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TO: All Residents, Families of Health Center Residents, Staff Members, Board Members, and 

Families of the Early Learning Center at Kendal~Crosslands Communities 

 

FROM:  Lisa Marsilio, Chief Executive Officer 

 
DATE:   August 12, 2020 
 
 

New Information____________________________________________________ 
 

Crosslands Health Services Start Visits 

KCC is following the guidance from the Pennsylvania Department of Health and the Pennsylvania 

Departments of Health and Human Services on a step reopening to ensure a safe return to activities, 

visitation, and other events for residents who reside in our health centers. Crosslands Health Center 

visits of family members with residents who live in Firbank and Audland will start on Monday, August 

17.  For the past two weeks, Kendal at Longwood has been hosting personal visits with family 

members and residents who reside in Westmorland House and Cumberland. 

 
 

Follow Up Testing Results of Wastewater Treatment 

Raw influent samples retrieved from our dedicated plant on July 15 yielded positive results for RNA 

strands containing the COVID-19 virus. Since this was our first and only sample that tested positive, 

weekly testing has continued to determine the virus prevalence and trend in our community.  All 

samples taken since July 15 have been reported as 'non-detect.'  We will continue to monitor the 

wastewater and report additional findings. 

 
Wear Your Mask ~ But Remain Socially Distant 

My mask protects you…your mask protects me.  Social distancing, also called "physical distancing," 

means keeping a safe space between yourself and other people who are not from your household.  In 

tandem, they can significantly mitigate the spread of this virus.  Masks help prevent the droplets 

produced from talking, coughing, sneezing, from leaving one person, and infecting another. Wearing a 

mask is about protecting your neighbors, friends, relatives, co-workers, and other members of your 

community, especially those at high-risk. In addition to wearing a mask, data shows that even a 

distance of three feet significantly decreases the spread of the coronavirus from one person to another. 

At six feet, the risk drops even further, at nine feet even more considerably than that, and so on, 

particularly in an indoor setting.  Continue to be mindful of our infection prevention practices, and 

together, we can keep each other safe. 
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Phased Renewed/Reopening Updates___________________________________ 
 

KCC Polling Place 

Since our campus continues to be closed to visitors, we will not be a polling place in November for the 

upcoming Presidential election. It is essential to apply for mail-in voting.  The Post Office and Voter 

Services will be handling an unprecedented number of applications and ballots, so you should apply as 

early as possible. Ballots are scheduled to be sent in late September or early October. Information on 

how to vote by mail is available on the Kendal at Longwood and Crossland's websites.  If you have 

questions or need assistance, contact the Judge of Elections at Kendal:  Tony Bosworth 

tonyboz.13@gmail.com (302) 562-2232 and at Crosslands: Bonnie Marcus 

bonnie.marcus44@verizon.net (610) 388-0629. 

 
Resident Care - - Prescription and Visitation Procedures 

Resident Care at both Kendal at Longwood and Crosslands continues to receive questions and inquiries 

about the medication and visitation procedures.  Please make a note of their process, and we appreciate 

your cooperation. 

 

Universal Prescription Procedures at KCC: 

 Be mindful when an existing prescription may run out (including those for mail order and 

outside pharmacies).  It is recommended that you place your medication refill requests with 

anticipated notice of at least five days (minimum requirement is three days before your 

medication runs out) so you can avoid any medication delays. 

 No medication pick-ups on Saturday or Sunday. 

 If the medication is received at the end of the day, Resident Care will call you and inform you 

they received it so that arrangements for pick-up at the designated time that is convenient for 

you and within the Resident Care hours of operation. 

 The Pharmacy continues to remain closed to residents. 

 Delivery of prescriptions has ended, and medicines may be picked up. 

 

**Kendal at Longwood medication pick up schedule is Monday – Friday, 3:00 – 3:45, and the pick-up 

location is at the Porte Cochere.  Their phone number is (610) 388-5531.  Crosslands medication pick 

up schedule is Monday – Friday, 2:30 – 3:30 curbside, outside Resident Care.  Their phone number is 

(610) 388-5634** 
 

Visitation Procedures 

 Please call Resident Care from your home if you are not feeling well.  You will be connected to 

a staff member and pre-screened regarding your medical condition. Together, we can 

collaborate on a plan that works best for your needs, whether an appointment at Resident Care, 

a home visit by a nurse, or self-observation. 

 All visits to Resident Care require an advance appointment.  No walk-ins, please. 

 Before your visit, at Kendal at Longwood, you will be screened in the lobby by the Front Desk 

Ambassador, and at Crosslands, you will be screened by a Resident Care staff member in the 

lobby outside their offices.  Please do not proceed directly into the Resident Care office without 

screening or an appointment. 

Please refer to your resident websites where this, as well as additional information about Resident Care 

is located. 

mailto:tonyboz.13@gmail.com
mailto:bonnie.marcus44@verizon.net
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Latest Update on Self-Quarantine Procedures 

KCC follows guidelines issued by the Pennsylvania Department of Health (PA DOH) as well as the 

CDC for recommendations for self-quarantine after an occurrence of potential exposure. 

Recommendations are fluid, and we understand it can be confusing.  Here are the latest guidelines: 

 

Occurrence Recommended Time 

Hospital stay/admittance/ER/Urgent Care 7 days 

Direct contact/high-risk exposure to a 

person who tested positive for COVID-19 

14 days 

Travel to an area with a high number of 

COVID-19 cases 

14 days 

New residents moving into the community 14 days 

An independent living resident transfers to 

the health center 

14 days 

 

Here is the link to the PADOH website for travel self-quarantine guidelines. 

https://www.health.pa.gov/topics/disease/coronavirus/Pages/Travelers.aspx 

 

 

 

Your Most Recent Frequently Asked Questions – Answered________________________________ 

 
Q.  I need computer assistance.  Is there a staff person who can help me? 

A.  Should you need personal computer assistance, please contact the Maintenance Department. Staff 

members will triage your needs to determine how to help you best.  If they cannot assist, KCC will 

contact their vetted technology contractor to assist you.  Services rendered by the KCC contractor will 

be billed to you directly. 

 
Q. When will regular housekeeping services resume? 

A.  We acknowledge the need, and we appreciate your patience.  Several staff members in the 

Environmental Services Department are deployed in other areas of the campus where a critical safety 

need is being fulfilled.  We are working collaboratively across KCC to determine the best staffing plan. 

Once we have a procedure for these staff members to resume their customary work duties, we will 

inform you. 

 
Q.  Will we be able to resume group meetings indoors this year? 

A.  In an abundance of caution, we ask that you cancel all indoor group meetings, events, 

performances for the remainder of 2020.  We must remain vigilant to mitigate the risk of the spread of 

COVID-19.  We kindly ask that you continue with Zoom or other technology to stay connected and 

informed or outdoor yet socially distance meetings. 

 

 

 

https://www.health.pa.gov/topics/disease/coronavirus/Pages/Travelers.aspx
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Q.  My son is coming to visit me.  What are the guidelines again for his visit, and can we go out to 

dinner? 

A.  We are glad you are mindful of proper safety practices. At this time, the guidelines for a visit are 

no more than 2 family members at one time, no more than 2 hours for a visit, masks must be worn at 

all times, stay socially distant (6 ft or more), no strolling on the campus, stay outdoors, no physical 

contact or sharing of food or beverages. If you wish to go out for dinner, yes and enjoy it. Simply 

follow the merchant's guidelines for safety measures, wear your mask, and remain outdoors.  On-

campus or off, be mindful of proper safety practices. 

 

 

Q.  Can we have more than two people sit at an outdoor patio table for a meal? 

A.  Communal dining outdoors is best, but we will continue to keep the number of persons at a table to 

two.  The more people an individual interacts with, and the longer that interaction lasts, the higher the 

potential risk of becoming infected with COVID-19 and COVID-19 spreading. 

 

 

Q.  When will the flu vaccine be available for residents? 

A.  We ordered the high dose vaccine for residents, and it is due to be shipped in late August/early 

September. There's been no indication from the manufacturer that there are any issues with production 

or delivery.  Flu clinic dates will be set once we receive guidance from our Medical Director on the 

recommended timing of administering the vaccine.  Stay tuned, more details to come. 

 

 

In health, 

 
Lisa M. Marsilio 

Chief Executive Officer 

Kendal~Crosslands Communities 
 

CC:  Donna Taylor, Chief Health Officer 

        Dr. Thomas E. Lawrence, MD, Medical Director 

        Richard Wortmann, Board Clerk                                                                                                                                                                                                                                           


