
 

 

To:  All Residents, Families of Health Center Residents, Staff Members, Board Members, 
and Families of the Early Learning Center at Kendal~Crosslands Communities 

 

From:    Lisa M. Marsilio, Chief Executive Officer 

Date:    October 22, 2020 

Everyone has a collective responsibility to remain vigilant with our infectious disease 
control practices - - mask up, wash up, and practice social distance.  Positive cases 
continue to rise in our Commonwealth and our nation.  We can maintain our level of 
campus re-opening only if we adhere to public health measures.  I know a 'pandemic 
fatigue' is easy to feel. In the past 100 years or so, humanity has gone through several 
massive pandemics that devasted society. They ended - - giving hope to our community 
when we look for ways to restore health and some sense of normalcy.  We can continue to 
run our marathon until a vaccine is available. We can do this together. 
 
 

COVID Updates 
 
Health Center – Kendal at Longwood 
On Thursday, October 15, Kendal at Longwood conducted COVID testing on 112 staff 
members who regularly work in Westmorland and Cumberland. The testing is in response 
to guidelines issued by the PA Department of Health and the PA Department of Human 
Services per the universal testing of staff based on the county's transmission rate. We are 
pleased to report that all 112 staff tests were negative. Our negative staff member test 
results are a testament to the responsibility they have for one another and our residents. 
 
This week, a resident who resides in Independent Living, recently diagnosed with COVID-19, 
was admitted to our Westmorland cohort. This resident is recovering and will remain in the 
COVID designated area. We are confident that all of the preparations made in the Spring to 
our Health Centers to provide care in our cohorts will give the maximum health and safety 
for residents and staff members. 
 
Kendal at Longwood Library and Lower Level Doors Open 
As a reminder, we opened the doors at both the library and the lower level, and residents 
must proceed directly to the front desk for screening and receive their wristbands.  We 
noticed residents are not adhering to our guidelines. It is critical to run through a brief 
screening exercise to mitigate the spread of infection. Also, we must maintain accurate 
contact tracing logs for when positive cases occur. If we continue to notice residents are not 
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following our process, we may close the doors and ask all residents to come to the center's 
front door. Thank you for your cooperation 
 
Vaccine News 
The CDC, the Department of Health and Human Services, and the Center for Medicare and 
Medicaid Services collaborate to provide the COVID-19 vaccine to residents and staff of 
long-term care facilities when it becomes available.  Information on this program is 'hot off 
the press,' so, at this time, KCC and our Medical Director are evaluating the guidelines for 
participation.  Stay tuned; we will share more information when it is available.  
 

 
 
Revitalization/Construction Updates 
Kendal at Longwood Health Center - Over the past few years, workgroups have focused on 
a vision of a reimagining and programming of our Kendal at Longwood Health Center. This 
new design of our Resident Care, Personal Care, Skilled Nursing, and Rehab spaces will 
integrate an environment where innovation and care in community meet. Recently, a 
committee of staff members, residents, and board members gathered in a collaborative 
process to select an architectural firm. We are happy to report the Board recently approved 
a united approach with two architects (Lenhardt Rodgers and Perkins Eastman). As our 
plans progress, we will share them with you. 

 
 
 
Frequently Asked Questions 
 
Q. What are Independent Living residents' guidelines to go off-campus and visit with 
family and gather at Thanksgiving? 
A. With the Thanksgiving holiday ahead, health officials are concerned that 
intergenerational family gatherings could put us in jeopardy for infection of COVID-
19.  Micro-parties or family dinners indoors are a high-risk event due to indoor air being 
more stagnant than the air outdoors.  All staff members and resident holidays will look and 
be a little different this year.  Our area health experts suggest you refrain from indoor 
family gatherings entirely.  If your family visits you on our campuses, gather outdoors, and 
keep a contact tracing log.  If you go off campus and see your small family unit, we 
recommend you be outside.  Please refrain from indoor dining. If you are inside, wear your 
mask and social distance. If you go to a restaurant, follow the guidelines for safe 
dining.  Before you travel, ask your family what creative plans they have to allow a safe 
gathering, such as outdoor tables, open windows, or outside by a fire pit. Extended family 
members' visits are discouraged.  We will continue to consult with Dr. Lawrence and area 
Infectious Disease Specialists for additional guidance. 
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Q. I am a resident at Coniston.  In the past, we've always had a list of volunteer drivers 
for neighbors should they need a ride to a doctor's appointment or other errands.  Can 
we still maintain this practice? 
A. We understand the significant aspect of living in a community is to help one another.  At 
this juncture, we ask you to refrain from being in a car with another person from a different 
household.  If you need transportation assistance, there are two alternatives.  Either contact 
our Transportation Department at 610-388-5602. Residents of Coniston and Cartmel can 
come to the Crosslands center for pick up. Also available to residents is the Kendal Home 
Care program.  You may contact Kendal Resident Care at 610-388-5623 to learn more. For 
either option, there would be an extra charge that would go on your monthly bill. 
 
Q.  When will the flu vaccine be available for residents? 
A.  We expect delivery of a supply of flu vaccines next week.  Once they are here, Resident 
Care will schedule flu clinics for residents and administer the dose.  Thank you for your 
patience. 
 
 
In health, 

 
Lisa M. Marsilio 
Chief Executive Officer 
Kendal~Crosslands Communities 
 

CC:  Donna Taylor, Chief Health Services Officer 
       Dr. Thomas E. Lawrence, MD, Medical Director 
       Richard Wortmann, Board Clerk 


