
 

 

 

March 23, 2020 

 

Dear Residents, Staff, Families of the Health Center Residents, and Parents of The 

Early Learning Center of Kendal~Crosslands Communities, 

 

Today, every continent, every country, time zone, and zip code has blended into 

one cohesive community amidst this world-wide pandemic.  We are experiencing a 

critical moment in our nation’s history as well as within our community – a 

disruption in our current way of life and it is altering how, when, where, and with 

whom we gather. We’ve been through challenges before that, at the time, seemed 

insurmountable.  Rest assured residents and staff, along with our cherished values, 

together we will emerge stronger. 

 

Below is an update as a result of our hard-working staff as well as new information 

to share: 

 

Some Positive Information We Are Thrilled To Implement 

• The Early Learning Center has re-opened as of March 23rd.  A waiver was 

achieved, and this will certainly help our staff. 

• Grocery shopping and deliveries are now made easy – thank you John Platt 

and the entire Culinary Services team. 

• You may have seen in the news ‘window visits with family’ and nursing 

home residents.  KCC has also conducted almost a dozen of these similar 

visits and more will be happening soon. 

• iPads have been set up for virtual visits and Skype, Zoom, and technologies 

are being utilized in the Health Center. 

• Some staff have been reallocated to spend one-on-one time (keeping our 

social distancing) with residents in the Health Center. 

 

What Does “Community Spread” Mean 

According to The Centers For Disease Control And Prevention (CDC), community 

spread means spread of an illness for which the source of infection is unknown and 

is likely contracted from person to person.  This is why Governor Wolf has taken 



 

unprecedented, aggressive efforts to contain the spread and mitigate the impact of 

this virus.  If you navigate to Chester County Health Department’s website (link 

here https://www.chesco.org/4376/Coronavirus-COVID-19) you can see a map of 

the county.  The virus is getting closer to our community.  To slow down the 

spread, you must self-isolate as much as possible.  On March 7th, the first 

confirmed case was reported in Pennsylvania and as of today, there are 479 cases 

reported.  As you know, all non-essential businesses and now all non-life 

sustaining businesses are to close their physical locations.  Again, I cannot stress it 

enough that everyone must: 

✓ Self-isolate (which means do not make unnecessary trips to stores). 

✓ Do not gather in groups (inside or outside). 

✓ Keep distance from one another, in food take out. 

✓ Wash your hands, cover a cough, use the hand sanitizers when you enter the 

building. 

We must do everything we can to keep our community safe.   

 

New Procedures  

The Department of Health has provided the following new guidelines: 

• Screen staff before and after their shift.  We will begin that new process this 

week. 

• Soon, we will be implementing a process for temperature checks and 

screening for our residents. 

 

I know these are unsettling times.  No one likes to feel as though they have no 

control.  We are far more resilient than this virus.  Take time to distract yourself, 

protect your heart and mind, and know we are going to get through this together. 

 

In health, 

 
Lisa 

Lisa M. Marsilio 

Chief Executive Officer 
 

 

CC:  Donna Taylor 

 Chief Health Services Officer 

CC: Dr. Thomas E. Lawrence, MD 

 Medical Director 

https://www.chesco.org/4376/Coronavirus-COVID-19

