
 

 

To:  All Residents, Families of Health Center Residents, Staff Members, Board 
Members, and Families of the Early Learning Center at Kendal~Crosslands 
Communities 

 

From:  Lisa M. Marsilio, Chief Executive Officer 

Date:    January 13, 2021 

Vaccine Information 
 
Last week, we welcomed our CVS partner to begin administering the vaccine to our 
health centers. Close to 90 Kendal at Longwood Health Center residents and 155 staff 
members received the first of two Pfizer vaccines.  You can view a photo album of 
some of the pictures by clicking here.  https://kcc.kendal.org/news/kendal-at-
longwood-vaccinations-begin/.  We will begin our vaccinations for Health Center 
residents and staff members at our Crosslands campus on Thursday. These clinics will 
only be rolling every three weeks through February to provide only two opportunities 
for vaccinations. 
 
Each state is rolling out its vaccinations differently. The Commonwealth reports they 
continue to vaccinate the thousands in the Phase 1A category of their rollout plan, 
which could continue through February. Although planning is underway to begin to 
vaccinate all persons in the Phase 1B category, nothing is confirmed. We continue to 
receive conflicting information, and it changes rapidly. As we mentioned, the state is 
subject to the number of vaccines they receive from the federal government and 
having the vaccinators available to administer the injections. LeadingAge PA continues 
to advocate and recently met with the Wolf Administration to express concerns about 
the lack of attention for vaccination plans for personal care, assisted living, seniors in 
independent living, and senior housing. 
 
We are working on several parallel processes to facilitate our independent living 
resident's vaccinations. Some of these methods could include an on-site campus clinic 
with either our staff members, a pharmacy partner, or the Chester County Department 
of Health administering the vaccine. Other methods may consist of residents 
participating at a nearby Chester County Department of Health (CC DOH) community-
at-large clinic. None of the processes are firm, but we continue to be forward-thinking, 
investigate all options, and plan for any system available to us. We will regularly 
communicate with you quickly about any updates. 
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A recent New England Journal of Medicine (An Ounce (Actually, Much Less) of 
Prevention, December 2020) recently cited the vaccine as "the results were 
impressive"…. "this is a triumph." The scientific achievement is remarkable, and we look 
forward to everyone receiving the vaccine. 
 
The Chester County Department of Health solicits any persons in Phase 1B to complete 
an on-line interest survey.  This 'survey' is a method for the Department to determine 
how many vaccines will be needed. It is not a registration for an injection. All 
Independent Living residents are welcome to complete the survey, and a link, for your 
convenience, is here https://www.chesco.org/224/Health.   
 
 

COVID-19 and Testing Updates 
We continue to battle the surge from the holidays, high positivity rates in our region, 
and experts tell us the virus demonstrates a persistent signature of high 
communicability. 
 
Kendal at Longwood Health Center – On January 5, we tested residents and staff 
members, and one resident in Westmorland was positive, and staff member tests were 
negative. The resident is asymptomatic and remains in the Health Center, on self-
isolation precautions, and we monitor their health regularly. Additional testing was 
conducted on January 7 for staff members.  All the results were negative. 
 
On Monday, January 11, we had an unexpected visit from the Chester County 
Department of Health to conduct a COVID-19 infection control focused survey. We are 
happy to report we are deficiency-free. 
 
Kendal at Longwood Independent Living Residents Cases – We learned on January 7 
that one resident tested positive, and subsequently, on January 9, the spouse in the 
household also tested positive.  These residents are recuperating at home, on self-
isolation procedures, and our Resident Care department monitors their health.  
Through contact tracing, there are no known exposure risks on our campus. 
 
Crosslands Health Center – Two universal testing activities the week of January 4 
resulted in four staff members and two Health Center residents testing positive. The 
residents are on self-isolation procedures, and we continue to monitor their health.  
The staff members are home, on self-isolation protocols, and working with their 
physician. 
 
COVID Variant Identified in Dauphin County, Pennsylvania – As I am sure you are 
aware, the P.A. Department of Health identified a case of COVID-19 with the "U.K." 
variant. This variant is reported to be easily transferred from one person to another.  
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Now, more than ever, it is vital to practice all the mitigation efforts we know so well.  
Wear your mask, wash your hands, only gather with those in your immediate 
household, stay at least six feet from others.  The currently approved vaccines are 
likely effective against this variant. 

 
Frequently Asked Questions 
Q.  I am concerned that not all the staff members are getting the vaccine.  Should I be 
worried about the risk of infection from those who do not get the vaccine? 
A.  Whether it is a staff member or fellow residents, the vaccine protects you, your 
neighbors, your family, and your community. We continue to educate our staff 
members on the facts about vaccinations. After vaccination, we will continue with all 
infectious disease prevention protocols such as masks, social distancing, hand 
washing. It takes all the tools to combat this virus but getting the vaccine "is your best 
shot." 
 
Q. I already had COVID, so I don't need the vaccine.  Is that correct? 
A. There is not enough available information to say if or for how long after infection 
someone is protected from getting COVID-19 again. This is called natural immunity.  
Early evidence suggests natural immunity may not last very long.  The vaccine is the 
only way out of a pandemic. 
 
Q. I am healthy. I don't need the vaccine.  So, why should I get it? 
A. It is good you are healthy, and we want you to remain that way, and we want our 
entire community to be healthy. Thus, we all must get the vaccine to achieve 'herd 
immunity.' Herd immunity is when enough people in society are immune so that there 
are no more people in that society to transmit the virus.  Although no one knows for 
sure, some experts say that the U.S. would need about 70% herd immunity to stop this 
virus's spread. 
 
Q.  I have a heart condition and am concerned about the effects of the vaccine.  Who 
should I contact if I have questions? 
A. Your primary care physician or specialist is a source of all questions regarding your 
health. But the side effects of the vaccine are similar to the other vaccines.  A sore arm 
for about 24 hours: after the second dose, some experience a headache, fever, or 
fatigue. There are more concerns about the side effects of COVID vs. the vaccine. 
 
Q. I rather wait and see how others do with the vaccine before I get mine. Is that 
reasonable? 
A. Due to the limited number of doses available and the thousands of people to 
vaccinate, you must take advantage of the vaccine when it is offered.  So, no, it is not 
reasonable to wait since you might have to wait several months before it is offered 
again. 
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Q. Will the vaccine alter my DNA? 
A. No, absolutely not.  It will not alter your DNA, and you will not get COVID from the 
vaccine. 
 
Q. If I travel overnight, out of state, can you remind me of the Commonwealth's criteria 
to return to Pennsylvania? 
A. If you travel, please be very careful. The activity could place you at a higher risk of 
infection. Before you return to Pennsylvania, you must have a negative COVID test 
within 72 hours before returning.  If you do not have a test, then you must self-
quarantine for ten days when you return. 
 
Below is a comparison of cases from January 4 to current 
 
Kendal~Crosslands Communities Updated Cumulative Statistics 
 
 As of January 4 As of January 13 

Number of Kendal at Longwood 
Independent Living Resident Cases 

5 7 

Number of Crosslands Independent Living 
Resident Cases 

4 4 

   
Number of Kendal at Longwood Health 
Center Resident Cases 

3 4 

Number of Crosslands Health Center 
Resident Cases 

8 9 

   

Number of Cartmel Resident Cases 2 2 
Number of Coniston Resident Cases 0 0 

   
Total Resident Cases 22 26 

Total Staff Member Cases 53 61 
Total Resident and Staff Members Cases 75 87 

Total Number of Deaths 1 1 

Total Staff Members Absent (+/-) 35 25 

 
In health, 

 
Lisa M. Marsilio 
Chief Executive Officer 
Kendal~Crosslands Communities 
 
CC:    Donna Taylor, Chief Health Services Officer, Dr. Thomas E. Lawrence, MD, Medical 
Director, Richard Wortmann, Board Clerk 


