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Updated, March 27, 2020 
 

FREQUENTLY ASKED QUESTIONS 
 

The COVID-19 outbreak has generated good and yet difficult questions to 

consider.  Below are your most recent frequently asked questions.  This 

information is changing rapidly, so as new questions arise or as our operational 

procedures change, this document will supersede all other editions. 

 

 

Visitors To The Health Center 
Q1. Are you restricting Kendal at Longwood and Crosslands residents from the 

‘window visits’ in the Health Center? 

A.  No, if your spouse or partner is in the Health Center, you may do a window 

visit.  Please arrange with staff your visit.  At this time, the ‘window visits’ are 

restricted to outside family and friends coming onto the campus. 

 

 

Independent Living – Kendal at Longwood/Crosslands residents 
Q1. If I am scheduled to pick up my mail between 4pm-5pm, will someone be at 

the desk for me to pick up my package? 

A.   If there is a package for you at the main center, it will be available. 

 

Q2. If I come and pick up my mail by cottage number, I’m concerned about 

‘overcrowding’ in one area of the mailboxes. 

A.  Glad you are mindful and thank you for being concerned.  Simply give yourself 

some space between you and a friend. 

 

Q3. Can my son/daughter/friend who lives nearby drop off my groceries and/or 

personal supplies to my home? 

A.  That would be considered a visitor, so at this time, no.  However, families may 

drop off groceries and/or supplies to the staff person at the entrance (between the 

hours of 8-4 daily).  Then, we’ll gladly have a staff member deliver them to your 

door. Contact the front desk at either Kendal at Longwood or Crosslands when you 

can expect a drop off so that we may notify the staff of the delivery. 
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Q4. I am not able to do my personal laundry, can my son/daughter/friend come by 

to do it? 

A.  Those individuals are considered a visitor, so at this time, no.  Please contact 

Kalli Folk at 610-388-5556; we will be glad to have our housekeeping staff do 

your personal laundry during this time of “hard closure.” 

 

Q5. What time can I expect my meal to be delivered? 

A.   While we cannot provide an exact time, you can expect it to be delivered 

between Noon and 2pm daily. 

 

Q.  Can you deliver my groceries at the same time you deliver my meal? 

A.  Unfortunately, no.  We prefer you use the separate grocery/delivery process 

that was communicated previously.  Should you wish to sign up for this separate 

service, please contact John Platt, 610-388-5529 

 

 

Independent Living – All Residents of KCC 
Q1. Can I continue to get my Amazon, CVS, Giant, Fed Ex, USPS, etc. deliveries? 

A.   Yes, deliveries can continue to be made to your home as a ‘drop and go’ as 

long as those providers are providing the service. 

 

Q2.  Can my Uber service come and pick me up? 

A.    Please, do not use an Uber service at this time. Uber vehicles may not be 

sanitized, therefore, it places you in a high risk of any infectious disease. 

 

Q3. Can my personal gardener come and do work around my home? 

A.   Based on Governor Wolf’s mandate that only life-essential businesses be open 

and operating, no, at this time, all personal services should be suspended 

(hairdresser, barber, personal trainer, physical therapists, gardener, etc.). 

 

Q4. Can my home care person from Home Instead still come to my home? 

A.   A personal care giver coming to a resident’s home will be approved on a case-

by-case basis.  The care giver must be utilized for life-essential job duties and that 

caregiver must be screened, first, in the lobby before coming to your home. 

 

 

Coniston/Cartmel Questions 
Q1. Will staff be posted at our entrances and screening vehicles? 

A.   No, only at the entrances of Kendal at Longwood and Crosslands. 
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Q2. Is the grocery delivery program available to my community? 

A.   Yes, but not as a delivery to your home.  The Culinary Services Team will 

coordinate this program and additional communication is forthcoming.  Stay tuned. 

 

Q3.  Are prescriptions available for delivery to Cartmel residents? 

A.   If a resident uses the Resident Care department at either Kendal at Longwood 

or Crosslands, our pharmacy will fulfill the order and our homecare staff will 

deliver them.  If a resident is using an outside pharmacy such as CVS, Walgreens, 

etc. please check with that provider for delivery services. 

 

Q4. Will my mail, newspaper, etc. still be delivered? 

A.   Yes, as long as that provider is performing the service 

 

Q5. One resident picks up some mail at Crosslands for Cartmel residents.  Can 

they continue to do so? 

A.   Yes, on the designated pick up mail days, Tuesday or Friday.  We ask that they 

please avoid the Noon-3pm timeframe.  Also, the resident should have their 

resident ID badge so that access to the campus is easy and they will be screened in 

the lobby for virus symptoms. 

 

Q6. Our bill is March 30th, is that deferred? 

A.   The March 30th statement will not be distributed.  For now, we are deferring 

all billing cycles by 2 weeks until further notice, including those enrolled in the 

ACH program. 


