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TO: All Residents, Families of Health Center Residents, Staff Members, Board Members, 

and Families of Early Learning Center at Kendal~Crosslands Communities 

 

FROM:   Lisa Marsilio, Chief Executive Officer 

 

DATE:   May 22, 2020 

 

Our COVID-19 marathon continues to run at a record pace and in our commitment to keep you 

informed, here is our update: 

 

New Information 

 

KCC Chosen for PA Department of Health (PADOH) Universal Testing of Skilled Nursing 

As communicated, we were identified to participate in the COVID-19 Congregate Care Program 

Universal Testing Pilot Program initiated by the PADOH.  Meetings were held this week with 

KCC along with geriatricians, infectious disease control physicians, nurses, and medics from the 

National Guard, the CDC, the PADOH, and the Pennsylvania Hospital Association.  Our 

distinguished guests conducted a needs assessment and reviewed our infection prevention 

practices, education, and training methods.  Quickly, this multi-disciplinary team discovered that 

our strategies and protocols that we’ve implemented for preventing transmission of the virus are 

best practices in the field.  Cathy Emig and Diane Loughery of Crosslands Health Services and 

Sarah Matas and Jill Arbiz of the Kendal at Longwood Health Services articulated our practices 

and the officials were completely enamored by the measures they have led and KCC has 

undertaken to mitigate the spread of COVID-19 to keep our residents and staff members safe.  

The National Guard clinical teams will be on our campuses on Tuesday and Wednesday of next 

week to conduct testing of all the residents and staff members in our nursing residencies (both 

Westmorland House and Firbank). 

 

Additional Point Prevalence Survey (PPS) Testing for Personal Care 

Well before being chosen for the above testing pilot program, the Health Services Team had 

already begun to create a policy for testing all Health Services residents and staff members.  I am 

pleased to announce that next week (Thursday and Friday) in addition to the pilot testing 

mentioned above, KCC staff members will conduct universal PPS testing for all staff members 

and residents in our Personal Care residencies (both Audland and Cumberland). 

 

The goal of staff member and resident testing is to identify asymptomatic positive persons who 

work and reside in our health centers to further mitigate infections and spread of COVID-19 in 

an area with a vulnerable population. A plan for additional staff member testing is forthcoming 

and will be communicated. 

 

 

 

 

 



2 | P a g e  
 

 

 

Your Safety Continues To Be Our Guide 

 

The PADOH states that universal test-based strategies for preventing transmission of the 

COVID-19 virus is one strategy to help further mitigate the spread of COVID-19 virus.  

However, our continued personal protocols such as wearing your mask, keeping social distance 

of 6 ft., effective hand washing, don’t touch your face, mouth, eyes, be mindful of your 

surroundings and continue to proceed as if anyone might spread the virus is the most effective 

and now proven since the number of positive cases we’ve experienced to date remains low. We 

must continue to be responsible for ourselves but also each other in community. Accordingly, 

this article featured below was forwarded to us by a resident. The author is Atul Gawande, author 

of Being Mortal and who was spotlighted in a KCC program a few years ago.  You may find the 

article by following the link below: 

 

From The New Yorker, Author Dr. Atul Gawande 

https://www.newyorker.com/science/medical-dispatch/amid-the-coronavirus-crisis-a-

regimen-for-reentry?utm_source=onsite-

share&utm_medium=email&utm_campaign=onsite-share&utm_brand=the-new-yorker 

 

 

Your Most Recent Frequently Asked Questions – Answered 

 

Q.  Can I rehearse with my neighbors, outdoors with our musical instruments? 

A.  We have many talented residents and we anticipate the day we can come together to hear in 

person the wonderful sounds of singing and playing musical instruments.  However, studies have 

shown, similarly stated in the article above, that these activities provide a very high risk of 

infection.  If you can play an instrument with a mask on and be socially distant from one another, 

that is acceptable.  However, if not then we kindly ask that you refrain from these in person 

activities, even outdoors. 

 
Q.  I heard there are other vendors and contractors on the campus? 

A.  Other than approved gardeners and the movers for upcoming new residents moving in, the 

only other approved persons on the campus are vendors who need to collect personal family 

belongings from homes that have been vacated by a resident who permanently moved to the 

health centers. 

 
Q.  I need a mask; do we continue to have access to donated ones from the community at large? 

A.  We have been blessed in that our local community has sewn and donated hundreds of masks 

that we have distributed over the past two months to both residents and staff members.   

However, our donated supply has been depleted.  Since masks will be an on-going ‘uniform’ in 

this pandemic especially as we start to open community spaces, we ask that if you need a mask, 

please acquire one on your own that are readily available in various places on-line and in some 

retailers. Should we acquire additional donations, we will let you know.  Some of the on-line 

resources for masks are Amazon and Etsy. 

 

 

https://www.newyorker.com/science/medical-dispatch/amid-the-coronavirus-crisis-a-regimen-for-reentry?utm_source=onsite-share&utm_medium=email&utm_campaign=onsite-share&utm_brand=the-new-yorker
https://www.newyorker.com/science/medical-dispatch/amid-the-coronavirus-crisis-a-regimen-for-reentry?utm_source=onsite-share&utm_medium=email&utm_campaign=onsite-share&utm_brand=the-new-yorker
https://www.newyorker.com/science/medical-dispatch/amid-the-coronavirus-crisis-a-regimen-for-reentry?utm_source=onsite-share&utm_medium=email&utm_campaign=onsite-share&utm_brand=the-new-yorker
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Q.  Will KCC be a polling place? 

A.  As communicated, KCC will not be a polling place for the upcoming election and residents 

who wish to vote, may easily do so with the new mail in ballot system.  Please follow the 

following link for additional instructions:  https://www.votespa.com/Voting-in-PA/Pages/Mail-

and-Absentee-Ballot.aspx 

 

Q.  Will you be testing all residents who live in Independent Living? 

A.  Testing began with the residents who we know are most at risk of having serious effects of 

COVID-19, our Health Center residents.  Should you wish to pursue testing on your own, it is 

becoming more widely available at various retailers and testing stations throughout our region.  

If universal testing becomes more readily available to us and we can test more residents, we will 

communicate that information as it becomes available. 

  
Q.  When will the Café, Library, Fitness Center and other community spaces in the center be 

open? 

A.  We know that gathering is a vital part of the lifestyle at our community. We want to ensure 

everyone’s safety and opening of these spaces will require measures that will be far from 

normalcy.  Opening our community involves many complex operational procedures and 

important infectious disease protocols, staffing changes, the use of critical PPE, signage, and so 

we continue to work methodically.  We kindly ask that you continue to be patient as we work 

through the process. 

 

We can do this Kendal~Crosslands Communities family… together.  Stay well, stay steadfast, 

we will continue to keep you informed, and thank you for your patience and understanding. 

 

In health, 

 

 
 

Lisa M. Marsilio 

Chief Executive Officer 

Kendal~Crosslands Communities 

 
CC:  Donna Taylor, Chief Health Services Officer 

        Dr. Thomas E. Lawrence, MD, Medical Director, 

        Richard Wortmann, Board Clerk 
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