
Kendal~Crosslands Communities Hospice Agency Services        pg. 1 of 2      

We have an agreement with the following hospices: 

 

Penn Medicine Hospice is a part of Penn Medicine Chester County Hospital serving      

Chester County,  Call 610-696-6511 OR 800-848-1155 ;; FAX number is 610-667-1824. Program  
description from their website at www.cchosp.com.  This program is for a person of any age whose 
physician  has given them a life expectancy of six months or less. The goal of this program is to 
maintain the comfort and dignity of the person by treating the physical, emotional, spiritual and social 
symptoms of the disease rather than trying to cure the disease. 

 

Willow Tree Hospice, 616 E. Cypress Street, Kennett Square PA 19348, 610-444-8733, 

866-WTREE77 (Toll Free), FAX number is 484-200-1305.  Program offers services to the 
southeastern Pennsylvania area ; see www.willowtreehospice.com; for a program description from 
their website. Willow Tree Hospice provides patient –centered care 24 hours a day, 7 days a week in 
any setting.  Willow Tree specializes in care to patients with end stage diagnosis.  Willow Tree is a 
community agency, founded and administered by nurses.  They are deeply rooted in the Kennett 
Square area and have pride in the quality of the care that they provide.   
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10 FACTS about Hospice (www.nhpco.org ): 

1. Hospice is not a place—it’s high-quality care that focuses on comfort and quality of life. 

2. Hospice is paid for by Medicare, Medicaid, and most insurance plans. Fear of costs 
should never prevent a person from accessing hospice care. 

3. Hospice serves anyone with a life-limiting illness, regardless of age or type of illness. 

4. Hospice provides expert medical care as well as spiritual and emotional support to 
patients and families. 

5. Research has shown that the majority of Americans would prefer to be at home (In 
Independent Living, Personal Care, and Skilled Care) at the end of life—hospice makes 
this possible for most people. 

6. Hospice serves people living in nursing homes and assisted living facilities. 

7. Hospice patients and families can receive care for six months or longer. 

8. A person may keep their primary physician involved while receiving hospice care. 

9. Hospice offers grief and bereavement services to family members to help them adjust 
to the loss in their lives. 

10. Research has shown people receiving hospice care may live longer than similar 
patients who do not opt for hospice services. 

           

 

Turn over please….. 

 

 

 

http://www.cchosp.com/
http://www.willowtreehospice.com/
http://www.nhpco.org/


Understanding Hospice and Kendal Comfort Care 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       

 

If you would like additional information or would like to talk to someone about your End 

of Life Care Options, please 

Contact your Medical Team (Resident Care/Cumberland/Westmorland) and/or  

Social Services Department Social Workers: 

• Kathleen McAleer, Kendal Director of Social Services; 

Office: 610-388-5532, KMcAleer@kal.kendal.org 

• Vicki Center, Kendal Associate Director of Social Services; 

Office:  610-388-5525, vmcenter@kal.kendal.org 
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Most Frequently Asked Questions 

Q. Must I choose a Hospice Service when my loved one is terminally ill?     The choice to accept 

hospice care at the end of life is voluntary.  Some residents and their families choose to have the Kendal 

Interdisciplinary Team, which includes your doctor, nurses, certified nursing assistants and social workers, 

provide Comfort Care at the end of life.  Others opt for the more formal support that hospice provides in 

conjunction with the care that the Kendal Team is providing.  Either option will afford our residents with 

symptom management, education and support.   

Q.  What is the difference between Kendal Comfort Care and Hospice Care?   

Both Kendal Comfort Care and the more formal Hospice Agency Care available to our residents have a 

common goal:  to ensure that our residents are supported – both physically and emotionally - through the 

dying process.   Residents of our community who choose to supplement our Comfort Care with Hospice 

Care will have access to all of the services available through the  Medicare –funded  Hospice Benefit.  

These services include visits from nurses, certified nursing assistants, social workers, non-denominational 

chaplains and volunteers who work closely with the Kendal Interdisciplinary Team already caring for you.  

In addition, hospice pays for equipment, some medications and some complementary therapies including 

massage therapy, music therapy and pet visits.  Hospice care also includes 13 months of bereavement 

support for families.  Some residents choose to supplement our care with hospice care so that they can 

remain in independent living for as long as possible or to have additional support in supportive settings.  

For others, the acknowledgment that it is “time for hospice” sends a clear message to all those who know 

and love them.  There is no right or wrong choice.   

We are offering Choices at the End of Life 
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