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TO: All Residents, Families of Health Center Residents, Staff Members, Board Members, 

and Families of Early Learning Center at Kendal~Crosslands Communities 

 
FROM:  Lisa Marsilio, Chief Executive Officer 

 
DATE:   July 8, 2020 

 
New Information 
 

COVID-19 Cases Surging In The U.S. 

In the U.S., as of today, 19 states are experiencing enormous spikes in COVID-19 positive cases, 

Alabama, Arkansas, Arizona, California, Delaware, Florida, Georgia, Iowa, Idaho, Kansas, 

Louisiana, Mississippi, North Carolina, Nevada, Oklahoma, South Carolina, Tennessee, Texas, 

and Utah.  This virus is very fluid, and we realize these states will fluctuate frequently.  

Accordingly, it is prudent to please limit travel, be mindful of placing yourself in highly public 

spaces, wear a mask, limit indoor activities in public areas, be outdoors more often where you 

can maintain a 6ft. or more social distance, and continue to be safe. 

 

Positive Cases at KCC 

We recently learned that a Kendal at Longwood staff member tested positive for COVID-19.  

This staff member reported minor symptoms and is home, working with their personal care 

physician, focusing on their health.  This staff member is not a direct caregiver, has not been in 

contact with a resident, and has a family member also working in the same department. That 

family member was also tested.  Through contact tracing efforts, any individuals who may have 

been in connection with the staff member was notified. 

 

Phase Two Re-Opening Updates 
We continue to work with resident committee chairs, and community operations on the 

reopening of our community centers and below are a few updates since our communication last 

week: 

 

Community Centers – Our phased reopening is purposefully limiting the number of persons in 

a room and indoors.  Please do not visit the center unless you are there for a scheduled time for 

an activity. 

 

Salon – The salon has been working hard to reopen safely with the installation of plexiglass 

shields and other supplies.  We anticipate the salon to open on July 13.  Also, since masks must 

be worn at all times, no services such as beard trimming, or facials will be performed. 
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Bank – We continue to work with Citizens Bank on their process to reopen the branches located 

in our centers.  Once they are open, appointments will be required.   As soon as we receive their 

operational procedures, we will communicate them to you accordingly. We anticipate their 

opening to be either the week of 7/20 or 7/27 and on a limited basis 

 

Library – To schedule your 20-minute time at either the Crosslands Library, please contact 

Allison Butler by phone 610-299-6609 or email Audland57@gmail.com or at the Kendal at 

Longwood Library, please contact Nancy Latham by email at librarykendal@gmail.com.  You 

may contact the libraries Monday through Friday, 9 am-Noon. 

 

Schedule Fitness/Pool/Exercise Classes – All fitness room usage, group exercise classes, or 

pool usage is by appointment only.  You will be able to use the Self-Service program that is 

either through the EZFacility computer version (which you use on your desktop or laptop 

computer) or the MemberMe+ app version (which is designed for a tablet or smartphone).  

Please call either Suzanne Stevens at Kendal at Longwood 610-388-5527 or Jenn Keil at 

Crosslands, 610-388-5639, for assistance in getting your electronic device set up or should you 

have additional questions. 

 

The Shed at Kendal at Longwood – The reopening of The Shed was Wednesday, July 8.  

Please refer to the resident website for additional information. 

 

Pottery Studios at both Kendal at Longwood and Crosslands – After additional analysis for 

safety, we have determined that two residents may work in the studios at a time.  Please contact 

those resident chairs to schedule your visit. 

 

Meal Delivery/Pickup – As communicated last week, meal delivery to cottages and apartments 

will end on Sunday, July 19, and the pick up of your one meal a day at the center will commence 

on July 20.   Please refer to last week's communication for locations and times for pick up.  If 

you have questions or concerns about anything related to Culinary Services, please contact John 

Platt 610-388-5529. 

 
 

 

Your Most Recent Frequently Asked Questions – Answered 
Q.  I need a document notarized, when and where can I do that at KCC? 

A.  Ellen Evans, Administrative Assistant, located at Crosslands, is a Public Notary.  After July 

27, she will be able to notarize your documents.   Please make an appointment, no walk-ins, 

please.  You may contact Ellen by calling 610-388-5613.   After August 17, Connie Dilley, 

Executive Assistant, located at our Kendal at Longwood campus, will also be able to notarize 

your documents.  Again, please make an appointment by calling Connie at 610-388-5502. 

 

Q.  Can we use the Music/Quilting Room at Kendal at Longwood? 

A.  We certainly understand the desire to play instruments and practice, but we highly suggest 

you conduct this activity outdoors and with proper social distancing. We'll reevaluate the use of 

this room in the future. 
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Q.  I heard that the surgical ear loop mask is better than the cloth mask.  Is that correct? 

A.  We are glad you are mindful of wearing masks.  Dr. Lawrence, our Medical Director, did 

mention that the surgical or face mask is a proper personal protective equipment to use in this 

pandemic.  Cloth masks are also suitable; however, you may have difficulty breathing in a cloth 

mask, especially if you will be wearing them for any length of time.   Surgical earloop masks are 

more readily available today in either pharmacies, supermarkets, or on-line stores. 

 

Q.  I don't understand why I can visit my family, but my family cannot visit me here? 

A.  We continue to navigate through this pandemic, and we all live and work in a congregate 

care setting.  If all residents were able to invite families and friends, coincidentally, they might 

interact with others on the campus.  Therefore, with a no visitor policy, we are in control of who 

is coming onto our campus and limiting the potential exposure for someone else.  Also, the 

ability to register families and friends on our campus for contact tracing purposes, should an 

outbreak occur, is nearly impossible.  We cannot risk opening the campus at this time, especially 

when we see the fluctuation of cases in other states.  We need to continue to be cautious and 

appreciate your continued patience. 

 

Q. Regarding contact tracing, should we keep a log of the places we have been and the people we 

have been in contact with should we need to provide that information? 

A.  Yes, when we conduct a contract tracing exercise, we ask the individual where they have 

been in the past 14 days and the people they were in contact with, and the length of time they 

were with others.  Sometimes it isn't easy to recollect that information, so keeping a log is a good 

idea. 

 

In health, 

 
Lisa M. Marsilio 

Chief Executive Officer 

Kendal~Crosslands Communities 

 

CC:  Donna Taylor, Chief Health Services Officer 

        Dr. Thomas E. Lawrence, MD, Medical Director 

        Richard Wortmann, Board Clerk 


