilitate 
vaccinations. Again, the four options we are working in tandem include: 
  

 an on-site campus clinic with our staff members administering the vaccine 
 a pharmacy partner, such as CVS, on-site to administer the vaccine 

 the Chester County Health Department administering the vaccine on our 
campuses 

 residents participating at a nearby Chester County Health Department 
community-at-large clinic 

 
It is our experience when vaccine clinics are scheduled, our notification of a 
vaccine date and time is quick and with short notice to you.  Therefore, all 
residents must prepare now.  If you recently made a change to your Medicare 
Supplemental Insurance during the last open enrollment period, please contact 
either Julie Porter at Kendal at Longwood at (610) 388-5546 or Therese Grahn at 
Crosslands (610) 388-5615 and provide your most recent insurance 
information.  Otherwise, please have your medical insurance cards ready and 
available at the time when you will receive a vaccine. 
 
We also recommend you complete The Chester County Health Department's Phase 1B 
on-line interest survey.  This 'survey' is a method for the Department to determine 
how many vaccines will be needed. It is not a registration for an injection. All 
Independent Living residents are welcome to complete the survey. A link, for your 
convenience, is here https://www.chesco.org/224/Health.  It is helpful for all residents 
to complete the registration, at a minimum, so awareness of the quantities needed in 
this phase across the entire Commonwealth is understood. 
 
 

COVID-19 and Testing Updates 
 
Kendal at Longwood Health Center – Last week, we tested residents (once), and all 
results were negative. We engaged in universal testing (twice) of all health center staff 
(due to our county's positivity rate), and two staff members tested positive. The staff 
members are asymptomatic at this time and are home on self-isolation. Last week, one 
staff member tested positive outside our testing protocol after an exposure outside of  
the workplace. All staff members are in full personal protective equipment when at 
work, so we are not concerned about any resident exposures. 
 
 

https://www.chesco.org/224/Health
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Crosslands Health Center – Last week, we tested staff members twice and residents 
once, and all results came back negative.  Residents who were residing in our COVID 
designated cohort have recovered and are back in their private rooms. 
 
Positivity Rate – Although the rate has come down to 10.2% in Chester County, it 
continues to be higher than early in the pandemic.  Please, continue to be careful.  Only 
congregate with those who reside in your immediate household, wear your mask at all 
times, and socially distance yourself from others. 
 

 
 
Frequently Asked Questions 
 
Q.  I am concerned about the long-term adverse effects of the vaccine. How can I be 
sure it is safe? 
A.  Recently, several residents reflected on the vibrant and active life they lead today 
because of a vaccine they received many years ago.  Poliovirus, chickenpox, mumps, 
rubella, etc., are all viruses that are eradicated with a vaccine.  Adverse and long-lasting 
effects of a virus are more severe than the vaccine. 
 
Q. I need assistance cleaning my home.  Who can help me? 
A. We understand the need for services.  Until the positivity rate in our local area is 
lower, the COVID outbreaks on our campus subside, or we can have the staff who are 
out of work due to COVID symptoms, exposures, or testing positive back to work, we 
have to continue to suspend cleaning services. We are addressing house cleaning on a 
case-by-case basis. Kalli Folk, Director of Environmental Services, reports her 
departments to have supplies if needed.  You can contact them at Kendal at Longwood 
at (610) 388-5015 or Crosslands (610) 388-5530.   

 
Q. I live at Crosslands and cannot navigate to Zoom meetings on my computer.  Can I 
get channel 13 on my TV to watch the Zoom programming? 
A. For residents who are entirely unable to navigate to the Zoom platform, yes, you can 
contact our maintenance department, and they will place you on their list to install 
channel 13. The maintenance staff works through the list in parallel with their 
customary work duties, so we appreciate your patience in getting to your request. 
Residents that wish to have channel 13 but already have access to Zoom may have it 
installed by a contractor once our campus is open. 
 
Q. I had challenges getting through the guard shack yesterday.  Why don't they know I 
am as a resident and allow me to enter quickly? 
A. It is challenging for the staff who monitor the guard shack to know every person 
(resident or staff member).  We ask that everyone please remember to have your ID 
badge so that your access will be much easier. 
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Q. Will I need proof of vaccination to fly? 
A. The vaccine will undoubtedly get us out of this pandemic and back to regular life. So 
far, Qantas is the first airline to firmly state that proof of vaccination is necessary for 
international flights. It is unclear if other airlines will follow, both international and 
domestic flights. Proof of vaccination may also depend upon your destination. It is 
wise to get the vaccine when it is offered. 
 
  
Kendal~Crosslands Communities Updated Cumulative Statistics 
 
 As of January 13 As of January 20 

Number of Kendal at Longwood 
Independent Living Resident Cases 

7 7 

Number of Crosslands Independent Living 
Resident Cases 

4 4 

   

Number of Kendal at Longwood Health 
Center Resident Cases 

4 4 

Number of Crosslands Health Center 
Resident Cases 

9 9 

   
Number of Cartmel Resident Cases 2 2 

Number of Coniston Resident Cases 0 0 
   

Total Resident Cases 26 26 

Total Staff Member Cases 61 63 
Total Resident and Staff Members Cases 87 89 

Total Number of Deaths 1 1 
Total Staff Members Absent (+/-) 25 20 

 
In health, 

 
Lisa M. Marsilio 
Chief Executive Officer 
Kendal~Crosslands Communities 
 
CC:    Donna Taylor, Chief Health Services Officer 
         Dr. Thomas E. Lawrence, MD, Medical Director 
         Richard Wortmann, Board Clerk 


