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TO: All Residents, Families of Health Center Residents, Staff Members, Board Members, 

and Families of Early Learning Center at Kendal~Crosslands Communities 
 
FROM:  Lisa Marsilio, Chief Executive Officer 
 
DATE:   June 9, 2020 
 
As we move to a new normalcy and resume our operations slowly and methodically, here are our 
latest updates: 
 
New Information 
 
Second Round Testing Results - Skilled Nursing 
As you are aware, as part of KCC’s on-going COVID-19 testing strategy, we conducted a repeat 
testing round for all skilled nursing residents and staff members on Thursday June 4th.  We tested 
a total of 81 residents and 156 staff members.  Our results indicated that all residents tested 
negative and only one asymptomatic staff member tested positive. This repeat round was 
conducted as a result of the PA Department of Health (PADOH) advisory that if there is a new 
confirmed case of COVID-19 in any health care personnel or resident, consider conducting a 
repeat testing round within 10 days of all health care personnel and residents assigned to the 
area.  This is considered a “best practice” for the prevention of an outbreak of COVID-19. 
 
                                           Cumulative Universal Testing Results 
 

 Crosslands Kendal at 
Longwood 

Total 

Total Resident Tests in Skilled Nursing 89 69 158 
Total Staff Member Tests in Skilled Nursing 182 157 339 
Total Resident Tests in Personal Care 38 53 91 
Total Staff Member Tests in Personal Care 35 47 82 
Total Tests   670 
    
Total Resident Tests Positive 0 0 0 
Total Staff Member Tests Positive 1 2 3 
Total Positive Tests   3 
 
Unrelated, we learned that another staff member who does not work in our Health Centers, also 
tested positive while being treated for a different health condition.  All staff members are home 
in self-quarantine in accordance with CDC and KCC guidelines.  Testing is simply one strategy 
however our infection control practices, such as the comprehensive use of personal protective 
equipment by everyone will prevent the spread of infection.   
 
False Positive Test Results 
We learned that the one Crosslands resident, who lives in independent living, may not have had 
the COVID-19 virus.  Early May, this resident exhibited all the classic symptoms (fever, cough) 
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which prompted their physician to order a COVID-19 test - - which initially came back negative.  
Testing protocols, at that time, dictated additional respiratory panel testing and that test came 
back positive for COVID-19.  Thus, our standard cautionary practice was to treat that person in 
accordance with CDC guidelines for a COVID-19 infection.  Through normal contact tracing 
methods, more individuals were tested, and all came back negative. After the resident’s 14-day 
quarantine, two repeat tests came back negative and at the same time, an antibody blood test was 
completed which also came back negative. While this is good news, Dr. Lawrence indicated that 
the resident’s test was most likely a false/positive (the resident may have had a type of 
coronavirus but not necessarily the COVID-19 virus).  This demonstrates how fluid testing can 
be and how false/positive results can occur.  As you can imagine that with the process of contact 
tracing, working through the science, lengthy investigations, and the magnitude of work to 
maintain the health and safety of our residents, it is vitally important that KCC Administration 
manage the communications of this nature. 
 
All Staff Members Return To The Campus 
In order to slowly return to a ‘new normalcy’, all regular staff members are back on the campus 
and they are quickly preparing programs and services to move ahead and provide our first phase 
and eventually on-going phases of re-opening.  They miss you and look forward to seeing you 
soon (either on our Zoom training and programs, across the campus, or in person as you start to 
enjoy the programs they are preparing). 
 
Wastewater Treatment Plant Test Results 
A first round of reports from the initial two weeks of testing of the raw influent has been 
received and so far, the report illustrates no detection of anyone actively shedding the virus.  We 
are waiting on the third week of testing and once we receive those results, we’ll continue to 
research and analyze this as a viable tool for COVID-19 outbreak detection. 
 
 
Your Safety Continues To Be Our Guide 
 
The Chester County Department of Health provided guidance that senior living communities 
need to continue to be cautious with re-opening their campuses.  Dr. Lawrence confirms that 
group activities, seniors in public spaces, extensive visitors on our campus can all be high-risk 
situations for infection and so our approach is understandably very conservative. As our 
Commonwealth businesses open in the ‘yellow’ phase of Governor Wolf’s reopening matrix and 
as well as our neighboring states (Delaware, Maryland, New Jersey) open businesses that 
perhaps are not open in Chester County, please remember the virus is still among us and 
there is still no vaccine.  So, everyone (staff and residents) must continue to be mindful and 
vigilant with your personal infectious disease control practices: wear masks, wash your 
hands, and stay socially distant from others. 
 
 
Your Most Recent Frequently Asked Questions – Answered 
 
Q.  Are visitors such as my family or a close friend able to be on our campus? 
A.  All our campuses remain closed to visitors.  We are working on a renewed access for 
residents to the main community centers. Stay tuned for additional details. 
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Q.  Can you explain the term ‘emergent’ that was on the phased re-opening memo? 
A.  We used this term to signify where there is a critical need for services. 
 
Q.  I usually get a phone call when a memo comes from Lisa.  I didn’t get one last week, why? 
A.  You are correct, in our early stages of the COVID-19 pandemic, phone messages were used 
to draw to your attention our urgent communications pieces.  However, now that we have 
stabilized and established a routine of communications and our messages are informational, the 
additional phone message is not required. 
 
Q.  When will housekeeping services be resumed for all residents? 
A.  Housekeeping is resuming in our initial phase of re-opening for residents who have critical 
needs.  Then, as we move to additional phases of our re-opening, we will resume services for all 
residents first monthly then eventually back to a bi-monthly schedule (for Kendal at Longwood 
and Crosslands residents) and for (Coniston and Cartmel residents) eventually back to a weekly 
schedule. 
 
Q.  Will you be testing residents who live in Independent Living cottages and apartments? 
A.  We are focusing our testing strategies on residents who at most at risk of having serious 
effects of COVID-19, our Health Center residents.  Should you wish to pursue testing on your 
own, it is becoming more widely available at various retailers and testing stations throughout our 
region. 
 
Q.  I see new outdoor furniture on the patio by the Farmhouse at Kendal at Longwood, can use 
that space to congregate? 
A.  The weather is beautiful, and we encourage you to get outside.  We ask that wherever you 
may congregate, you wear a mask and socially distance yourself from another.  Signage and 
sanitizing stations will continue to be set up in and around our campus in all areas outdoors. 
 
 
In health, 
 

 
 
Lisa M. Marsilio 
Chief Executive Officer 
Kendal~Crosslands Communities 
 
CC:  Donna Taylor, Chief Health Services Officer 
        Dr. Thomas E. Lawrence, MD, Medical Director, 
        Richard Wortmann, Board Clerk 
 


