
GUIDELINES FOR RESIDENTS ATTENDING AUDITORIUM EVENTS 

 

A Few General Points 

  -- Please arrive and be seated at least a few minutes before an 
auditorium program is scheduled to begin.  For some programs, such as 
concerts, late comers may not be seated until there is a convenient break 
in the program. 

 -- The auditorium and lounge may occasionally be filled to their lawful 
capacities.  Should that occur, the ushers have been instructed not to admit 
any additional residents.   

 -- At all auditorium events, please be sure that your mobile phone is 
turned off or has been put in silent mode. 

 -- An announcement will be made at the outset of some auditorium 
events explaining evacuation procedures and priorities.  Occasionally, 
there may be fire drills during auditorium programs. 

Seating for Residents Using Carts, Wheelchairs and Walkers 

 -- All electric carts (excluding electric wheelchairs) should be parked 
outside the auditorium and lounge. They must be parked in areas where 
they will not impede access to auditorium or lounge entrances or to the bi-
fold doors between the auditorium and lounge. 

 -- For events at which all seats face the front of the auditorium, 
wheelchairs will be positioned adjacent to the wall on the left side of the 
auditorium with each wheelchair angled toward the stage.  For events with 
different seating configurations, other equivalent spaces will be reserved for 
persons using wheelchairs.  

 -- For events at which all seats face the front of the auditorium, the far 
left hand seat in each row on the left side of the auditorium will be reserved 
for wheelchair escorts.  If the escort bringing a person in a wheelchair to an 
event does not stay for the program, any person occupying a seat at the 
left end of any row on the left side of the auditorium must be physically able 
to push a wheelchair out of the auditorium in the event of an emergency.  

 --Residents who use walkers and who are sufficiently mobile to exit 
the building safely without using their walkers should leave the walkers at a 
convenient location outside the auditorium.   



 -- Ushers will seat residents who need their walkers to exit the 
building safely, with their walkers, in the first row of seats facing the cross 
aisle to the rear of the auditorium or in the first row of seats in front facing 
the stage.  If those rows are fully occupied or if auditorium seating is   
configured other than facing the stage, Ushers will seat persons using 
walkers in other locations where walkers can be kept safely with those 
using them.   

The Great Egress 

 -- After a program has concluded, program presenters are 
encouraged to leave promptly and adjourn to the lounge or to the library, 
where they will be able to continue a dialogue with residents wishing to do 
so.   

 -- All other attendees should then exit, including escorts assisting 
wheelchair users, residents using electric wheelchairs and residents using 
walkers.  In a change from past practice, these guidelines do not specify 
exit priorities.  Residents who are ambulatory and residents using 
wheelchairs and walkers should exit together as promptly and courteously 
as possible with ambulatory residents providing such assistance as needed 
for those using wheelchairs and walkers.  These exit practices are intended 
to produce the most rapid evacuation of the auditorium and will also be 
followed in the event of emergency evacuations and fire drills. 

A Few Final Guidelines 

 -- Kendal’s volunteer Ushers are responsible for seeing to it that all 
seating priorities and other safety measures are observed.  Please give 
them your full cooperation. 

 -- The seating configurations for various types of auditorium events 
will have been set up in advance of each event so as to provide necessary 
space for each aisle and to leave unimpeded access to all doors.  Do not 
add any additional auditorium chairs without prior approval of an Usher.  Do 
not move chairs into the auditorium or lounge from the library or dining 
room.   

 -- Please do not move any sofas or chairs in the lounge.  
Housekeeping arranges them for programs with our safety in mind.    


