
1 | P a g e  
 

 

 

 

 

 
TO: All Residents, Families of Health Center Residents, Staff Members, Board Members, 

and Families of Early Learning Center at Kendal~Crosslands Communities 

 
FROM:  Lisa Marsilio, Chief Executive Officer 

 
DATE:   June 24, 2020 

 
New Information 
 

Chester County Goes Green 

Kendal~Crosslands Communities is a Life Plan Community (formerly known as a Continuing 

Care Retirement Community) and our congregate living and sharing of community spaces can 

provide a higher risk of transmission of COVID-19 and so it is strongly recommended that our 

re-opening is conservative.  Even though Chester County has entered the ‘green’ phase with 

Governor Wolf’s re-opening matrix, we will be slow and methodical of our decisions about our 

campuses to ensure that our county and surrounding areas don’t experience a ‘surge’ after the 

opening and holiday. Each of us has a responsibility as we venture into public spaces or socialize 

with family and friends off campus to be very careful and sensible. Our cautious approach will 

continue to keep us all safe. 

 

Phase Two Re-Opening 

We are working with resident committee chairs on re-opening additional areas of our campuses 

such as but not limited to the woodshops, libraries, art studios, salons, gift shops, and culinary 

options.  As we begin to interact with one another in the community centers, we need to be 

mindful about our actions.  Increased housekeeping and maintenance services will begin in phase 

two for all residents.  We are hosting a presentation (via Zoom) on Tuesday June 30th at 

10:00 am (for Crosslands) and 1:30 pm (for Kendal at Longwood).  Residents who live at 

Coniston and Cartmel may join either presentation.  Zoom meeting information will be 

posted to the resident websites or sent out by residents through their normal Zoom 

communication channels.  These meetings will help relay the vast amount of logistics that will be 

required as we navigate in our ‘new normal’ and we anticipate this next phase to be effective 

sometime after July 4th.  Printed material on the opening logistics will follow the Zoom meetings. 

 

Fourth Round Testing Results - Skilled Nursing – Kendal at Longwood 

As communicated, the Pennsylvania Department of Health advises facilities to consider 

conducting additional testing within 7 days, and then another 7 days until such time results are 

negative in two consecutive test rounds. Thus, on Wednesday, June 17th, we conducted repeat 

testing and a total of 111 resident/staff member tests at Kendal at Longwood.  We learned that 

all resident and staff member results were negative.  We now have met all the consecutive 

testing rounds with negative results at both Crosslands and Kendal at Longwood.  Below are the 

results of the universal testing: 
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                                           Cumulative Universal Testing Results 
 

 Crosslands Kendal at 

Longwood 

Total 

Total Resident Tests in Skilled Nursing 138 151 289 

Total Staff Member Tests in Skilled Nursing 268 294 562 

Total Resident Tests in Personal Care 38 53 91 

Total Staff Member Tests in Personal Care 35 47 82 

Total Tests   1,024 

    

Total Resident Tests Positive 0 0 0 

Total Staff Member Tests Positive 1 2 3 

Total Positive Tests   3 

 

Crosslands Health Services Plans A Parade 

We understand the challenge of families and friends not able to visit with their loved ones who 

reside in our health centers.  The Health Services team at Crosslands will be offering an 

experimental event.  They will host an opportunity for friends and family of both Firbank and 

Audland residents to “parade” via their vehicle with a hello, a wave, signs, smiles, and banners 

as the residents sit outside and wave back.  The dates are July 7th, 8th, 9th, and 10th from 10am – 

11am.  Participants must register for one date that correlates with one of the three Firbank 

households or Audland, and rain dates are scheduled.  Priority for registration will be given to 

family members.  Contact the Crosslands Social Services Department for more information, 

guidelines for the vehicle parade, should you wish to join the parade, and to register.  Call 

Rosemarie Carpenter (610) 388- 5635 or Megha Pathak (610) 388-5636.  You may visit the 

Crosslands website for more information. https://www.crosslandsres.org/ 

 

 

Your Most Recent Frequently Asked Questions – Answered 
Q.  I tried to schedule an outdoor fitness class, but I cannot schedule them well in advance to 

secure a reservation, why is that? 

A.  It is wonderful to exercise and what a new and exciting way to do it - - outdoors. We have 

many residents who would like to join yet we must balance the requirement to keep the number 

of participants to a minimum in order to mitigate the risk of infection.  So, we kindly ask 

residents to allow others to participate so that everyone has a chance to enjoy these amenities, 

whether it be for the pools or the outdoor exercise classes. 

 

Q.  I would like to get an Uber or Lyft driver take me to an appointment, is that ok? 

A.  The public transportation vehicles may be a very high-risk factor for infection.  We 

recommend you do not participate in these services but take advantage of our own controlled 

KCC transportation. 

 

 

 

https://www.crosslandsres.org/
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Q.  Is it ok now to have group walks/hikes? 

A.  Great, get outdoors and walk and hike.  We just ask that you socially distance, keep the 

numbers in your group to 4 or less (which is the number of our group outdoor fitness classes), 

wear a mask, and enjoy. 

 

Q.  The positive staff members on the testing chart indicates 3 but the on-line Department of 

Health’s data indicates different numbers, what is the difference? 

A.  All reporting is accurate.  Our chart numbers indicate testing results since we began universal 

testing on May 26th, starting with the National Guard on our campus.  The Department of Health 

data is cumulative positive cases we communicated and identified earlier in the pandemic. 

 

Q.  What is your wisdom on getting a haircut in Kennett Square? 

A.  We are trusting that salons and barber shops are taking the necessary precautions to keep 

their clients safe.  Contact the shop, ask them what protocols they created for safety (for instance, 

how many customers at a time, do you come with your hair wet, no drying services, shields, 

temperature checks) and make sure you wear your mask. 

 

Q.  Now that we are in the ‘green’, can my family visit me on the campus? 

A.  In collaboration and under the advisement of our Medical Director and other health care 

systems, it is highly recommended that congregate settings should remain closed to visitors, even 

though Pennsylvania is in a ‘green’ phase.  All our campuses (Kendal at Longwood, Crosslands, 

Coniston, and Cartmel) continue to be closed and the guard station at our Kendal at Longwood 

and Crosslands entrances continue to screen vehicles. 

 

Q.  I will be travelling to the beach with my family, will I need to self-quarantine upon my 

return? 

A.  Self-quarantine restrictions are for hospital and/or urgent care visits or admissions or for new 

residents moving into the community.  However, as you may have noticed in the news, many 

states are seeing surges in COVID-19 cases.  Florida for instance has experienced a record 

number of infections. Please be very careful as you travel, and we kindly ask that you notify 

Resident Care so that we know where you are going.  Self-quarantine may be considered on a 

case-by-case basis if you travel where these surges continue to increase. 

 

Q.  You are doing a parade at Crosslands, what about Kendal at Longwood? 

A.  The parade at Crosslands is experimental and hosting a parade, one at a time, allows us to 

work out details and staffing logistics in order to replicate it.  Also, we were waiting on Kendal 

at Longwood testing with results before we proceeded with additional activities. 

 

Q. Have self-quarantine procedures changed? 

A.  As of today, we no longer require residents who live in our health centers (Firbank, Audland, 

Westmorland, Cumberland) to self-quarantine after returning to campus from an outside medical 

appointment.  Any visit to an Emergency Department, Urgent Care Center and Hospitalization 

Admission will still require all residents (whether you live in a cottage, apartment, or any of our 

health centers) the 7-day self-quarantine at home upon return. 
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Q.  I believe I noticed towels available at the indoor pool, is that correct? 

A.  Yes, we can provide towels and our Laundry Services team has been very responsive in 

providing safe and hygienic towels but as always, if you have your own, that would be most 

helpful. 

 

Q.  I don’t understand why we can have a large outdoor event around the July 4th holiday but our 

outdoor activities such as the pool, exercise, hikes are a limited number of people? 

A.  Outdoor dining has been proven as a safe way to enjoy a meal.  John Platt and the Culinary 

Team have taken extreme measures and planning to create a nice outing for residents.  They have 

created small groups of four at a table, more than properly socially distanced tables, waited 

service (vs. a buffet), a timed event, limited seating capacity, and everyone must wear a 

mask.  We feel confident this will be a safe way to enjoy the outdoors, a meal, and celebrate the 

holiday. 

 

In health, 

 
Lisa M. Marsilio 

Chief Executive Officer 

Kendal~Crosslands Communities 

 

CC:  Donna Taylor, Chief Health Services Officer 

         Dr. Thomas E. Lawrence, MD, Medical Director 

         Richard Wortmann, Board Clerk 


