
KENDAL RESIDENT CARE Informa3on 

Welcome! 

The Health Services Department encompasses three areas.  

 Cumberland is the Personal Care Unit for Kendal.  

Westmorland is the skilled and rehab unit 

Resident Care is the Independent Community’s resource for Healthcare 

 Introduc3on of Resident Care Staff Members and Roles 

 Linda Jackson, AdministraCve Assistant 

 Nicole Wagner, RN- Full Cme Staff Nurse 

 Diane Williams RN- Director of Resident Care 

 Teresa McDonald DNP, CRNP-Full Cme 

Jessica Fincken MSN, CRNP-Part-Cme CerCfied Registered Nurse PracCConer 

What we do:  

 We provide comprehensive medical services to the Kendal Community. Resident Care is open 
Monday through Friday from 8:00am to 4:30pm, and Saturdays from 8:00am to noon. Our phone 
number is 610-388-5531 

 Laboratory Studies: We contract with Brookside Lab. The phlebotomist is at RC on Monday, 
Tuesday, and Thursday mornings between 8:00-8:30 am. Appointments are necessary. They perform 
studies ordered by our medical staff, outside providers, and specialists. If an outside provider has 
requested lab studies, please bring the order slip (prescripCon) to RC and we will schedule your tesCng. 
Annual blood work for physicals is also performed as well as intermi]ent studies ordered by the NP or 
Physicians. We will send a reminder slip with appointment detail via your open mailbox.  

 Services include comprehensive annual physicals including lab studies perCnent to your medical 
needs and sick visits with either the Nurse Prac22oner or Primary Physicians-appointments are 
necessary with these providers. The Nurses are available for less complex visits daily, and appointments 
are preferred. We do have “drop-in” Cmes daily between 9:00 and 10:00am and 1:15-2:00pm when a 
nurse can see you. These drop-in Cmes are for simple blood pressure checks, minor issues, ear checks 
(not flushing), or quesCons, requiring no appointment. 

 We offer a convenient communica3on box located outside the door to the Resident Care office. 
Please use this box for ALL necessary communicaCon with RC. For example: outside provider lab orders, 



outside physician notes or consults, notes for the RN’s, NP, or Linda. This also includes requests for 
transportaCon. UClizing this box eliminates waiCng Cme at the window. This box is secure and locked for 
privacy concerns and may be used 24hours a day.  

 We also have a prescrip3on refill box located next to the communicaCon box. Simply drop in 
your old bo]les or write a note with your name, Rx number and name of medicaCon you would like 
refilled. Refills are available within 24-48 hours. Please note if you use an outside pharmacy, we will call 
them for you as needed. Kendal Pharmacy is open Monday through Friday except Holidays. It is 
important to request your refill prior to running out of medicaCon, perhaps when you have 5 pills lef 
would be a good refill rule of thumb for in-house or local pharmacies and two weeks for mail-order.  Our 
NP and physicians are able to e-script and manage mail order refills. 

 Resident Care is open on Saturdays  from 8am unCl 12 noon. Please understand there is one 
nurse on duty on Saturdays. Saturdays are for acute problems, daily dressings and medicaCon pick-ups. 
We are closed Sundays and all major holidays 

 For off-hours services or emergency calls, please call Westmorland at 610-388-7000 

 Outside appointments-please let Linda know as soon as you have scheduled an appointment 
with an outside physician or specialist. Please include the name of the physician, appointment date and 
Cme, and need for Kendal transportaCon. If you need transporta3on to the appointment, it is necessary 
to provide at least one weeks’ noCce, as required by the Kendal TransportaCon Department for 
scheduling purposes. Appointments can be no later than 2:00pm per Cme constraints.  

We will provide you with a consulta3on form to take to your specialist/provider. The provider 
will be able to give us an update from your visit. Afer your visit, please return the form and any 
a]achments to RC via the communicaCon box. This is parCcularly important for residents who do not 
see one of our primary providers, especially in case of an emergency. The providers may also fax records 
to us at 610-388-5564 

 You may also secure appointments with our on-site specialists including Podiatry, Audiology, 
PlasCc Surgery, DenCstry, and Optometry through Resident Care. We can provide you with contact 
informaCon for the specialists, or assist with appointments. Request may be dropped off in the 
communicaCon box or if preferred, you may email requests for appointments and transportaCon to 
Linda:   Ljackson@kal.kendal.org   

Please remember to update your contact list when something changes. This informaCon 
becomes part of your medical record. (Resident InformaCon Form) 

Please also be sure your POLST form is updated and placed in a conspicuous locaCon. We 
recommend on your refrigerator door, so that EMS personnel know your wishes 

 Voicemail messages lef over the weekend will be addressed Monday morning. Please do not 
leave any urgent messages. You  may call the emergency line for Westmorland at 610-388-7000 
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