
 

 

To:  All Residents, Families of Health Center Residents, Staff Members, Board Members, 
and Families of the Early Learning Center at Kendal~Crosslands Communities 

 
From:   Lisa M. Marsilio, Chief Executive Office 

 
Date:   October 6, 2020 

 
Last weekend, a ‘state of emergency’ was declared for nearby West Chester.  It was a result 
of an increase in COVID cases in younger adults, ages 18-22.  Spikes, close to our 
community, send a clear message to all of us that we continue to run our marathon. I 
realize we all feel a sense of fatigue, and we desire our lives to be in community with one 
another in a manner we appreciated before COVID. As Dr. Lawrence so eloquently said in 
his video message, we must have patience. Our methodical approach to this pandemic 
continues to keep us safe and healthy. We can do this together.  We are KCC strong!  Here 
are some reminders for everyone: 

 
 Wear your mask properly – over your nose and mouth 
 Social distance from others and keep outdoor groups to a minimum of 10 or less 
 Wash hands frequently 
 Think about your social interactions with others.  Ask yourself if you are placing yourself and 

others at risk. 
 Please adhere to our visit guidelines of your family (stay outdoors, wear your mask, a visit for 

no more than 2 hours at a time, one family unit may visit at a time). 

 
 

 

COVID-19 Recent Updates 
 
Culinary Services  
 
Outdoor Dining - Since our outdoor seating venues are popular and the cooler weather is 
upon us, we would like to extend our season with portable propane heaters.  The heaters 
are positioned on the outdoor patios at both Kendal and Crosslands. We ask that you 
refrain from trying to operate these heaters on your own. Safety signage is affixed to each 
heater. We have scheduled a staff member each evening to control the operating function 
and to monitor their usage for safety. We ask that you not move these heaters once we 
position them. As long as the weather remains calm (presumably mid to late October), we 
will continue to operate these heaters (at the dinner meal period only). 
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Indoor Dining - Dining indoors presents a higher risk of infection as aerosols easily travel 
as diners are unmasked, talking, and socializing over a meal.  At this juncture, we will 
continue to ‘press pause’ on our indoor dining plans. In consultation with Dr. Lawrence, we 
have determined the safest manner for our indoor dining protocols is to seat one household 
per table. This path forward would be isolating and contradicts our culture of dining as a 
community. It would also limit our seating capacity in the Main Dining Rooms and channel 
most of our residents for meal pick up to one venue (which would create longer lines and 
wait times).  We will continue to evaluate our plans to ensure that our dining re-opening is 
safe and beneficial to all residents. John Platt and his entire Culinary Team have done a 
fabulous job creating special treats, tasty meals, and work very hard to make our dining 
experiences extraordinary. 
 
Testing Update – In response to the COVID-19 test results from the staff testing round 
conducted on September 21st and 22nd, a repeat round of testing for all Crosslands 
Firbank and Audland residents and direct care staff was conducted on September 28th and 
29th.   A total of 91 residents and 102 staff were tested.  We are pleased to share with you 
that all staff and resident test results were negative.  Following the regulation issued by the 
Center for Medicare and Medicaid Services (CMS) and Pennsylvania Department of Health, a 
second round of testing will be conducted on October 5th and 6th.  We will update you with 
those results next week 
 
Positive Staff Member Case – We learned that a Crosslands non-direct care, part-time staff 
member tested positive for COVID.  This staff member was not at work when the infection 
occurred but was identified through our screening protocols. This case appears to be 
isolated, and the asymptomatic staff member is at home, doing well, and in self-quarantine 
following KCC guidelines. 
 
Group Exercise Classes Moved Indoors – Effective, Monday, October 5, residents now can 
enjoy group fitness classes once again indoors, in the fitness rooms at both Kendal and 
Crosslands.  The class is limited, and pre-registration is required, no walk-ins, please.  
Should you have questions, please contact Suzanne Stevens (610) 388-5527 at Kendal or 
Jennifer Keil (610) 388-5639 

 
In health, 

 
Lisa M. Marsilio 
Chief Executive Officer 
Kendal~Crosslands Communities 
 
CC: Donna Taylor, Chief Health Services Officer 

Dr. Thomas E. Lawrence, MD, Medical Director 
Richard Wortmann, Board Clerk 


