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TO: All Residents, Families of Health Center Residents, Staff Members, Board Members, and 

Families of the Early Learning Center at Kendal~Crosslands Communities 
 

FROM:  Lisa Marsilio, Chief Executive Officer 

 

DATE:   August 26, 2020 

Hope is what I wish to be contagious and not COVID-19.  I am proud of the deep commitment of all 

residents and staff who work together to create outcomes that continue to fuel our hope for a safe future.  I 

believe our safety is possible and probable, and the only way we can continue to achieve it is to believe in 

ourselves and each other. We are all amid this historical pandemic, and all of us have made personal 

sacrifices to remain safe. Thank you for your patience and for the determination as we rise in community 

and spread hope to one another. 

 

New Information________________________________________________________ 
 

Shredder Truck Plans Underway 

Our Resident Association Presidents, together with staff members, are creating a safe and efficient 

process to have a shredder truck on our campuses available for all residents and staff so that we can 

dispose of personal and confidential paperwork.  Stay tuned for details and, in the meantime, sort through 

your papers and remove large binder clips and bounding equipment. 

 

Flu Vaccine 

The flu vaccines for residents are expected to be delivered from the manufacturer to KCC by mid-

September.  KCC uses the High-dose Quadrivalent flu vaccine which is recommended for persons 65 

years and older.  Resident Care will organize our vaccine clinic schedule, since appointments will be 

necessary as opposed to just dropping by as done in past years.  More details to come. 

 

Wear Your Mask ~ And Remain Socially Distant 

The threat of COVID-19 will exist until we have a vaccine. We will continue to see requests and 

requirements to physically distance ourselves and use personal protective measures such as masks and 

hand washing regularly.  We will continue to educate residents and staff, and inform vendors and delivery 

persons, that we must give consideration and respect to others in the community by wearing our masks 

and keeping a social distance of 6 feet or greater.  Together, these straightforward practices in tandem 

can significantly mitigate the spread of this virus. Staff members must use surgical earloop masks when 

they are interacting with others or indoors. If residents wish to use cloth masks, that is acceptable; 

however, they must wash them regularly. If a resident prefers the disposable earloop masks, they are 

easily found at local convenience stores. 
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Phased Renewed/Reopening Updates_______________________________________ 
 

Family Visits for Independent Living Residents – Since the virus that causes COVID-19 spreads very 

efficiently and sustainably between people, as your family visits with you on the campus, keep in mind, 

exposure to more people can increase your risk of infection.  However, we can mitigate that risk and 

remain safe if we follow our visit guidelines: 

 If you or your family member do not feel well, postpone the visit. 

 Wear your mask at all times - - both indoors and outside. 

 Keep a physical distance of 6 feet or greater. 

 Visits should be limited to 2 hours. 

 The community center is closed to visitors. 

 Please, no strolling on the campus. 

 Avoid physical contact and sharing of meals or beverages. 

 No visits with other residents or neighbors. 

 No overnight stays. 

 No pets, please. 

 Remain outdoors as much as possible. 

 Only two family members may visit at one time. 

 

Family Visits for Residents Who Reside in our Health Centers (Audland, Cumberland, Firbank, or 

Westmorland House) 

The PA Department of Health (PA DOH) highly regulates visitation guidelines with our health center 

residents and their family members. Our Health Center teams have very complex and complicated 

procedures to manage to keep everyone safe.  The guidelines are available on the resident websites, are 

posted to the KCC website, and are available when families schedule their visit. If you have questions or 

need assistance, you can contact members of the Health Center team: at Kendal at Longwood Sarah Matas 

610-388-5550, Kathleen McAleer, 610-388-5532, or Jan Seiler, 610-388-5591 and at Crosslands 

Cathy Emig 610-388-5628, Rosemarie Carpenter, 610-388-5635, or Jan Iacono 610-388-5640. 

 

 

Your Most Recent Frequently Asked Questions – Answered____________________ 

 
Q.  Can we add more seats to the outdoor tables? 

A.  With cooler temperatures, outdoor dining together will be a refreshing opportunity to connect.  If a 

table has two chairs, please continue to remain at two persons.  If the table has four chairs, then we have 

considered that table large enough to accommodate more persons eating together safely.  Please do not 

add additional seating to these arrangements.  Please wear your mask as you gather. Then, when you are 

finished eating, please put your mask back on.  Thank you for your understanding. 

 

Q.  Are we supposed to be notified when housekeeping is coming? 

A.  We apologize for the confusion on when someone will be at your home. A cleaning schedule for this 

week is posted on the resident websites, sent by email, and notification to residents in their open 

mailboxes.  Additional schedules will be updated regularly.  On a side note, we’d like to welcome back 

Kalli Folk from her maternity leave.  Her baby girl, Josephine Sue, spends her time at the Kendal Early 

Learning Center at Crosslands.  Welcome back, Kalli. 
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Q.  Why can’t my daughter bring her dog to visit me? 

A.  Pets are wonderful companions, and we understand they are part of the family.  However, the pet’s 

loving features adds the risk of attraction and closeness with other residents.  At this juncture, please ask 

your family to keep their pet at home. 

 

Q.  What if I travel to a ‘hot spot.’  Do I need to self-quarantine upon my return, and how can KCC staff 

help me? 

A.  The PA DOH recommends you self-quarantine for 14 days upon your return from travel from various 

states in the U.S. that are considered ‘hot spots’ (for high infection rates of COVID).  For the ever-

changing list of states, consult the PA DOH website => https://www.health.pa.gov/Pages/default.aspx.  

Before your trip, inform Resident Care and complete an away sheet with the Front Desk Ambassador.  

Resident Care will inform Culinary Services and Environmental Services that you will be in self-

quarantine so that upon your return, your meal and mail can be delivered. Be safe when you travel, wear 

your mask, avoid large gatherings, and remain outdoors as much as possible. 

 

Q.  If I am in self-quarantine, can I go outside?  Can I walk my dog?  Or take a walk outside by myself?  

A.  Quarantine means staying indoors; however, staying directly outside your home (if you have a 

personal patio or balcony) is acceptable.  We will bring you what you need, have our Home Care program 

walk your dog, and all members of your household need to stay indoors and away from others.  Persons 

may be asymptomatic, and their droplets can carry and potentially infect those around them.  We must 

continue to be diligent with our infectious disease control practices. 

 

Q.  How is this being policed? 

A.  We trust that all residents are respecting all the guidelines we have put in place to keep you safe and 

preserve your well-being.  If you do not follow the guidelines provided by Dr. Lawrence, the CDC, CMS, 

then you are putting yourself, your fellow residents, and our entire community at risk.  Please continue 

your vigilant practices for our health and safety. 

 

Q. At Kendal at Longwood, our pottery and weaver sale provides revenue for the committees and an 

outlet for the artisans to sell their creations.  Can we conduct this sale in the Auditorium, which could 

allow proper social distancing? 

A. Crosslands also has a similar sale. The Auditoriums at both Kendal at Longwood and Crosslands will 

be necessary for Culinary Services since the construction projects that are underway in the customary 

dining venues impede operations. The Resident Association Presidents will work with residents to 

creatively find solutions to host a sale. 

 

In health, 

 
Lisa M. Marsilio 

Chief Executive Officer 

Kendal~Crosslands Communities 
 

CC:  Donna Taylor, Chief Health Officer, Dr. Thomas E. Lawrence, MD, Medical Director, Richard 

Wortmann, Board Clerk                                                                                                                                                                                                                                           


