
 

 

April 23, 2020 

 

Dear Residents, Staff, Families of the Health Center Residents, and Parents of The Early 

Learning Center of Kendal~Crosslands Communities, 

 

“Where flowers bloom, so does hope”, Lady Bird Johnson.  That quote is very 

meaningful at this moment.  My hope is that you have been able to soak in the floral 

beauty of our campus this spring.  And of course, we continue to have hope for the safety 

of Kendal~Crosslands Communities, our state, and our nation as plans are formulated to 

emerge from this pandemic stronger than ever.  Here are some highlights of information 

to share: 

 

Good News – we can report that we have no known cases of COVID-19.   This is a 

testament of everyone’s diligence, hard work, and caring for one another that continues to 

keep us safe. 
 

Resident Care – if you need assistance with a medical appointment, test, or prescription, 

please call Resident Care.  Please do not come into the community center for an 

appointment. 

 

Packages - UPS, FedEx and Amazon packages continue to be delivered directory to your 

door.  If you would like to send a UPS package, place your package/envelope labeled 

with the mailing address in the box located outside the main center.  Your package will 

be processed for shipment and the charge will be placed on your monthly bill.  

 

COVID Testing – If a resident or staff person exhibits COVID symptoms such as fever, 

cough, sore throat, shortness of breath, testing is quickly done in conjunction with the 

Chester County Health Department.  Coinciding with the Kendal Corporation with a 

letter from Sean Kelly, President and CEO and myself, we contacted various 

Representatives, Senators, and the County Commissioners informing them of our future 

desire to be prioritized for additional testing for staff, health center residents, and 

eventually residents who live in our independent homes. Communication from these 

offices was very positive. 



 

 

Antibody Testing  - On April 6th, the Chester County Commissioners announced the plan 

to undertake antibody testing of priority individuals who are currently performing essential 

functions in the fight against COVID-19.  The County received a shipment of 10,000 then 

shortly after, another 10,000 tests.  However, since their announcement, there have been 

bureaucratic disputes and regulatory issues holding up testing of this valuable tool.  This 

tool will be important for all healthcare systems as they manage their future staffing 

patterns.  The County informed KCC that we, along with other retirement communities, are 

considered a priority as soon as antibody testing is approved for use. 

 

Re-Opening Of The Community – By now, you have heard Governor Wolf’s three phase 

approach to ‘re-open’ Pennsylvania.  Their standards state that to protect seniors, we must 

remain steadfast with our process through any re-opening of local businesses.  Note: you 

can read more about his plans, watch videos, and learn more about this process by 

checking out his website (see below). We understand the tremendous pressure for federal 

and state governments, and we realize your willingness to do so at KCC. Our approach 

will be data driven and we will follow the science and continue with our current path 

at least through May to keep everyone safe and after we will evaluate the models 

weekly.  The path forward to the eventual ‘re-open’ of our community will be methodical, 

and we will follow the recommendations from the CDC, CMS, PA Department of Health, 

Dr. Lawrence, medical professionals, and our Health Services team.  Be prepared, life as 

we knew it before COVID-19 will probably be a little different when the curve of 

infections finally flattens realizing the curve will continue to trail through 2020.  Social 

distancing, sanitizing stations, masks, will continue to be critical measures in our return to a 

‘new norm’.
 

Our on-going infectious disease control practices will help us to continue to combat this 

dangerous virus and give hope to our friends and families.  The springtime beauty of the 

flowers is our reminder that we will get through this together. 
 

In health, 

 
Lisa M. Marsilio 

Chief Executive Officer 
 

cc: Donna Taylor, Chief Health Services Officer 

      Dr. Thomas E. Lawrence, MD, Medical Director 

      Richard Wortmann, Board Chair 

 

Governor Wolf website:  https://www.governor.pa.gov/ 

 

https://www.governor.pa.gov/

