
 

 

To:  All Residents, Families of Health Center Residents, Staff Members, Board Members, 
and Families of the Early Learning Center at Kendal~Crosslands Communities 

 
From:   Lisa M. Marsilio, Chief Executive Office 
 
Date:   October 1, 2020 
 

 
Revitalization Master Plan 
 
Last week, I was impressed as we listened to Lenhardt Rodgers present survey results, and I 
am confident they will continue to guide us as we progress in creating our KCC 
Revitalization Master Plan. As we build our future together, friends' relationships are the 
cornerstone as we integrate our plans with collaboration that embodies our values and 
goals.  Seth Beaver will share updates regularly as work progresses, including information 
on the Master Plan and the Mott/Woolman Construction Projects. Stay tuned for additional 
details. 
 
 

COVID-19 Recent Updates 
 
Culinary Services – We invite Cartmel and Coniston residents to obtain take-out meals 
through either the Café or Main Dining Room at each community. Standard screening 
protocols will apply in the Reception area at each community. Please remember, at 
Crosslands, Café operations have shifted to the William Penn Room (Auditorium) due to 
Café construction. When some manner of indoor dining is initiated in each Main Dining 
Room, we would ask Cartmel and Coniston residents to refrain from making reservations 
due to extremely limited seating capacity.  
 
Testing Update – We tested 30 Kendal at Longwood Cumberland staff members last week 
and are happy to report all tests were negative for COVID-19. This testing was conducted 
in compliance with guidelines, recommending facilities begin routine testing intervals of all 
staff based on the (Chester) county positivity rate.  
 
Video Featuring Dr. Lawrence – Final edits of a pre-recorded Zoom meeting with Dr. 
Lawrence, Donna Taylor, and myself will be sent to all residents and staff members this 
week.  Questions were solicited from residents and staff, and Dr. Lawrence provides 
accurate insights into testing protocols, vaccines, and our pandemic state. 
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No Self-Quarantine For New Residents – Residents who move to our community are no 
longer required to self-quarantine for 14 days in their home.  All new residents must 
comply with proper infectious disease control measures such as (wearing their mask, 
refrain from entering the home of other residents, not inviting other residents inside their 
home, and proper screening when entering the main center).  If a new resident arrives from 
a location considered a 'hot spot' for virus infections, quarantine protocols may be adjusted 
accordingly. 
 
 
 

Frequently Asked Questions 
 
Q. Will the influenza vaccine protect against a COVID-19 infection? 
A. The CDC reports that the flu virus and COVID-19 will both likely spread this fall and 
winter. Healthcare systems could be overwhelmed, treating both patients with flu and 
patients with COVID-19. This means getting a flu vaccine during 2020-2021 is more critical 
than ever.  While getting a flu vaccine will not protect against COVID-19, there are many 
essential benefits, such as flu vaccines have been shown to reduce the risk of flu illness, 
hospitalization, and death. Getting a flu vaccine can also save healthcare resources for the 
care of patients with COVID-19. 
 
Q.  Did I recall that housekeeping services will resume this week? 
A.  That is correct.  The regular and customary schedules are resuming this week with an 
added quality assurance that all infectious disease control protocols are followed.  Please 
remember to wear your mask, social distance from the staff member in your home by being 
outdoors or in another room, open a window).  Thank you for your continued patience. 
 
Q.  With the cold weather coming, will our committee be able to meet indoors? 
A.  We are working collaboratively on a process and considering many factors regarding 
meeting indoors.  Considerations on the county positivity rate, the group size, the center's 
air quality and filtration, the room size, guidelines from Dr. Lawrence and other infectious 
disease control specialists, the essential nature of the meeting, and of course can 
technology continue to provide a very safe and effective way to meet one another.  Please be 
patient as we work on the process that will continue to keep us safe and healthy. 
 


