
 

 

To:  All Residents, Families of Health Center Residents, Staff Members, Board 
Members, and Families of the Early Learning Center at Kendal~Crosslands 
Communities 

 

From:  Lisa M. Marsilio, Chief Executive Officer 

Date:    December 1, 2020 

One thing we learned this year is the importance of knowing what matters the most in our 
lives. Of course, your reflections of the year will be unique to your story. December is here, 
and when this pandemic started, I'm not sure any of us thought we'd be where we are today, 
which is amidst growing positive cases, and we continue to run our marathon. So, let's take 
a moment and understand where our precious energy belongs, and that is  - - respect for one 
another and trust that we are doing everything right to keep everyone safe and healthy. 
 
There is a reasonable probability that our positive cases will continue. The Health Insurance 
Portability and Accountability Act of 1996 (or HIPAA) is a federal law that required the 
creation of national standards to protect sensitive patient health information from being 
disclosed.  The Administration cannot (and out of respect for another would not) disclose 
any person's health information.  We kindly ask that your private information remains in 
your household. We have a social responsibility to respect one another, and disclosing 
embellished information can have unintended consequences such as undue anxiety. Please 
continue to trust in our communication that is frequent, transparent, and accurate. 
 
KCC staff members are the best in our field, and I am grateful for their knowledge and 
dedication to your well-being. They monitor any resident who becomes COVID positive in 
their apartment/cottage home or their home in our health centers. Our residents receive 
everything they need to be well and live in a safe and comfortable environment. We trust 
our health officials' guidance. We listen to Dr. Lawrence's guidelines and collectively make 
decisions that continue to keep all of us safe. 
 
At the end of this update is a link to a video sent to me by a resident that I thought I would 
share with you. It certainly places into perspective the varying hardships and trials that 
generations have endured over the decades. It reminds us of the gratitude for all that we 
are blessed to have available to us at KCC. Be calm. We are braver than we believe and 
stronger than we seem. We can do this because we are a family. 
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COVID and Testing Updates 
Kendal at Longwood Health Center – Other than the one Cumberland resident and the one 
Westmorland staff member positive test results communicated last week, all other staff 
member tests were negative. 
 
Crosslands Health Center – Other than the two Firbank residents and the one direct care 
staff member's positive test results communicated last week, all other staff member tests 
were negative. 
 
For both Health Centers, we have a few outstanding resident test results. Based on the 
positive test results, we must test both residents and staff members weekly for the next two 
weeks. 
 
Testing conducted on Kendal at Longwood Independent Living residents and staff members 
due to recent exposures were negative. We continue to wait on a few test results for staff 
members from a Crosslands Independent Living exposure.  A few individuals continue with 
their self-quarantine period. 
 
Below is a chart demonstrating the importance of self-quarantine and the incubation period 
of the COVID-19 virus 
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Frequently Asked Questions 
 
 
Q. I live at Crosslands, and my friend lives at Kendal at Longwood.  Can I visit my friend and 
help them during this time? 
A. It is wonderful to live in a community where friends are willing to help friends.  However, 
at this juncture, all residents and staff members are asked not to cross between campuses. 
It is an infectious disease control measure to mitigate the spread and keep everyone safe. 
 
Q. I think I have some mail in my open box.  Can I come into the center to quickly get it? 
A. Our Front Desk Ambassadors reported that a few residents came into the center and 
neglected to follow the guidelines that the center is closed. Any mail in your open box has 
been delivered. Please respect our staff members and thank you for your understanding. 
 
Q. I live in a cottage, and my family member would like to receive the updates you are 
sending us. Can you email my family the correspondences we receive? 
A. Feel free to share the memos that we send to you via email, place on the resident 
websites, or give to you via hard copy with your family. Unfortunately, we cannot easily 
share with your family members every memo or letter sent from KCC. We summarize some 
of our updates and post them on the KCC main website. You can share with them this link: 
https://kcc.kendal.org/news/covid-19-coronavirus-2/ 
 
Q. I live in an apartment. Should I be concerned about COVID aerosols traveling from one 
apartment to another or in the building? 
A. There is no air exchange between apartments in the HVAC system(s). Our Facilities 
Department will determine a way to blend fresh air into the hallways, stairwells, and lobby. 
One of the most proven methods to mitigate spread is to continue to treat everyone as if 
they are COVID positive. Which means we remain socially distant from one another, and we 
all must wear our mask when we are in the apartment hallways, elevators, and stairwells. 
 
Q.  You mentioned a week ago that we would revisit our campus and community closures in 
two weeks.  Can you provide an update? 
A.  We understand the desire to gather and see one another other than on a Zoom computer 
screen. We must remain the course for now and follow the data for re-opening when 
appropriate. We will review test results, the positivity rate in our region, outcomes from the 
holiday, and consult with Dr. Lawrence. 
 
 
 
 
 
 
 

https://kcc.kendal.org/news/covid-19-coronavirus-2/
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Q.  I have a dental appointment this week and an eye doctor appointment next week.  
Should I cancel? 
A.  We do not want you to jeopardize your health, and indeed, this is a time to take care of 
yourself. But if you have a medical appointment, or a test, or scan and your proximity to a 
practitioner is very close, and especially you are without a mask (dental), it might be wiser 
to reschedule the appointment.  If the appointment is not urgent yet is a simple routine 
check-up, you should reschedule them.  Also, investigate with your practitioner if telehealth 
options are feasible. 
 
Q. I've noticed the bins outside the centers, for our empty green food containers, have 
leftover food and smell.  Should we clean them out first before bringing them to the trunk? 
A. It would be a nice, respectful gesture to empty your green bin and give them a rinse 
before bringing them to the center.  Thank you for your question and for helping our staff. 
 

 
In health, 

 
Lisa M. Marsilio 
Chief Executive Officer 
Kendal~Crosslands Communities 
 

CC: Donna Taylor, Chief Health Services Officer, 
          Dr. Thomas E. Lawrence, MD, Medical Director 
          Richard Wortmann, Board Clerk 
 
 

Link to video: https://www.youtube.com/watch?v=5VmAGpKrjUA 

https://www.youtube.com/watch?v=5VmAGpKrjUA

