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TO: All Residents, Families of Health Center Residents, Staff Members, Board Members, 

and Families of Early Learning Center at Kendal~Crosslands Communities 

 
FROM:  Lisa Marsilio, Chief Executive Officer 

 
DATE:   July 22, 2020 

 
New Information____________________________________________________ 
Heath Centers Reopening – KCC is following the guidance from The Pennsylvania Department 

of Health and The Pennsylvania Departments of Health and Human Services on a step reopening 

to ensure a safe return to activities, visitation, and other events for residents in nursing homes 

and personal care homes. The reopening direction will allow operations to resume gradually and 

deliberately, and most importantly, be done safely. The KCC Health Services leadership and 

staff have been working on their reopening plans that will be communicated to families and 

posted on the website. 

 

 

Phase Two Reopening Updates________________________________________ 
Caution Construction - While in the Kendal at Longwood center, be careful with on-going 

construction. Currently, in the main corridor, crews are painting in the early morning. Starting 

August 3, carpet work will be completed in the overnight hours.  Be alert and watch your 

footing. 

 

Citizens Bank - The Citizens Bank branches will open beginning the week of  July 27.  The 

branch at Crosslands will be open from 8 am until 3 pm on Monday, Wednesday, and Friday. 

The branch at Kendal at Longwood will be open from 8 am until 3 pm on Tuesday and 

Thursday. Should you need banking services, please call the branch in the morning to schedule 

an appointment for that day or a future day. The phone numbers are as follows: Crosslands is 

610-335-0045 and Kendal at Longwood 610-335-0040. No walk-ins, please. After two weeks, 

we will assess the demand at each community and make changes as necessary. 

 

Culinary Services – John Platt and the culinary team are doing a fantastic job of getting meals 

ready for pick up.  We notice happy residents greeting one another, and it is great to see you.  As 

we experience our reopening procedures and how they work in the community, we recognize 

some areas for adjustment. 

 Please wear your name tag.  It will help the staff members screen you when you arrive. 

 Make sure to wear your mask. You cannot come into the center without it. 

 If you have been screened earlier in the day and have a wristband, you no longer need to 

check-in at the screening desk, sanitize your hands, and then proceed for a meal pick up. 
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 If you cannot come to the center for your meal, a neighbor may pick it up for you, or you 

can opt-out of the meal program. Please inform the culinary staff. 

 If possible, it is helpful if one person from each household picks up the meals. 

 

 

Virus Symptoms – Stay Home If You Do Not Feel Well____________________ 
It only takes a few minutes to screen persons as they enter the community center.  We appreciate 

your patience. During the screening process, we ask if you are experiencing any of the symptoms 

listed below.  As always, if you do not feel well, please stay home. 

 Shortness of breath 

 Cough 

 Sore throat 

 Difficulty breathing 

 

 

Mask Wearing - - Spread The Word…Not The Virus_____________________ 
Face masks are recommended as a simple barrier to help prevent respiratory droplets from 

traveling into the air and onto other people when the person wearing the face mask coughs, 

sneezes, talks, or raises their voice. This is called source control. This recommendation is based 

on what we know about the role respiratory droplets play in the spread of COVID-19. Paired 

with emerging evidence from clinical and laboratory studies that show face masks reduce the 

spray of droplets, it is critical they are worn over the nose and mouth. My mask protects you, 

and your mask protects me.  It is all our responsibility to wear our mask, and while we 

understand it can be uncomfortable, we must wear them in the community center.  If you do not 

have a mask, you can find them in most retail stores or on-line.  In collaboration with all four 

Resident Association Presidents, unified below are their messages:  
 
From Crosslands… David Rhoads 
There are many people here at Crosslands who are very aware of compliance with the issues of social 
distancing and wearing masks.  They feel with real justification that they are unsafe if those around them 
are not social distancing or wearing masks.  Some of these people have real health issues such that if 
they contracted C-19, dire consequences could result. As a result, the issue of whether one should wear a 
mask or not is NOT a matter of personal comfort or individual freedom, but a matter of respect and 
concern for the rest of us in our community. 
 
From Kendal at Longwood… Susanna Davison 
Among Independent Living residents here at Kendal at Longwood, there seems to be a range of 
balancing concern and comfort with our risk of infection with COVID-19.  Some of us read the weekday 
updates from Chester County Health Department and realize COVID case numbers are rising in our part 
of the county, and Delaware County is worse than Chester.  Some of us order groceries to be delivered; 
others plan spaced, strategic trips off campus--carefully masked, with sanitizer and gloves in our pockets. 
Some of us worry about picking up food in the newly-opened Coffee Shop and Main Dining Room; others 
are excited to recognize neighbors behind their masks.  All of us are well-versed in principles and practice 
of infection prevention:  “Hand hygiene, masks in place, social distancing, staying home if unwell.”  We 
are blessed to live where these precautions have kept us COVID-free so far.  We will continue to follow 
the advice that has made that happen.  Masks up, everyone! 
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From Cartmel… Pat Mapps 
As people expand their contacts outside Cartmel, the risk of coming into contact with the virus 

increases.  A new worldwide study has shown that although wearing a mask is not the only variable, 

countries that have mandated wearing masks have had significantly lower rates of infection.  This is 

especially true when keeping a social distance is difficult and in enclosed spaces. 

From Coniston… Bill and Marcia DeWitt 
Social distancing and wearing masks is the only way we as individuals can protect ourselves and our 

loved ones at this time. The compliance of these inconveniences will allow us to return to “normal” 

much sooner than if we do not, as other countries have already discovered.  

 

 

Your Most Recent Frequently Asked Questions – Answered________________ 
 

Q.  My family member needs to pick me up, take me to a medical appointment, then stay with 

me while I recover.  Is that ok? 

A.  We understand the need to take care of medical concerns. Even if you do not work with the 

Resident Care Department for your customary medical needs, please let them know of your plans 

so that we may provide additional guidance on safety precautions. 

 

Q.  I need to see someone in Resident Care, while I’m in the center, can I drop in? 

A.  To see anyone in Resident Care, you must make an appointment.  Please do not walk into the 

area as the space is not conducive to proper social distancing.  All medication drop-offs continue 

to be in the box outside the center. 

 

Q.  I don’t want to pick up my meal, can I continue to have it delivered? 

A.  Meal delivery has reverted to our standard and customary tray service – which is delivery for 

anyone who is sick or in self-quarantine.  If you do not want to pick up a meal, please inform 

Culinary Services to either opt-out of the meal program, or a neighbor can pick up your meal.   

 

Q.  Is my mail still being delivered to my home? 

A.  All mail, including packages and resident box mail, may be picked up at the center. 

 

Q.  I live in Cumberland, at Kendal at Longwood.  Do I need to get screened at the front desk? 

A.  Thank you for being conscientious about safe practices. Since residents in our Health Centers 

are screened twice per day, no, you are not required to be screened at the front desk in the main 

center. 

 

Q.  How can I contact a KCC staff person to help me with my computer? 

A.  If you have a computer emergency, please contact the maintenance department.  A staff 

member will try to assess the issue. To control access of visitors to our campus, we may assign a 

KCC consultant to engage with you directly.  Any services provided by the consultant will be 

billed directly to you. Please remember that we have limited staff members to address all of your 

computer issues as we are still maintaining the KCC network of computers at the same time.  
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Sing Gently Together________________________________________________ 
Early in this global pandemic, American composer and conductor Eric Whitacre wrote a song 

called Sing Gently. Over 17,500 diverse singers from 129 countries came together, and he 

launched a virtual choir.  Singers record and upload their videos from locations all over the 

world. Each one of the videos is then synchronized and combined into one single performance to 

create this cohesive masterpiece. Eric’s work is a new way to create beautiful music through the 

use of technology. It is a sweet reminder; we can also come together with stunning outcomes. 

Enjoy the music.  

 

https://www.youtube.com/watch?v=InULYfJHKI0 

 

 

In health, 

 
Lisa M. Marsilio 

Chief Executive Officer 

Kendal~Crosslands Communities 

 

CC:  Donna Taylor, Chief Health Services Officer 

        Dr. Thomas E. Lawrence, MD, Medical Director 

        Richard Wortmann, Board Clerk 

 


