
 

 

To:  All Residents, Families of Health Center Residents, Staff Members, Board Members, 
and Families of the Early Learning Center at Kendal~Crosslands Communities 

 
From:   Lisa M. Marsilio, Chief Executive Officer 
 
Date:   November 19, 2020 
 

 

In one week, the community spread positivity rate in Chester County went from 4.9% to 
7.1%. COVID admissions in area hospitals have risen since the summer, and adjacent 
counties are starting to roll back their community operations (as an example, Philadelphia). 
It is here - - another wave of infection that is worse than what we experienced in March. The 
concern is our fatigue, and I understand. Once again, we must treat everyone as COVID 
positive. In March, we stayed ahead of the pandemic by reacting quickly to science, data,  
and guidance from medical and infectious disease control specialists. To continue our 
safety, anticipate that we will soon change our services, activities, and quarantine 
guidelines. Although it may be several months before we administer it, our hope lies in two 
vaccines shown to be in the 90th percentile of effectiveness.  Stay strong, family. 
 
 

COVID-19 Recent Updates 
 
Health Center – Kendal at Longwood 

Due to a staff member positive case, mandated by the Chester County Health Department, 
all residents and staff members who regularly work in our Kendal at Longwood Health 
center must get tested this week and next week. Again, while we do not feel that the risk is 
significant, we follow all necessary guidelines and regulations. All Kendal at Longwood 
Health Center staff members will wear full PPE until November 25.  Meanwhile, the Citizens 
Bank branch will be closed until November 30 or until restrictions are lifted. 

 
New Guidelines Issued by the Commonwealth 
The Pennsylvania Department of Health strengthened infectious disease control orders to 
deal with the recent surge in the Commonwealth cases. Our interpretation of these new 
requirements is to limit travel and indoor exposure. In summary, they are as follows: 
 

➢ Pennsylvanians visiting other states are required to have a negative COVID-19 test 
within 72 hours before their return to the Commonwealth.  If they cannot get a test or 
choose not to get a test, they must self-quarantine for 14 days upon return to 
Pennsylvania. This does not apply to people who commute to and from another state 
for work or medical treatment. 
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➢ Anyone who visits from another state is required to have a negative COVID-19 test 
within 72 hours before entering Pennsylvania.  If they cannot get a test or choose not 
to get a test, then the alternative is to self-quarantine for 14 days upon their arrival.  
This does not apply to people who commute to and from another state for work or 
medical treatment 

 
➢ Universal mandated face covering. 

 
Regarding travel, here is the Department of Health website with additional information and 
their Frequently Asked Questions.  
https://www.health.pa.gov/topics/disease/coronavirus/Pages/Travelers.aspx 
 
To help fight the virus, the Department of Health has an "app" titled COVID Alert PA.  For 
instructions and additional information, view their website. 
https://www.pa.gov/covid/covid-alert-pa/ 

 
Self-Quarantine After Thanksgiving Gathering – notify us by November 20 
As positive cases soar throughout our region, our Commonwealth has changed their travel 
requirements (see above). Also, if you choose to gather with friends or family and remain in 
the Commonwealth and are indoors for a period of time without a mask, we ask that you 
self-quarantine for 14 days. All residents and staff members are urged to spend the 
holidays only with those in your immediate household.  If you choose to gather off-campus, 
please notify Resident Care by Friday, November 20. Early notifications will efficiently 
coordinate your quarantine with staff operations regarding our Culinary Department for 
meal delivery and suspension of housekeeping services. Be cautious. Staying indoors for an 
extended period without masks is a high-risk event. 
 
Here is a link from the CDC on ideas to safely enjoy this holiday. 
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/holidays.html 

 
 
Frequently Asked Questions 
Q. I am in self-quarantine but have a dog that needs to go for a walk. What can I do? 
A. Contact our Resident Care Department. Dog walking might be a perfect opportunity to 
have a Kendal Home Care person assist you. 
 
Q.  My family is coming to visit.  Can you remind me of the guidelines to visit me at KCC? 
A.  Thank you for being mindful of safe practices. Only members of one household may 
visit at a time for up to 2 hours. Please remain outdoors, with a mask, and socially distance 
yourself from each other. The indoor activity must be kept at a minimum and used only for 
purposes such as using a restroom. Please do not congregate indoors with family or your 
fellow neighbors. Also, refer to the new guidelines (mentioned above) for travel and indoor 
mask-wearing. 
Q.  When will the fire pits be installed?  Can we reserve them?  Can we purchase our own? 

https://www.health.pa.gov/topics/disease/coronavirus/Pages/Travelers.aspx
https://www.pa.gov/covid/covid-alert-pa/
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/holidays.html
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A.  All great questions, and thank you for asking. Fire pits are being placed this week by our 
grounds staff. We need to get the propane tanks and conduct an initial firing of the units to 
"season" the lava rocks. We wrote our safety and use instructions, and currently, we are 
reviewing them for fire safety purposes. Thank you for your patience as we continue to 
install these new features. The fire pit spaces will not be reservable but rather on a first-
come basis to be consistent with all outdoor spaces. Remember, outdoor gatherings must be 
limited to no more than ten people, wear your mask, and stay socially distant of 6 feet or 
more from one another. At this time, we do not have a policy for personal ownership, so 
please refrain from installing your own at your cottage or apartment.  Should you have a 
question, feel free to contact Seth Beaver. 
 
Q. What is the plan for the Thanksgiving meal take-out? 
A.  Our Culinary Staff is working hard to create tasty dishes for Thanksgiving. We invite all 
residents (Kendal at Longwood, Crosslands, Coniston, and Cartmel) to get a take-out meal.  
If you want to pay al la carte, you must pick up your meal in the Cafe at each community. 
Please refer to the Culinary Department's November "specials" calendar and the resident 
websites for times and locations. 
 
Q.  Can I still enjoy outdoor dining at a local restaurant with someone who is not a member 
of my household? 
A.  Yes, at this juncture, the Commonwealth has not placed restrictions on outdoor dining.  
If you are not eating, we suggest you wear your mask. 
 
Q.  Based on the new guidelines, does that mean if I go out of state and have dinner with a 
friend, I need to self-quarantine for 14 days? 
A.  As we read the requirements, yes. It is not safe to travel, and we recommend you stay 
closer to our campus or not travel at all. Perhaps you can visit with that friend over a meal 
by using technology. 
 
Q.  If I go to a doctor's appointment in their office, do I need to self-quarantine? 
A.  No, today's medical quarantine requirement is if you come back from an Emergency 
Room visit, a hospitalization, or an Urgent Care visit, all residents who reside in 
Independent Living must self-quarantine for 7 days. Consult with your doctor's office to 
determine if telehealth procedures may be most helpful to mitigate your risk.  Please 
contact our Resident Care Department for additional guidance and coordination of a 
quarantine. 
 
Q.  My family would like to visit me, and they are coming from another state.  Do they need 
to be tested before visiting me? 
A.  According to the new Department of Health restrictions, yes, or they need to self-
quarantine for 14 days before visiting with you (see above the new guidelines).  Using 
technology might be the safest way to visit a family member who does not live in the 
Commonwealth. 
Q.  If there is a COVID positive resident but showing no symptoms, how does that work? 
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A.  That resident will be in contact with their primary care physician to monitor their health.  
The resident will coordinate with our Resident Care Department to conduct contact tracing 
and their quarantine procedures. 
 
Q.  I would like to get tested in Pennsylvania? How do I go about doing that? 
A.  If you are asymptomatic, first, contact your primary care physician. They may be able to 
guide you regarding a test. But, please keep in mind. A test is only good on that day. You 
can test negative one day and be infected the next. Also, testing resources are challenged, 
and testing sites (a CVS, an Urgent Care center) may not have adequate supplies to test 
asymptomatic persons. Also, public testing sites you see in other states, we believe, use 
antigen testing methods.  This test's reliability is less than 38% for accuracy, and there is a 
high probability of a false-negative result.  I understand the desire to get a test. We are 
working with the resources of our state and our staffing. If you limit your travel, limit your 
risk, stay home, use technology to connect with others, and if you treat everyone as if they 
are COVID positive, you will continue to be safe. 
 
Q.  One new resident was in self-quarantine while another was not.  Can you remind me of 
our practice? 
A.  We lifted the self-quarantine for new residents about two months ago, when positivity 
numbers were low.  If a new resident moved to KCC from what was once considered a 'hot 
spot,' they would self-quarantine.  Based on the latest requirements on travel, these 
procedures may change again. 
 
Q.  If I had an 'exposure,' I'm working with Resident Care, and tested negative, do I need to 
continue to self-quarantine? 
A.  Yes, even though you tested negative, the 14 days is critical to mitigating the risk of 
spread to other persons. 
 
 
In health, 

 
Lisa M. Marsilio 
Chief Executive Officer 
Kendal~Crosslands Communities 
 

CC: Donna Taylor, Chief Health Services Officer 
          Dr. Thomas E. Lawrence, MD, Medical Director 
          Richard Wortmann, Board Clerk 


