
 

 

 

 

April 3, 2020 

 

Dear Residents, Staff, Families of the Health Center Residents, and Parents of The Early 

Learning Center of Kendal~Crosslands Communities, 

 

Currently, there are no positive cases of COVID-19 at any of our four communities, both 

residents and staff.  This is a direct result of the leadership of our Health Services team under 

the direction of our Medical Director, Dr. Thomas Lawrence, who has guided us to stay ahead 

of this pandemic. We have been diligently following protocols as provided by the Department 

of Health, Centers for Medicare and Medicaid Services (CMS), the Centers for Disease Control 

and Prevention (CDC), as well as the World Health Organization (WHO).  And, of course our 

leadership team, our Emergency Preparedness Committee, and all staff members who have 

executed our pandemic preparedness plan and are working diligently to protect and support the 

health and well-being of those we serve. 

 

If KCC were to have a positive case, HIPAA guidelines restrict us from disclosing names of 

individuals.  It must be reported to the PA & Chester County Departments of Health, and an 

investigation would be initiated for tracing and tracking purposes.  As part of an investigation, 

anyone who has had an exposure with an individual who has tested positive for COVID-19, will 

be personally and confidentially notified so that instructions for care can be initiated. 

 

We must continue to realize that any person could be infected with the virus.  They may be 

asymptomatic; however, their droplets can carry and potentially infect those around them.  

Thus, it is imperative we continue to be diligent with our infectious disease control practices. 

Pennsylvania cases of COVID-19 went from under 4,000 to over 7,000 in just one week. Over 

the next few weeks, I will trust you to continue to follow our critical guidelines: 

 

• Continue to shelter in place. 

• Social distancing 6 feet or more. 

• Wash your hands. 

• If you travel out of our immediate area or state, you need to self-quarantine for 14 days as 

recommended by the CDC guidelines. 

 

 



• If you come back from an acute hospital stay, you will be guided by Resident Care and 

the Health Services team for your personalized plan of care. 

• If you must go to the grocery store, take extreme precautions (see addendum) and wear a 

mask. 

 

I understand our lives have been severely interrupted and our emotions such as fear, worry, 

doubt can also be infectious.  However, I trust you find comfort in knowing that the community 

staff and leadership continues to monitor this pandemic as it evolves in our local area. Our 

judgement about the operation of this community (no visitors, hard closure of the main 

center, no gatherings) are with your safety and life at the forefront of our decision process. 

 

The staff continue to work (tirelessly and selflessly) together to execute our pandemic 

preparedness plans in order to prevent the spread in our community and to keep everyone safe. 

They have been planning and preparing and they stand ready to respond.  I commend them for 

their efforts. 

 

In health, 

 
Lisa M. Marsilio 

Chief Executive Officer 
 

CC:  Donna Taylor 

 Chief Health Services Officer 

CC: Dr. Thomas E. Lawrence, MD 

 Medical Director 

CC: Richard Wortmann 

 Board Chair 

 

Addendum: 
A video about sanitizing and safety precautions with groceries: 

How to clean and store groceries to reduce Covid 19 risk 

 

Chester County Department of Health: https://www.chesco.org/224/Health 

https://www.youtube.com/watch?v=zmoBI5m2_uw
https://www.chesco.org/224/Health

