
 May 6, 2020 

Dear Residents, Staff Members, Families of the Health Center Residents, Board Members, and Parents 
of The Early Learning Center of Kendal~Crosslands Communities, 

I hope this email finds you well during these difficult times. In keeping with Kendal~Crosslands 
Communities’ (KCC) commitment to keep you updated, I am writing to let you know that we learned on 
May 6, 2020 that one of our staff members has tested positive for COVID-19. 

We continue to actively monitor our residents and staff members for signs and symptoms of this virus 
and are working with our local and state health departments. We have notified any individuals who may 
have been in contact with the staff member who tested positive and are working with those individuals 
with proper COVID-19 monitoring of symptoms. The staff member who tested positive is assigned to 
our Kendal at Longwood campus and is not a direct caregiver and used appropriate PPE when working.  
All protocols are being followed in accordance with KCC’s COVID-19 Staff Screening Policy. 

This is a pervasive and unpredictable virus, and our region is feeling its impact as much as many 
others. As of today, Chester County has more than 1,600 confirmed cases of COVID-19. Prior to the 
pandemic advancing within our region, we had enacted numerous infection-control practices to protect 
the health and safety of our community, including proper hand washing, twice daily employee 
screenings and temperature checks, as well as social distancing measures for all our residents. All staff 
are required to wear masks, and residents have been provided with masks to wear when outside their 
rooms or residences.  Many other protocols were instituted, and all our infection-control practices will 
continue. 

The virus presents differently among different people. While it is crucial that we remain diligent in 
our health and safety practices and vigilant in monitoring for known symptoms, we know not everyone 
who carries the virus presents symptoms. Some symptoms are deceptive and slow-moving, confused for 
an allergy or a cold. Other symptoms present quickly and ferociously. And, since some carriers are 
asymptomatic, we’ve been proceeding as if anyone might have the virus and we will continue to do 
so. Thus, we had implemented the CDC’s recommendations for the wearing of personal protective 
equipment by health care workers, and we continue to reinforce the importance of PPE use. 

Hand washing and social distancing are the most effective means of prevention, and we are doing 
our part to help residents maintain this practice. As caregivers, we put you and your loved ones at 
the forefront of every decision we make. Over the past several weeks, as you know, we took every 
precaution available to us – including, but not limited to, restricting visitors, cancelling all group meals 
and activities, and using available technologies to create virtual visits with loved ones. We all must keep 
working together to slow the spread of coronavirus in our homes, at our community, and throughout our 
country.  



Our Practices for Monitoring and Testing:  Residents are evaluated twice a day, including 
temperature checks. Anyone with signs of cough, fever, respiratory issues, or low oxygen levels are 
provided additional protection and care. Our KCC Infection Control Preventionist Nurse conducts 
surveillance on any individual(s) who is symptomatic, including any possible sources of exposure. The 
KCC Medical Director is notified of any resident or staff member presenting with COVID-19 symptoms 
and completes a review of each individual’s situation.  Our current protocol requires an order must be 
obtained from the resident primary care physician for COVID testing. The test swabs are obtained and 
then sent to the Chester County Health Department State lab and results are expected back to us within 
24-48 hours. 

As always, the health and well-being of residents, staff members, and your families are our top priority.  
We continue to be vigilant every day with our infection control protocols and we pledge to provide 
transparent updates while respecting the dignity and personal health information of residents and staff 
members. If you have any questions or concerns, please contact me at 610-388-5614 or 
lmarsilio@kcc.kendal.org.  Stay well and thank you for your patience and understanding. 

Sincerely, 

 

Lisa M. Marsilio 

Chief Executive Officer 

Kendal~Crosslands Communities 

CC:  Donna Taylor, Chief Health Services Officer, Dr. Thomas E. Lawrence, MD, Medical Director, 
Richard Wortmann, Board Clerk 
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