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TO: All Residents, Families of Health Center Residents, Staff Members, Board Members, and 

Families of the Early Learning Center at Kendal~Crosslands Communities 

 

FROM:  Lisa Marsilio, Chief Executive Officer 

 

DATE:   July 31, 2020 
 

I am incredibly proud of our KCC community. We are working diligently in this COVID marathon, 

demonstrating that residents and staff members are devoted to one another, anchored to our Quaker 

values, dedicated to community, and determined to continue to keep one another safe.  All of us, in our 

unique way, continue to grow and lead in these times. The strength and endurance that you have shown 

in these last several months are inspirational and demonstrate, even to the broader community, what is 

possible in seemingly impossible times. 

 

Our renewed access to our community centers and campuses will operate in our 'new normal' until a 

vaccine reduces the threat of COVID-19. Until then, we will lift each other and move forward with a 

resilient community spirit recognizing we can do this together! 

 
New Information____________________________________________________ 
 

Wastewater Treatment Plant Test Results 

Since mid-May, KCC joined many research groups worldwide, analyzing raw influent into wastewater 

plants for RNA strands containing the COVID-19 virus.  We understand this is experimental, and there 

are many opinions and theories on how RNA strands containing COVID-19 is found in wastewater 

streams.  Additional unknown or varying factors for consideration are: fecal emission frequency, the 

timing of the onset of virus symptoms shed in the samples, nonexistent asymptomatic shredders, and 

percentage of COVID positive persons shedding the virus in a stool. Testing is currently best used for 

trending analysis versus providing an estimated number of infections within a population. 

 

Samples retrieved from our dedicated plant on July 15 yielded positive results for RNA strands 

containing the virus. Since this is our first sample that tested positive, we quickly mobilized and 

sampled each campus (Cartmel, Crosslands, and Kendal).  Additional testing was to determine the 

virus prevalency and trend in our community and if the positive results could be isolated to one 

campus.  All samples taken during the week of July 21 were considered 'non-detect' for all sampling 

locations for each campus.  We will continue to monitor the wastewater and report additional findings. 

 

Results of Follow Up Testing of Residents and Staff Members 

On Monday, we conducted COVID-19 PCR testing of 16 Crosslands Firbank East residents and 56 

staff members as a follow up from one asymptomatic Crosslands resident positive test result.  Other 

staff members identified through contact tracing methods were also tested. All resident test results 

were negative, and there was one asymptomatic staff member.  Three of the 56 staff member test 
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results are still pending from the state lab. The asymptomatic staff member case appears to be 

unrelated, and the staff member is at home focusing on their health, in self-quarantine following KCC 

guidelines, and we have completed our contact tracing procedures.  Based on the role of the staff 

member, additional testing will be scheduled for all Firbank East residents and Firbank East direct care 

staff for Monday, August 3. 

 

 

Phased Renewed/Reopening Updates___________________________________ 
 

New Screening Guidelines - As health officials learn more about the signs or symptoms of COVID-

19, screening guidelines change accordingly. On July 14, The Centers for Medicare and Medicaid 

(CMS) and The Chester County Health Department issued new and expanded screening criteria.  

Effective Monday, August 3, KCC will adopt the new screening criteria, added to the process that staff 

members will complete at the beginning and end of their workday, and residents and vendors will 

complete as they enter the community center. 

 

New and expanded screening criteria: 

 Temperature greater or equal to 99.5 degrees Fahrenheit 

 Are you taking fever-reducing medications 

 Are you experiencing a new or unusual cough, shortness of breath, difficulty breathing, sore 

throat, chills, muscle pain, or headache 

 Do you have a lack of smell or taste without congestion 

 

Please give yourself extra time to allow for this expanded screening process.  We realize the 

inconvenience, but we appreciate your patience as we continue to keep everyone safe. 

 

Citizens Bank -  The Citizens Bank branches are open.  The branch at Crosslands is open from 8 am 

until 3 pm on Monday, Wednesday, and Friday. The branch at Kendal at Longwood is open from 8 am 

until 3 pm on Tuesday and Thursday.  We received a new phone number for the bank branch at 

Crosslands.  The new number is 610-335-0046.  Please make a note. The Kendal at Longwood 

phone number remains the same at 610-335-0040.  If you need in-person banking services, please call 

to make an appointment. No walk-ins, please. 

 

Community Gift Shops (Sunflower and Gateway) –  As a reminder, due to COVID-19 infection 

control prevention measures, you cannot try on the clothing, and please only touch the merchandise 

you would like to purchase. 

 

Heath Centers Reopening – KCC is following the guidance from the Pennsylvania Department of 

Health and the Pennsylvania Departments of Health and Human Services on a step reopening to ensure 

a safe return to activities, visitation, and other events for residents who reside in our health centers. 

Kendal at Longwood Health Center started to welcome family visits last week, and our Crosslands 

Health Center visits will be announced in the future. 

 

Environmental Services – With the high summer temperatures, please make sure you have your air 

conditioner on when a housekeeper arrives to clean your home. We continue to work towards regularly 

scheduled cleaning services and anticipate resuming these services sometime in August. 
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Prescriptions at Crosslands - Starting Thursday, July 29, independent living residents at Crosslands 

will no longer receive medication delivery at home. Residents that use Crosslands Resident Care for 

prescriptions can pick them up curbside in the lot at the lower level Resident Care entrance; curbside 

pick-up hours are between 2:30 pm – 3:30 pm, Monday-Friday only. The process for prescription pick-

up for Coniston and Cartmel residents that use Crosslands Resident Care will remain the same. 

 

Mask Wearing - - Spread The Word…Not The Virus_____________________ 
The Director of Main Line Health Infectious Disease Control states our region is experiencing an 

increased number of asymptomatic persons, and week by week, the virus changes rapidly, resulting 

in new community hot spots.  It is critical to wear your mask.  To visualize a person's droplets and 

aerosols, Australian researchers at the University of New South Wales (UNSW), used an LED lighting 

system and a high-speed camera, filming people coughing and sneezing in different scenarios — using 

no mask, two different types of cloth masks, and a surgical mask.  Their video demonstrates that even 

speaking generates substantial droplets, which is why, although you are masked, social distancing is 

just as critical. Coughing and sneezing (in that order) produce even more droplets. Below are two 

links, one to the UNSW video research and another to the CDC's website on how to wear a mask 

properly. 

Link to UNSW video: https://www.youtube.com/watch?v=DNeYfUTA11s 

Link to CDC website on proper fitting masks: https://www.cdc.gov/coronavirus/2019-ncov/prevent-
getting-sick/how-to-wear-cloth-face-coverings.html 

 

Mask Donation:  Loan-Anh Small, a Crosslands resident and all of us would like to thank the Buddist 

Congregational Church of Greater Philadelphia for the generous donation of over 100 handmade face 

cloth masks. They are at the front desk at both Kendal at Longwood and Crosslands and are available 

on a first-come basis.  They are one size fits most. 

 
 

Your Most Recent Frequently Asked Questions – Answered________________ 
 

Q.  How can I pay my bill, and what if I would like to talk with someone in the Billing Department? 

A.  Please continue to place your monthly payments and correspondence in the boxes located at the 

front entrances of the center.  If you would like to sign up for ACH payments, contact Julie Porter 

(610-388-5546) if you live at either Kendal at Longwood or Cartmel, or Therese Grahn (610-388-

5615) if you live at Crosslands or Coniston.  If you need to speak with either Julie or Therese regarding 

your bill or other billing/insurance items, please call.  In-person meetings are limited and only by 

appointment.  No walk-ins, please. 

 
Q.  I have questions for Resident Care, while I'm in the center, can I drop in? 

A.  To see anyone in Resident Care, you must make an appointment.  We cannot stress this 

enough.  Even though you are in the center and screened, please do not walk into the area as the space 

is not conducive to proper social distancing.    If you need to speak to someone in Resident Care, 

please call and make an appointment.  At Crosslands, (610) 388-5634 and at Kendal at Longwood, 

(610) 388-5531.  Thank you. 

 

https://www.youtube.com/watch?v=DNeYfUTA11s
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-wear-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-wear-cloth-face-coverings.html
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Q.  I need a prescription from Resident Care, how do I get it? 

A.  At Kendal at Longwood, all medication drop-offs continue to be in the box outside the center.  The 

medication pick-up procedure remains the same at 3 pm daily curbside at the Port Cochere.  At 

Crosslands, starting Thursday, July 29, independent living residents at Crosslands will no longer 

receive medication delivery at home. Residents who use Crosslands Resident Care for prescriptions 

can pick them up curbside in the lot at the lower level Resident Care entrance; curbside pick-up hours 

are from 2:30 – 3:30 pm, Monday-Friday only. The process for prescription pick-up for Coniston and 

Cartmel residents who use Crosslands Resident Care will remain the same. 

 

Q. I would like to speak to the Pharmacist.  Can I visit them in the center? 

A. The Pharmacy remains closed.  If you have any questions for the Pharmacist or Pharmacy staff, 

please call (610) 388-5651.  The Pharmacy is open Monday- Friday from 9:30 am to 6:00 pm. 

 

Q.  Staff Members were able to use the Fitness Center on lunch breaks or after hours. Are we able to 

use it now? 

A.  Fitness is encouraged and an excellent habit.  At this time, the Fitness Center is not open for staff 

members use. 

 
Q. I'm having a hard time scheduling a timeslot in the Fitness Center.  Do you have ideas? 

A.  Check the app or self-service program daily.  At times, residents cancel their scheduled time at the 

fitness center, the indoor pool, and the outdoor pool, so a timeslot may open unexpectedly.  Also, be 

flexible about the timing of your exercise routine. Perhaps change your usual time of day or your 

regular day of the week.  By changing your routine, you may find more open time slots and more 

opportunities to enjoy these wellness facilities. 

 

 

                                                                                                         

                                                                                                                                     

In health, 
 

 
Lisa M. Marsilio 

Chief Executive Officer 

Kendal~Crosslands Communities 

 

CC:  Donna Taylor, Chief Health Officer 

        Dr. Thomas E. Lawrence, MD, Medical Director 

        Richard Wortmann, Board Clerk 

 


