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TO: All Residents, Families of Health Center Residents, Staff Members, Board Members, 

and Families of Early Learning Center at Kendal~Crosslands Communities 

 

FROM:  Lisa Marsilio, Chief Executive Officer 

 

DATE:   June 2, 2020 

 

Our pandemic is now entering three months and together we have been doing this and we must 

continue our commitment!  Here are our latest updates:   

 

New Information 

 

Point Prevalence Survey (PPS) Testing for Personal Care - Test Results 

In addition to the pilot testing program conducted last week, the Health Services Team tested 

residents and staff members of both Audland and Cumberland and I am happy to report these 

new results in the shaded area: 

 Crosslands Kendal at Longwood Total 
Number of Residents Tested in Personal Care 38 53 91 

Number of Resident Positive Cases in Personal Care 0 0 0 

Number of Staff Members Tested in Personal Care 35 47 82 

Number of Staff Members Positive Cases in 

Personal Care 

0 0 0 

Number of Residents Tested in Skilled Nursing 42 35 77 

Number of Staff Members Tested in Skilled Nursing 94 89 183 

Total   433 

 

With our entire Health Center testing last week, a total of 433 tests were conducted with only 2 

asymptomatic staff members with positive results.  Again, a job well done, and the success is our 

infectious disease control measures as well as attentive staff and residents adhering to the 

guidelines. 

 

Governor Wolf Allows Chester County into the Yellow Phase of the Re-Opening Matrix 

Many areas businesses, even in our surrounding region, have begun to re-open albeit with safety 

guidelines. On Friday, Chester County will be in the ‘Yellow’ phase of Governor Wolf’s re-

opening matrix and you can find out more about his matrix by viewing his website =>  

https://www.governor.pa.gov/.  Guaranteed, this summer will be historic and unlike any other. 

As you venture out to public places, keep your safety in mind.  Most importantly, plan ahead.  

Be mindful of your surroundings, determine if you will be safe, ask what measures are being 

taken for the health of patrons, will there be large crowds, be alert, and be aware. If the 

establishment does not provide the necessary precautions, then perhaps stay home.  And, as we 

venture out, just like we remember to bring with us our keys or our phones, make sure you have 

your mask and hand sanitizer and maintain your social distancing. 

 

 

https://www.governor.pa.gov/


2 | P a g e  
 

Methodical Re-Opening of KCC 

With Chester County’s guidelines for businesses to re-open in a yellow phase, our approach to 

re-open community spaces and services will be based on various key factors such as science, 

spikes in cases, the guidance by our Medical Director, Dr. Lawrence, the CDC, and most of all 

the regulatory agencies such as Pennsylvania Department of Health (PADOH), Chester County 

Department of Health (CCDOH), the Centers for Medicare and Medicaid Services (CMS), and 

the PA Department of Human Services (PADOHS), which as you know govern our health 

centers.  Our phased re-opening plan will provide residents with renewed access to various 

services and activities during the pandemic while at the same time providing a delicate balance 

to mitigate the risks of COVID infection.  We are working on plans that include areas such as the 

plausible use of the outdoor pool and other outdoor recreational spaces and safe emergent 

housekeeping services. The re-opening of the community will require numerous and complex 

operational and staffing changes, infectious disease control measures, the use of personal 

protective equipment, and scheduling. So as soon as we have our plan, we will communicate it to 

you quickly. Stay tuned. 

 

 

Your Safety Continues To Be Our Guide 

My mask protects you…your mask protects me.  We hear this often and we cannot stress enough 

how critically important this simple measure can have in keeping us safe.  This infectious disease 

control protocol is one reason why so many of us are safe and healthy at our community.  I 

implore all residents and staff to wear your masks and in community, we can do this together.  

This article was provided to us by a Cartmel resident and it illustrates the risks of public spaces 

and the risk of infection and how masks will help. 

 

https://www.erinbromage.com/post/the-risks-know-them-avoid-them 

 

 

Your Most Recent Frequently Asked Questions – Answered 

 

Q.  Can I organize outdoor exercise activities with my fellow residents? 

A.  We are happy you want to exercise, but please wait to organize group activities until we can 

provide and help create safe, consistent, and equitable activities for all residents across all our 

campuses.    

 
Q.  I saw that the Red Cross is holding a blood drive at our Crosslands campus in July.  Is this 

correct? 

A.  The Red Cross did publicize to the greater community a blood drive to be held on our 

campus in July, however, that was old information prior to the pandemic and subsequently the 

Red Cross cancelled their plans. KCC will reevaluate the blood drive that is tentatively 

scheduled for December at our Kendal at Longwood campus so that we can continue our long 

tradition of supporting the critical need in our community.  Stay tuned. 

 

 

 

 

 

 

 

https://www.erinbromage.com/post/the-risks-know-them-avoid-them
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Q.  When will you have the results of the wastewater treatment plans study? 

A.  Two weeks of testing of the raw influent has been completed and we are waiting for the third 

round of tests to be conducted.  Once we receive the data and can evaluate it, we will 

communicate it to you. 

 

Q.  You finished the testing of the Health Centers, when will you test other residents? 

A.  You are correct, a one point in time COVID-19 test has been completed for a population of 

residents we know are most at risk of having serious effects of the virus along with the staff 

members who regularly work in our health centers.  Should you wish to pursue testing on your 

own, it is becoming more widely available at various retailers and testing stations throughout our 

region.  If universal testing becomes more readily available to us and we can test more residents 

and staff, we will communicate that information as it becomes available. 

  

Q.  Will you be opening the salon so that we can get a haircut? 

A.  The salon industry will be opening under Governor Wolf’s phased matrix in the ‘green’ zone. 

With that said, we are working with our stylists to determine if that is the case at KCC without 

their risk of losing their operating license.  With all our re-opening plans, once we have 

determined what areas and services, we can re-new safely and effectively, we’ll communicate 

that quickly. 

 

Q.  I heard capital projects are now underway.  Can you describe what is happening? 

A.  Yes, you are correct.  Our plans to revitalize the Café at Crosslands and the Main Dining 

Room and center hallway at Kendal at Longwood were suspended due to the pandemic.  Now 

that area businesses can comply with proper infectious disease control measures, we are able to 

resume our projects as well.  We will begin these updates soon and the work will continue 

through the Fall.  As details become more evident, we will communicate them further. 

 

Q.  Will my housekeeping services resume? 

A.  As part of our re-opening plan, that is a service we are working on resuming.  We will begin 

with emergent services first and as soon as the specific safety details and procedures are 

determined, we will communicate them accordingly.  Details will follow. 

 

None of us are immune to the infectious spirit that is KCC strong. I continue to be overwhelmed 

by your resilience and patience.  Stay well… stay safe…stay calm. 

 

In health, 

 

 
 

Lisa M. Marsilio 

Chief Executive Officer 

Kendal~Crosslands Communities 

 
CC:  Donna Taylor, Chief Health Services Officer 

        Dr. Thomas E. Lawrence, MD, Medical Director, 

        Richard Wortmann, Board Clerk 

 


