
Update from Resident Care on Medications Delivery and More 
 
 
From: Diane Williams, Director of Resident Care 
About: Delivery of prescriptions and availability of over-the-counter supplies. 
 
Good Afternoon Friends,  
  
I am sharing some information in response to a few questions we received 
regarding over the counter medications, supplies, and medication delivery. 
 
The following over-the-counter (OTC) products may be ordered through Resident 
Care from the KCC pharmacy:  
Acetaminophen 
Ibuprofen 
Aspirin 
Over the counter allergy medications (i.e. Claritin, Zyrtec, Benadryl)  
Cough Syrup (like Robitussin) 
 
Please keep in mind that all medication requests (including OTCs) must go 
through Resident Care, so we can screen for interactions with other prescribed 
medications on each resident's profile. 
 
We ask that Pharmacy not be contacted directly for this type of request; for safety 
reasons the Pharmacist is unable to fill unless approved by Resident Care 
providers. 
 
It is recommended that unusual supplements and homeopathic medications be 
ordered on-line from GNC or Whole Foods type websites. The pharmacy does not 
have the capacity to stock or dispense those types of medications. 
 
As far as insect repellents or sunscreen, unfortunately, we are unable to fulfill those 
requests. I would again consider searching the internet for some homemade or all-
natural repellents, ordering online. 
 
For incontinence products and supplies of that nature, I am able to order them online 
and have them delivered to our campus (orders have been coming within a weeks’ 
time recently). If needed, I would suggest emailing Linda or myself, or giving us a 
call, so I can place the order. We can submit receipts to Finance for billing, so no 



funds need to change hands at time of the order, making the process easy and 
convenient. 
 
Resident Care has band-aids and first aid supplies; We do not sell them here but 
would be happy to share a few if your supply is low. We still would like to be notified 
if any significant injury occurs, so we can help monitor healing. 
 
We are happy to assist in changing anyone's pharmacy choice to KCC, just let us 
know. 

 
The Medication Home Delivery time is later in the afternoon, generally between 
3:00 and 3:45 p.m. You will receive a phone call that your medication is being 
delivered shortly before the Nurses leave to make their rounds in the community. If 
we cannot reach you, we cannot leave the medication, and will re-attempt the next 
day. They will ring your bell and leave the medicine on your doorstep or shelf, 
keeping a healthy distance. 
 
Please stay safe and continue practicing all of the precautions set forth. 
Thank you for your support and understanding.  
We are here if you need us! 
Diane and the RC Team 
 
 


