
 

November 15, 2020 
 
Dear Residents, Staff Members, Board Members, and Families of Kendal~Crosslands 
Communities, 
 
Earlier today, we learned that a Kendal at Longwood Health Services staff member has tested 
positive for COVID-19. This staff member had limited contact with Health Center residents and 
used appropriate personal protective equipment (PPE). While we do not feel that the risk to our 
Kendal at Longwood Health Center residents is significant, we are mandated by the Chester 
County Health Department, among others, to institute a suspension of our health center 
operating procedures.  Also, all Kendal at Longwood Health Center staff members and residents 
will be tested for COVID-19 on Tuesday, November 17, and will wear full PPE until November 25. 
 
Using contact tracing methods, we have identified five residents who live in Independent 
Living (one who lives at Coniston and four who live at Kendal at Longwood) who had 
exposure to this staff member.  We are working with those individuals with proper COVID-
19 monitoring of symptoms and self-quarantine procedures.  At this time, there is no 
impact on independent living activities or services. 
 
We are confident that our on-going infectious disease control practices such as wearing 
appropriate masks and other PPE, proper handwashing, and proceeding as if anyone might 
have the virus are the most effective practices to mitigate the spread and give hope to our 
friends and families.  I want everyone to remain calm, recognizing that every person has a 
role in ensuring a well community. We are united, working diligently to protect the health 
and safety of our residents and staff members. If we remain steadfast in our practices, we 
can continue to navigate through this pandemic. 
 
Sincerely, 

 
Lisa Marsilio 
Chief Executive Officer 
 
CC:  Donna Taylor, Chief Health Services Officer 
        Dr. Thomas E. Lawrence, MD, Medical Director 
        Roger Polius, Senior Director of Human Resources 
        Richard Wortmann, Board Clerk 


