
 

 

To:  All Residents, Families of Health Center Residents, Staff Members, Board 
Members, and Families of the Early Learning Center at Kendal~Crosslands 
Communities 

 

From:  Lisa M. Marsilio, Chief Executive Officer 

Date:    December 15, 2020 

Our challenges this year were many. Throughout, we wanted things to get back to normal, 
how it was, and how life used to be. If we focus on what is missing from our lives versus 
what we gain, we might miss some of the most tender gifts we receive this holiday season. 
In the weeks ahead, reflect on the gifts you received this year that shaped your life. What 
lessons did you learn? What is good? As I remain mindful of the year, courage and love are 
gifts that quickly appear. Our staff members and residents' resolve to tackle a virus and the 
friendship for one another is a full force of the human spirit that we knew we had all along 
but fully appreciated in 2020. I invite you this holiday season to share the gifts you 
received. 

 
 
Vaccine Information 
Information on the vaccine is fluid and changes rapidly. The Department of Health will 
distribute the vaccines through CVS and Walgreens, and KCC signed up through CVS. We 
ordered enough doses for all staff members and residents, but with that said, we know we 
are not guaranteed all that we need all at once. Our distributors and the Department of 
Health will determine the number of doses and when they are received. We learned that the 
2-dose vaccine is 65% effective for the first shot, then it becomes 95% effective with the 
second shot. We are meeting this week to decide our policy and prioritization procedures, 
and as more information is apparent, we will communicate it to you quickly.  Stay tuned. 

 
 
COVID and Testing Updates 
Kendal at Longwood Health Center – All staff members and residents' tests from last 
week's universal testing activity were negative. The negative results are excellent news for 
residents since we've completed two clean rounds of testing and can now resume weekly 
(soon to be twice weekly) testing for staff members only. 
 
All residents who live in our cottages that had a recent exposure tested negative. 
 



 

2 

 
 
 
Crosslands Health Center – Universal testing last week resulted in one positive resident 
and five staff members. All are asymptomatic. The staff members are home, on standard 
isolation protocols, and working with their physician.  The resident is doing well, and we 
monitor their health regularly. We continue to consult with our Medical Director, and all 
quarantine measures will remain in effect. Similar testing will be conducted for the next two 
weeks. 
 
Wastewater Treatment Plant Testing - We conducted testing throughout the pandemic but 
decided to suspend testing in the fall as we had been only receiving 'non detect' results. We 
were also unhappy with the slow turnaround time with the labs, making the results not 
beneficial. At this time, we decided not to reinstate the testing since we are currently testing 
staff members and, in some cases, residents weekly in our health centers. As the number of 
labs that can do the testing increases and the technology improves, we are hopeful that 
results will be received much quicker, and testing may resume. We will continue to evaluate 
as conditions change on our campuses. 

 
 
 
Frequently Asked Questions 
 
Q. Do I need to wear my mask in the common areas in my apartment building if I'm only 
taking out my trash? 
A. Yes, we all must wear our masks anytime we leave our homes, whether we go 
outdoors or remain in the apartment building for even the most straightforward task.  
Thank you for being mindful of our neighbors and doing your part to stop the spread. 
 
Q. Thank you for the cloth masks.  How can I take care of them properly? 
A. You are welcome. Masks will be part of our daily wardrobe for months to come, so it is 
good to have several. It might be a good idea to have a box of disposable blue masks. They 
come in handy and do not require maintenance.  Any cloth mask should be washed 
regularly. How frequently depends on how often and how long you use them. Washing in 
warm, soapy water and allow them to air dry is sufficient. There is a tremendous amount of 
resources on-line.  You can check out the PA Department of Health website 
(https://www.health.pa.gov/Pages/default.aspx) or the CDC website (https://www.cdc.gov/)  
for additional information. 
 
Q. When we get the vaccine, how long will I be protected? 
A.  We will know more as more time passes with additional research. We will most likely not 
know how long the vaccine will be protective at this early stage. 
 
 
 

https://www.health.pa.gov/Pages/default.aspx
https://www.cdc.gov/
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Q.  This time of year, we are receiving many packages, letters, and cards. Are they safe to 
touch? 
A.  While the risk of the COVID infection might be lower touching these types of surfaces, it 
is always wise to err on the side of caution. Whether it is a package or a grocery item, 
perhaps use gloves when opening (but be careful taking off your gloves). Wipe down your 
items with a disinfectant.  Allow a package to sit outdoors for a day. Proper infectious 
disease control measures can always help prevent germ spread. 
 
Q. If I am in self-quarantine, how can I get help with my laundry? 
A. Resident Care can coordinate your self-quarantine activity. Please contact them for 
assistance to determine the best solution. 
 
  
In health, 

 
Lisa M. Marsilio 
Chief Executive Officer 
Kendal~Crosslands Communities 
 

CC: Donna Taylor, Chief Health Services Officer, 
          Dr. Thomas E. Lawrence, MD, Medical Director 
          Richard Wortmann, Board Clerk 
 


