
 

 

To:  All Residents, Families of Health Center Residents, Staff Members, Board 
Members, and Families of the Early Learning Center at Kendal~Crosslands 
Communities 

 

From:  Lisa M. Marsilio, Chief Executive Officer 

Date:    December 22, 2020 

 
These last several weeks have been some of the hardest since the pandemic started. COVID 
has caught up to Kendal~Crosslands Communities. Since Thanksgiving, our total number of 
positive cases increased.  We updated our numbers in a chart located in this memo. We are 
experiencing spikes and outbreaks. We continue to consult with our local health department 
on increased mitigation efforts, and I want to assure you that, now as ever, your health and 
safety is our absolute highest priority. Please, treat everyone, especially over the 
holidays, as if they are COVID positive. Stay socially distant, do not congregate indoors 
with others outside your household, and wear a mask. 
 
 

Vaccine Information 
Moderna received good news last week about its impending vaccine Emergency Use 
Authorization. Efficacy is reported very high for this vaccine, and side effects are expected 
but relatively light. 
 
Vaccine rollout plans and the administration of the vaccine have varied nationwide.  Pockets 
of the country, including senior living facilities and hospitals, had inoculations within a 
week of the Pfizer approval while others anticipate an upcoming shipment. Tentatively, our 
CVS partner plans to be on campus on January 8 (at Kendal at Longwood) and January 14 
(at Crosslands) to administer the first of two vaccine injections to our health center 
residents and to staff members who regularly work in the health centers. 
 
Leading Age PA is our professional organization dedicated to advancing the vision of over 
365 nonprofit providers in senior housing, health care, and community services across the 
Commonwealth. Last week, they sent a letter to Governor Wolf and Secretary Levine 
requesting that all seniors be included in the early stages of their vaccine rollout plan and 
urging them to make prompt amendments to their plan.  We follow our Commonwealth's 
schedule, and as details unfold on all vaccine-related information, we'll let you know. 
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COVID and Testing Updates 
Kendal at Longwood Health Center – As part of our universal testing activity, we 
completed testing for staff members on December 15. As reported last week, residents were 
excluded from this round. We discovered four staff members as positive. These staff 
members work in varying roles, are doing well, at home on self-isolation procedures, and 
working with their physician. Based on these results, we tested all Westmorland and 
Cumberland residents on December 18.  Results are pending. 
 
Kendal at Longwood Resident – We recently learned that one resident who lives in 
independent living tested positive for COVID. This resident is on self-isolation procedures 
coordinated with Resident Care and is doing well. 
 
Crosslands Health Center – Universal testing last week resulted in one staff member and 
one resident as positive.  All other results were negative. Both the resident and staff 
member are doing well and on self-isolation procedures.  We monitor our resident's health 
regularly, and we will conduct similar testing for the next two weeks. 
 
Positive Case Cartmel – Today we learned that a resident tested positive who lives at 
Cartmel.  This resident is symptomatic and our Resident Care department is coordinating 
their self-isolation protocols and monitoring their health. Contact tracing is underway, and 
persons who may have had an exposure will be notified. 
 
Updated Cumulative Statistics 
 

 As of December 9 As of December 22 
Number of Kendal at Longwood 
Independent Living Resident Cases 

4 5 

Number of Crosslands Independent Living 
Resident Cases 

4 4 

   
Number of Kendal at Longwood Health 
Center Resident Cases 

1 1 

Number of Crosslands Health Center 
Resident Cases 

5 7 

   
Number of Cartmel Resident Cases 0 1 

Number of Coniston Resident Cases 0 0 

   
Total Resident Cases 14 18 

Total Staff Member Cases 30 40 

Total Resident and Staff Members Cases 44 58 
Total Number of Deaths 0 1* 
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*We learned last week that one of our Crosslands Health Center residents who had 
previously tested positive for COVID-19 passed away. We hold this resident's family in the 
light. 
 
Universal Health Center Testing - Based on the Health Center testing results, weekly 
universal testing will continue for all residents and staff members. And based on the 
County's positivity rate (as of December 16, it is over 11%), bi-weekly testing of staff 
members may begin the week of December 28. 

 
 
Frequently Asked Questions 
 
Q. If I go to my family's home over the holidays, do I need to self-quarantine upon my 
return to the campus? 
A. If you live in independent living at Kendal at Longwood, Crosslands, Coniston, or 
Cartmel, yes, if you leave the campus and spend time with others outside your household, 
you must self-quarantine for 14 days upon your return. Please contact our Resident Care 
department immediately so they can coordinate the process.  Please note, you are placing 
yourself at high-risk of exposure by positioning yourself with others outside your 
household.  Limit car rides and wear a mask. Stay socially distant as much as possible.  
Please be vigilant. 

 
Q.  Does the linen service continue to operate? 
A.  Yes, and housekeeping is requesting that you return unneeded linens in your next linen 
pick up.  Please contact the housekeeping department if you have any special linen 
requirements or if you have questions. 

 
Q.  I have specific allergies and health conditions. Would I have an adverse reaction to the 
vaccine? 
A.  We will receive a product-specific Vaccine Information Sheet, which will provide 
information about the vaccine. Also, at the injection time, you will most likely be asked a 
series of questions to determine any vaccine effects risk. Here is a link to the CDC's COVID-
19 vaccine information webpage. The CDC may provide education so that you can ask 
questions related to your specific health conditions at your next visit with your primary 
physician.  https://www.cdc.gov/vaccines/index.html 

 
Q. Will we get the Pfizer or the Moderna vaccine? 
A. At this juncture, we do not know. 

 
Q.  Will our bills be delayed in the next few weeks? 
A.  Due to the holiday, we will distribute the bills on Monday, December 28. And on January 
4, the ACH automated payment will be processed. 
 
 

https://www.cdc.gov/vaccines/index.html
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Peace On Earth…Goodwill Towards Everyone 
I want to thank our residents for their trust and patience they have freely given to one 
another and our staff members. Please continue your steadfast good wishes and kindness 
towards one another. Your passion and compassion are greatly appreciated. 
 
I would especially like to thank all our dedicated staff members who work tirelessly to keep 
our residents comfortable and safe. We know you are working so hard, working longer 
hours, and taking extra shifts. Realize you are capable of anything.  
 
In a year filled with challenges, we're grateful for one another, our friendships, and our 
family. But, each of us knows what boosts our spiritual, emotional, and physical energy. 
Over the holidays, now more than ever, listen to your body, heart, and soul and nurture 
them with all that is good.  
 
I send you and your family wishes of warmth, joy, and tranquility this holiday season, and 
together we are hopeful for a new year. 
 
In health, 

 
Lisa M. Marsilio 
Chief Executive Officer 
Kendal~Crosslands Communities 
 

CC: Donna Taylor, Chief Health Services Officer, 
          Dr. Thomas E. Lawrence, MD, Medical Director 
          Richard Wortmann, Board Clerk 


